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PLAYWAVE 

Playwave is an initiative created by Shopfront Arts Co-op with the 
support of the City of Sydney, to engage new young audiences for the 
Arts.  A program for Young People aged 15 - 20, Shopfront aims to 
improve access to arts and culture across Sydney by removing 
barriers and creating new opportunities to connect with artists, 
their stories and your venues.  

 It is our shared vision that Young People have affordable access 
and unrivalled experiences with engaging and relevant Artistic and 
Cultural Content. By enabling Young People to access these 
experiences in a safe and welcoming environment, we will build new 
engaged audiences for the sector and foster a strong future for arts 
and cultural activity within the city.  

Shopfront has created a safe online space for Young 
People to connect with the offerings of our cultural 
sector. By utilising the channels that are familiar to 
Young People, Playwave facilitates and encourages them 
to participate within Arts, Culture and the creative 
industries, and build relationships with Cultural 
Institutions. 
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PLAYWAVE’S COMMITMENT TO CHILD SAFETY 
Playwave is a Child Safe organisation committed to ensuring the safety of all Children and 
Young People engaged in the program. All children working with or engaged by	Playwave 
have a right to feel and be safe, respected, valued and protected from harm. Children 
should be made aware of and feel confident in their rights and responsibilities. 

Playwave is strongly committed to the safety and well-being of all children that interact 
with our organisation as employees, audience members, participants or otherwise by 
creating and maintaining a child safe environment. The welfare of children entrusted under 
our care is our first priority and we have zero tolerance for child abuse. 

Playwave	will take all necessary steps to prevent and protect children from abuse and 
neglect including: 

• Playwave operates with a Child Safe Certification 

• Detailed Risk Management procedures ensuring the safety of all Children and Young 
People engaged in the program 

• Physical abuse: purposefully injuring or threatening to injure a child 

• Emotional abuse: an attack on a child’s self-esteem e.g. through bullying, 
threatening, ridiculing, intimidating or isolating the child 

• Sexual abuse: any sexual act or sexual threat imposed upon a child 

• Neglect: harming a child by failing to provide basic physical or emotional 
necessities. 

• Child grooming: befriending and establishing an emotional connection with a child 
with the objective of sexual abuse. 

CHILD SAFE POLICY 

Playwave is a sister organisation of Shopfront Arts Co-op and is governed by Shopfront's 
child-safe policies and procedures.  
Access	Playwave’s ChildSafe Policy here. 

CODE OF CONDUCT 

Playwave Staff, Members and Customers must abide by a Code of Conduct, which sets out 
reasonable expectations for behavior when engaging with us. Playwave Staff, Members and 
Customers must abide by Shopfront Arts Co-op’s Code of Conduct.  

Code of Conduct 



4 
 

HOW TO ENSURE YOUR YOUNG PERSON’S SAFETY  

Parents and guardians can take important steps to prevent and protect children from 
abuse and neglect online.  

Whilst Playwave and Shopfront are committed to ensuring every young person is protected 
in our physical and online spaces, parents and guardians have a shared responsibility to 
ensure the safe participation of their child or young person online through; 

• Education of young people about safe use of and conduct in online spaces 
• Communication about safe navigation of online spaces, content and online social 

interaction 
• Education about the risks posed by online spaces 
• Education about the resources available to Young People to protect them from 

o Physical abuse 
o Emotional abuse (bullying, threatening, ridiculing, intimidating or isolation) 
o Sexual abuse 
o Neglect and 
o Child grooming 

 

CHILD SAFETY EDUCATION RESOURCES 

Bravehearts 
Bravehearts is the leader in personal safety education in Australia, offering a range 
of	programs targeted at children from Early Years right through to high school. Our 
programs	are professionally developed according to the learning needs of each specific	age 
group and	are highly trusted and acclaimed by teachers and parents nationwide. 

Safe4Kids Protective Education Program 
The Safe4Kids Protective Education Program is an easy-to-follow, comprehensive child 
protection education program designed to empower children and provide them with the 
skills that will help protect them from sexual abuse and build their resilience and 
assertiveness. 

