
Please return by mail, email, or fax to: 

JLW Instruments | 14 N. Peoria Street B101 | Chicago, IL 60607 

E service@jlwinstruments.com   F 312.733.0009

JLW Instruments strives to deliver exceptional service and the highest quality calibration and repair 

services available for your instruments. Please take a few moments to tell us how we’re doing.

Prefer to take this survey online? Visit JLWinstruments.com/survey

How satisfied were you with the service you received?

Was the information on the certificate accurate and complete?

Was the unit returned clean and in excellent working order?

Did the lab perform all the work that you expected?

Was the turn-around time able to meet your needs?

Were the communications with the lab clear and effective?

Overall, how would you rate this JLW service?

If our service was unsatisfactory, please explain? __________________________________________________________________________  

_______________________________________________________________________________________________________________________  

_______________________________________________________________________________________________________________________

What types of JLW products or services are you interested in?  

 Force Instruments  Material Testing Machines  Torque Instruments     

 Industrial Weigh Scales  Pressure/Temperature Measurement

What other services would you like to see us provide? ______________________________________________________________________  

_______________________________________________________________________________________________________________________

Name _____________________________________________________  Company  _________________________________________________

Email  _____________________________________________________  Phone  ____________________________________________________

Address _______________________________________________________________________________________________________________

City _______________________________________________________  State  ___________________________   Zip _____________________

CUSTOMER SATISFACTION SURVEY

Least Satisfied Most Satisfied

http://jlwinstruments.com/survey
initiator:linda@jlwinstruments.com;wfState:distributed;wfType:email;workflowId:3d4bff9338494b0fa8813af08ff207b4
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