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Whenever you ride the Scooterboard you risk 

serious injury or death from collisions, falls or 

loss of control. To ride safely, you must read 

and follow all instructions and warnings in 

this manual.

This manual includes basic operational 

instructions for the Scooterboard. It cannot 

cover all situations where injury or death may 

occur. Operators must use good judgment 

and common sense to detect and avoid 

hazards and dangers that they may 

encounter when riding the Scooterboard. 

By using the Scooterboard, you accept the 

inherent risks of operating this product.
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1 INTRODUCTION

Congratulations on your purchase of the new Scooterboard! Invented to 
transcend transportation and focus on practical movement, this stylish and 
compact rideable celebrates personal and intuitive mobility. Scooterboard 
is fun to use and easy to ride. It’s both portable and stylish. Experience 
cutting edge technology as you glide effortlessly along on your way to your 
destination.

This manual will help you set up and use the Scooterboard. It is important 
that you adhere to all safety warnings and cautions that appear throughout 
and that you use good judgment when riding.

Traveling on the Scooterboard is a lot of fun—we hope you’ll think so too. 

1.1 RISK OF INJURY
Whenever you ride the Scooterboard, you risk injury from loss of control, 
collisions and falls. It is your responsibility to learn how to safely ride the 
Scooterboard in order to reduce the risks of riding. 

This manual is designed to help you learn safe riding techniques.
You should not use the Scooterboard unless you have read through 
the manual. Review all the material frequently to help remind you of 
proper riding techniques and safely procedures.

1.2 IMPORTANT WARNINGS FOR SAFE USE
For your safety, read this manual in its entirety, before you use the 
Scooterboard.

WARNING: Always inspect the Scooterboard prior to use. Properly 
inspecting and maintaining your product can reduce the risk of injury. 
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WARNING: Always wear a helmet when riding. Use an approved bicycle 
or skateboard helmet that fits properly with the chin strap in place and 
protects the back of your head. Local laws may require riders of wheeled 
products to wear a helmet and other protective gear. Never ride the 
Scooterboard barefoot or in open-toed shoes or highheels.

WARNING: Check local laws and regulations to see where and how you 
may use your Scooterboard legally. Follow all applicable laws for vehicles 
and pedestrians.

WARNING: Only use the Scooterboard indoors or on smooth surfaces.
Avoid obstacles and slippery surfaces, which could result in a loss of 
balance or traction and result in falling. 

WARNING: Do not exceed the maximum weight of 265 pounds—including 
backpacks and other items that might be carried. Exceeding the weight 
limit could injure the rider and damage the Scooterboard.

WARNING: The Scooterboard should not be ridden by young children. 
Use your judgment about whether a rider has the necessary coordination, 
strength and maturity to use the Scooterboard. Only children 13 years old 
or older should be permitted to use the Scooterboard.

WARNING: Do not modify the Scooterboard. Modifications could interfere 
with operating the Scooterboard and could result in serious injury and/or 
damage. Modifications void the Scooterboard’s Limited Warranty.

WARNING: Never operate any vehicle, including the Scooterboard, while 
under the influence of drugs or alcohol.
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2 PRODUCT OVERVIEW

Scooterboard is a compact, efficient, and economical transportation 
device. High-tech features and a very robust lithium battery provides you 
with a great riding experience.

2.1 PRODUCT SERIAL NUMBER
Your serial number (SN) uniquely identifies your Scooterboard and is used 
to trace product quality as well as for after-sale service. Please keep a 
record of your SN. It can be found on the product package, warranty card, 
and Scooterboard body.

2.2 PRODUCT DIMENSIONS

13.46”

41.34”

34.29”

40.75”

10.08”
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2.3 TECHNICAL SPECIFICATIONS

Model   

Maximum speed  

Mileage 

Tilt angle 

Net weight

Maximum load

Dimensions

Charging power

Charging time

 Tire

Motor power

Brake type

Optimal riding temperature

Operating temperature

Storage temperature

Scooterboard  T3 

15.5 mph 1 

≈7.5 miles 2 

≈8°

≈22.04 lbs

264.55 lbs

34.29 x 13.46 x 41.34 inches

100~240 VAC 50~60Hz

≈2.5h 3

Air/Solid Tire

250W

Electronic & Mechanical Brake

77°F

14°F ~ 104°F

-4°F ~ 122°F

Maximum speed tested with a rider weighing 165.3 lbs.
Mileage was tested in 77°F; at 15.5 mph with a rider weighing 165.3 lbs on a flat road. 
Actual mileage can vary depending on the riding style, temperature, road condition, and 
load size.
Charging time varies with temperature and battery capacity.