 

eSafety Commissioner: Fact Sheets for Parents  

1. 5 Tips to Keep Your Family Safe Online  

2. Young People Conversation Starters  

3. Getting Started with Parental Controls on Devices and Accounts 
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LINKS TO EDUCATION AND SAFETY RESOURCES 

The eSafety Commissioner 

The eSafety Commissioner was established as an independent statutory office under the 
Enhancing Online Safety Act 2015. 
Initially, these functions primarily related to enhancing online safety for Australian children. 
In 2017, the Act was amended to expand the Commissioner's remit to promoting and 
enhancing online safety for all Australians. 

The Kids Helpline 

Kids Helpline is Australia’s only free (even from a mobile), confidential 24/7 online and 
phone counselling service for young people aged 5 to 25. 

Child Wise  
https://www.childwise.org.au/   
 
ChildSafe  
http://www.childsafe.org.au/   
 
Images of Children and Young People Online  
https://aifs.gov.au/cfca/publications/images-children-and-young-people-online  

 

 

 

 

 
 

 

 

 

 

 



6 
 

PLAYWAVE’S COMPLAINTS AND REPORTING 
PROCEDURE  

 

Playwave	actively encourages feedback from Young People, Parents, Caregivers and Staff. 
We encourage you to provide feedback via our Feedback & Complaints form, by emailing us 
at hello@playwave.com.au or by phoning us on 9588 3948. 

We	take all complaints seriously. Your complaint will remain confidential and be treated in 
line with our Complaints Procedure - please click below for more information: 

	ONLINE COMPLAINTS FORM 

 
1. Making a Complaint  
Who can make a complaint?  
Any person including employees, parents, carers, legal guardians and children can raise  
their concerns or lodge a complaint.  

What type of concerns should be raised?  
Any of the following should be reported to the appropriate contact promptly:  

• inadequate working or participating conditions for children (as per relevant state child 
employment legislation or LPA Code of Practice for Child Employment in  
Live Entertainment)  
• conduct not in keeping with the organisation’s child safe policies and procedures  
• perceived risks in the organisation’s environment (e.g. inadequate working conditions)  
• alleged, suspected or observed incidents of abuse or neglect (as a matter of  
urgency), including:  
a. Physical abuse: purposefully injuring or threatening to injure a child  
b. Emotional abuse: an attack on a child’s self-esteem e.g. through bullying, threatening, 
ridiculing, intimidating or isolating the child  
           - Bullying: words or actions that are intentionally and repeatedly directed towards 
              someone, or a group of people, to cause distress or risk to wellbeing e.g. 
             discrimination, intentionally hurting someone, excluding someone, and 
             cyberbullying 
c. Sexual abuse: any sexual act or sexual threat imposed upon a child  
d. Neglect: harming a child by failing to provide basic physical or emotional necessities.  
e. Child grooming: befriending and establishing an emotional connection with a child with 
the objective of sexual abuse.  
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Employees will be provided with information on how to recognise signs of potential  
abuse.  
If employees suspect or witness an incident of unacceptable behaviour towards a child, 
they are obliged to report the incident to the appropriate contact as a matter of  
urgency. Employees should ensure that the child is safe from any immediate risks.  
Any person that believes a child is at immediate risk of abuse should call 000.  
In addition, mandatory reporters have the legislative requirement to make a report to  
Family and Community Services (FACS), about any concerns about the safety, welfare  
and wellbeing of a child for suspected child abuse and neglect. In NSW, mandatory  
reporting is regulated by the Children and Young Persons (Care and Protection) Act  
1998 (The Care Act).  

Who should complaints be made to?  
Complaints or concerns should be lodged with Child Safety Officer, Natalie Rose, Deputy  
Child Safety Officer, Valentina Corona, or relevant management position using any 
method (verbally, email, call, etc.) that the employee, parent (including carers or legal 
guardians) or child feels comfortable with.  

