
 

 

Application form for return  

Use this form for returning products ordered from SimiCase.com. Fill in the form completely.  

The return must be in its original state and its original packaging. If this is not the case, the return can 

not be handled.  

1. Details:  

Order number (Confirmation email):________________________________  

Name: ________________________________________________________ 

Telephone number:______________________________________________  

2. Reason for return (declaration is not mandatory, but this allows us to handle your return faster): 

Please chose the option which applies to you: 

o Defect 

o I do not like it 

o Wrong delivery 

o Other, namely 

_______________________________________________________________ 

3. Complaint description if defective:  

To make the return procedure as quick and efficient as possible, we ask you to describe the defect 

briefly. 

_________________________________________________________________________ 

_________________________________________________________________________ 

_________________________________________________________________________  

4. Desired solution (Please fill in so that we can arrange this quickly for you):  

Please chose the option which applies to you: 

o New product / received equally worthy 

o Receiving gift voucher 

o Deposit money back (this is done on the account you paid for) 