1

2

3
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2.4 PRODUCT DIAGRAM
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Brake Lever

Locking Knuckle

Folding Knuckle

Deck

Power Switch
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Tension Bar

Body Bar

Front Tire

Swiveling Front Truck

Rear Motor Wheel
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Charging Interface
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Scooterboard Body Product manual, Warranty 
card, and Certificate

Wrench x 1 Charger

Effective 
Adjustable 
Distance: 3.9”

Reminders:
1. The tension bar cannot  
    be extended if the 
    safety line is seen.
2. Lock the buckle before 
    riding the Scooterboard. 

2.5 INSPECTING PACKAGE
Scooterboard contains the following parts for delivery. Open the package 
to check whether the following parts are present. If not, contact us on 
www.myinmotion.com.

 

   Utilizing unauthorized parts or failing to correctly assemble the  
 parts will cause damage to the Scooterboard and even personal  
 injury. To ensure product quality and user safety, only assemble with  
 Scooterboard acknowledged parts as specified in this manual.

   Never try to stand on an improperly assembled Scooterboard.
   Never disassemble or modify without instructions from   

 Scooterboard. Otherwise, irreversible damages and personal injury  
 may be the result.

2.6 ASSEMBLING SCOOTERBOARD
Step 1
Adjust the handlebar height as 
needed. Note that the handlebar 
is marked with a safety line which 
is not to be exceeded. If the line 
is exceeded, the handlebar will be 
insufficiently supported and broken, 
causing danger to the rider. 
Adjust the handlebar according 
to the direction in the figure, and 
tighten the handlebar using M6 
screws. Please pay attention to the 
safety line.
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2.6 ASSEMBLING SCOOTERBOARD
Step 2
Adjust the throttle angle and tighten the throttle using hex screws. The 
screws indicated in the following figure can be adjusted using the wrench 
included with the Scooterboard.

The following table describes meanings of indicator status:

Indicator Status 

Green 

Orange 

Red 

Flashing Red

Meaning

Fully Charged 

50% Charged 

Low Battery

There is a problem with your 
Scooterboard

1. Loosen the   
   Component Screw

2. Adjust the 
    Component Position

3. Lock the Screws
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3 BATTERY & CHARGER

3.1 BATTERY SPECIFICATIONS
The following table describes technical specifications of the battery.

Battery Type  

Charging duration  

Rated voltage 

Charging voltage 

Charging current

Capacity

Battery weight

Dimensions

Operating temperature

Charging temperature

Storage temperature

Lithium battery 

≈2.5h 1 

36V 2 

42VDC

2A

4.3Ah

3.44 lbs

15.83 x 3.23 x 1.02 inches (D x W x H)

14°F~104°F 

41°F~ 113°F 3

-4°F~122°F

Charging duration varies with ambient temperature and battery capacity.
Voltage indicates the value where the battery capacity is at the mid level.
The Scooterboard cannot be charged if temperature is lower than 32°F.

1

2

3
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3.2 CHARGING PROCESS
1.  The charging interface is located on the tail end at the right side of  
 the body. Make sure the area is dry.
2.  Insert the charging end of the charger into the charging interface.

3.3 CHARGING INDICATORS
During charging, the battery disconnects power to the Scooterboard. 
Charging status can be viewed on the charger. If the charger indicator is 
red, the battery is being charged. If the indicator turns from red to green, 
the battery is fully charged.

3.4 TIPS FOR SAFETY & LONGEVITY
   To prolong the battery’s lifespan, recharge within two days after  

 each riding session. Even when not ridden regularly, charge the  
 battery at an interval of once in 60 days to avoid low voltage.  
 Allowing the battery to drain too low can lead to a state of over- 
 discharge which can damage the battery.

   The battery should be charged under proper temperature.
   Please use the battery, charger, and cable provided by Scooterboard.  

 Otherwise, the battery poses a risk if it is overcharged.
   Ensure that the charger is correctly connected using the  

 specified cable.
   Ensure the charging environment is well ventilated.
   Ensure that the Scooterboard is used under dry conditions. Do not  

 dampen the charger or cable, as this might cause electric shock.  
 Do not touch the battery with wet hands. Remove the power plug  
 immediately in case of any problem during charging.