Depending on the nature of the incident, the complaint or concern will then be recorded  
in an incident report by the employee or person lodging the complaint.  
If an act of criminal activity has been alleged, such as physical or sexual abuse, the  
police will be informed urgently and the child will be kept safe from any immediate risks.  
 
2. Investigating Complaints  
How will complaints from children or parents be handled by the first point of contact or  
Child Safety Officer?  
Shopfront Arts Co-op employees that receive a complaint from a child will:  
• let the child talk about their concerns in their own time and words, as well as give the 
child the necessary attention, time and space to raise their issues  
• be a supportive and reassuring listener  
• tell the child that raising their concerns was the right thing to do and let them know in 
plain language the process by which their concerns will be addressed and acted upon  
• record the nature of the complaint in the child’s own words  
• contact the child’s parents (including carers or legal guardians) if appropriate.  
 
How will all complaints be handled by the organisation?  
Shopfront Arts Co-op is committed to being responsive to concerns raised by employees, 
children and parents (including carers or legal guardians), and seek to resolve issues with 
the welfare of children as our first priority.  
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The child and (if appropriate) parent/s, carer/s or legal guardian/s will be informed of the 
steps the organisation is taking to address the complaint.  
The appointed Child Safety Officer or relevant management will investigate the nature  
of the complaint raised in a timely fashion, allowing the person against whom the  
complaint has been made the opportunity to respond.  
All complaints will be recorded in an incident report, completed in person or online.  
 
3. Outcome  
If appropriate and in the best interests of the child, the Child Safety Officer or relevant  
management will seek to resolve the complaint and rectify any issues raised to the 
satisfaction of all parties in the first instance.  
Shopfront Arts Co-op may also provide support for the child by referring and assisting 
children and/or parents, carers or legal guardian to access other appropriate services.  
What happens if unacceptable conduct towards a child has occurred?  
In the event a complaint is proven to be accurate, the Child Safety Officer or relevant  
management will inform the Executive Director / CEO of the allegation and the outcomes of 
the investigation. The Child Safety Officer or relevant management may also recommend an 
appropriate course of action.  
If a complaint has been made in regards to the actions of another child, their parents 
(including carers or legal guardians) will be informed.  
Any complaints or concerns about perceived risks in the organisation’s environment (e.g. 
inadequate working conditions, exposure to adult themes) will be addressed by Shopfront 
Arts Co-op and rectified promptly.  

If Shopfront Arts Co-op becomes aware of, or has been alerted to, a risk of child abuse by 
someone involved with the organisation, we will act to reduce or remove the risk and 
protect the child as our first priority. We will promptly contact police when a child or adult 
alleges any criminal activity has occurred, such as physical or sexual abuse of a child.  
 
4. Resolution  
How will the complaint be resolved?  
The CEO shall determine the resolution, including if:  
• a person should be disciplined in accordance with the misconduct committed  
and within the organisation’s means; or  
• the matter should be referred to an appropriate authority for further investigation and 
action pursuant to the law.  
For procedural fairness, any person involved in a complaint about unacceptable  
conduct towards a child is encouraged to seek support from their union or any other  
relevant person.  
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All complaints about unacceptable conduct shall be documented, including:  
• an incident report  
• record of action taken  
• any internal investigation conducted  
• any reports made to statutory or external bodies.  
 
In accordance with security and privacy requirements, these records will remain  
confidential unless otherwise requested to be released by law. With due consideration  
of confidentiality and fairness in regards to any person whom a complaint is made  
against, the risk of harm to children is our primary concern. 

 

CHILD SAFETY OFFICER AND OTHER IMPORTANT CONTACT DETAILS 

 

General Enquiries  
www.playwave.com.au  
(02) 9588 3948  
hello@playwave.com.au  
 
CEO  
daniel@shopfront.org.au  
 
Shopfront Creative Director | Child Safety Officer 
natalie@shopfront.org.au  
 
Playwave Director | Deputy Child Safety Officer 
valentina@playwave.com.au  
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IT’S ART. BUT DIFFERENT.  
 