   Please hold onto the plug, not the cord, when unplugging.
   Avoid contacting the charger or cable with sharp or hot objects.
   Inspect the charger and cable periodically.
   If the charger or cable is obviously damaged, stop using it to avoid  

 further damage and contact us for replacement.
   Do not repair the battery, charger, or cable on your own.If you have  

 any issues, please contact us.  
   Never use third-party charger to charge the battery. Otherwise, it  

 might cause damage or fire to the battery.
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3.5 OVER-DISCHARGING PROTECTION
Scooterboard is embedded with an intelligent over-discharging protection 
system. If the Scooterboard is locked or shut down, the system will 
automatically disconnect the power supply to protect the battery when 
the battery power is too low. In this case, you need to charge the battery 
to awaken the Scooterboard.
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4 USING 
SCOOTERBOARD

4.1 RIDING SCOOTERBOARD
The following content will describe how to correctly ride Scooterboard 
for the first time and what precautions to take during riding. Users must 
carefully read the content and ride Scooterboard in accordance with 
the requirements. Failing to understand how to properly operate your 
Scooterboard can result in personal injury.

4.2 PRECAUTIONS BEFORE RIDING
Check whether different parts of the Scooterboard are firmly installed and 
not damaged before riding, and abide by the following conditions:

   The brake is intact.
   The folding actuator is locked.
   There is sufficient battery power.
   The tires are intact and not damaged.
   The handlebar is fixed. If the handlebar is loose, tighten the bolts or  

 screws.
   Practice riding the Scooterboard on flat and open ground within an  

 area of at least 12 ft x 65 ft. 
   Get fully familiar with surrounding environment to ensure you are not  

 disturbed by vehicles, pedestrians, pets, bicycles, or other obstacles.
   Do not practice on slippery and wet ground.
   Wear safety helmet and other personal protective equipment to  

 avoid possible injury.
   Due to its motor protection system, Scooterboard will not charge  

 when its engine temperature is too high. Once the Scooterboard  
 cools down, the protection system will allow charging to begin.
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4.3 FOLDING SCOOTERBOARD
   Confirm that the Scooterboard has been shut down, gently push the  

  body bar forward, and raise the locking buckle.
   Fold the handlebar according to the direction in the figure.
   If a tick sound is heard, the handlebar is fixed correctly. The   

 Scooterboard is folded.

1. Push the Body Bar Forward 2. Raise the Folding Knuckle

3. Fold the Handlebar Along the Direction



18

4.4  LEARNING HOW TO RIDE
   Support the Scooterboard body with your right hand, and turn on the  

 power switch.
   After the Scooterboard is powered on, the handlebar indicator is  

 a steady green, indicating that the power is sufficient to make the  
 Scooterboard move.

   Support the handlebar grip with your right hand. Put one foot onto  
 the deck, and kick off from the ground with the other foot to give  
 the Scooterboard an initial speed. Once moving, engage the throttle  
 trigger to accelerate.

   Put your other foot onto the deck placing both feet one after the  
 other. Stand with a natural position and keep your eyes looking  
 ahead while relaxing to help steady your balance.

   The harder you pull the throttle trigger, the faster you accelerate.  
 Learners are advised to gently grip the throttle switch for a steady  
 acceleration.

   Gently rotate the handlebar and lean your body to the desired  
 direction to turn left/right.

   To decelerate or stop the Scooterboard, press the brake lever until the  
 Scooterboard is decelerated or stopped.

   Once the brake is enabled, the throttle is temporarily disabled.
   Do not ride the Scooterboard in bad weather conditions such as rain,  

 snow, or ice.
   In any circumstance, ensure the brake is working properly before use.

 

4.5  SWITCHING BETWEEN CASUAL AND POWER MODE
   Scooterboard has 2 modes of operation: Casual and Power. Casual  

 mode is quiet with soft acceleration and braking, while Power  
 mode has a louder motorcycle-like engine roar with more powerful  
 acceleration and braking.

   To toggle between Casual and Power mode, hold down the electronic  
 brake, and press the throttle trigger 5 times. When the red light  
 blinks once, Scooterboard is in Casual mode; when the light blinks  
 twice, Scooterboard is in Power mode. 
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4.6  SWITCHING BETWEEN SOFT AND RESPONSIVE  
 BRAKING MODE
   Scooterboard has 2 modes of braking: Soft and Responsive. Soft 

 braking mode consists of smooth electronic braking, and responsive  
 braking mode is more sensitive to the user’s pressing of the brake.  
 For beginners, we recommend soft braking mode for better balance  
 and stability.

   To toggle between Soft and Responsive braking mode, hold down  
 the throttle trigger and electronic brake simultaneously for 5   
 seconds. When the green light blinks once, Scooterboard is in Soft  
 braking mode; when the green light blinks twice, Scooterboard is in  
 Responsive braking mode.
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5 PRECAUTIONS OF  
   RIDING SAFETY

Scooterboard is a recreational transportation tool, and the technologies and 
production processes are strictly inspected. Failing to use Scooterboard 
in accordance with the safety warnings in this manual will result in riding 
risks. Falling down, loss of control, collision or other events, including 
failure to observe this manual might cause personal injury or death. To 
reduce the risk and avoid injury, watch the instructional videos on our 
website at www.myinmotion.com. You are advised to pay attention to the 
following precautions:

   Wear helmet and other personal protective equipment before riding.
   The tilt angle of uphill/downhill riding should not exceed 8°. Do not  

 sharply accelerate/decelerate on slopes. 
   Mind obstacles and slippery roads. Do not ride on grass or  

 gravel road.
   Do not ride in water.
   Do not ride upstairs/downstairs.
   Do not ride on motorways.
   Do not submerge the Scooterboard in water.
   Never carry a second person while riding the Scooterboard.
   Confirm that the power capacity is sufficient before riding.
   Never try to ride at high speed before you fully familiarize yourself  

 with the Scooterboard.
   Due to the special attributes of the lithium battery, users are   

 required to charge the battery once per month. Battery damage  
 caused by failing to maintain the battery periodically is not covered  
 by the warranty.
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5 PRECAUTIONS OF  
   RIDING SAFETY

6 MAINTENANCE 
   AND CARE

6.1 MAINTENANCE
   Do not store the Scooterboard without recharging it first. Keep your  

 Scooterboard in a place away from moisture or direct sunlight.
   If you will not be using the Scooterboard for an extended length  

 of time, you should fully recharge the battery at least once in 60  
 days to keep it from draining completely. The battery cannot be  
 removed. Should you need a new battery, please see our website for  
 a list of authorized service representatives or contact us at service@ 
 myinmotion.com. 

   To clean the Scooterboard, use a damp cloth and a mild detergent.

6.2 SAFETY GUIDELINES FOR CONTINUED USE:  
       AN IMPORTANT MESSAGE TO ALL USERS 
Periodically review this information and make sure that you understand all 
warnings, cautions, instructions and safety topics. Do not let others ride the 
Scooterboard until they have read this manual. Any type of wheeled activity 
can be hazardous. Wheels can and are intended to move and it is therefore 
possible to get into dangerous situations and/or lose control and/or fall off. 
In such situations serious injury or death could occur. Remember: You are 
required to inspect and maintain this product to insure your safety.

   Always wear proper protective equipment, such as an ANSI, SNELL,  
 CPSC or ASTM approved helmet and elbow and knee pads and wrist  
 guards. Long sleeve shirts, gloves, long pants, closed-toe shoes (lace- 
 up with rubber soles is best) are recommended. Keep shoelaces out  
 of the way of the wheels.

   The Scooterboard should not be ridden by young children. Use your  
 judgment about whether a rider has the necessary coordination,  
 strength and maturity to use the Scooterboard. Only children 13 years  
 old or older should be permitted to ride the Scooterboard. 
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   Always be aware of the activity around you. Use the Scooterboard in  
 areas free from fixed or moving hazards. Watch your surroundings for  
 pedestrians, animals and riders of other wheeled devices.

Failure to use common sense and good judgment and heed these 
warnings can cause serious injury. Use at your own risk and with 
appropriate and serious attention to safe operation. Use with caution 
at all times.Understand that no safety gear can fully protect you. Only you 
can reduce the risks of using the Scooterboard by using it safely and with 
control at all times.
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7 LIMITED WARRANTY

7.1 LIMITED WARRANTY FOR U.S. CONSUMERS
1. Warranty
InMotion Technology LLC warrants to the original consumer purchaser of 
the Scooterboard (“Purchaser”) that the product will be free from defects 
in materials and manufacture on the date of purchase and will remain 
serviceable for a period of one year after the date of Purchaser’s purchase, 
subject to the exclusions in the following paragraph.

2. Exclusions from Warranty Coverage 
This Limited Warranty does not cover damage to the Scooterboard or any 
component part caused by any of the following: all external causes such 
as (but not limited to) dropping, accident, collision, abuse, vandalism, 
negligence, improper handling, maintenance, or storage, neglect; misuse 
such as riding over obstacles, overloading, racing, or otherwise using 
the Scooterboard contrary to the instructions and warnings contained 
in the user manual by InMotion; normal wear and tear, deterioration of 
paint, trim and appearance items that results from use and/or exposure 
to the elements; cleaning with a high-pressure water system, abrasives 
or solvents; damage and/or defects caused by unauthorized and/or 
improper attempts to repair, alter, disassemble or otherwise modify the 
Scooterboard or any of its components; damage caused by improper 
electrical connection, exposure to chemicals, water or excessive 
temperatures; and/or any damage and/or failure resulting from earthquake, 
fire, flood or other casualty or acts of God. 

3. Exclusion and Limitation of Other Warranties 
The preceding warranty is the exclusive warranty applicable to 
the Scooterboard and supersedes any prior, contrary or additional 
representations, whether oral or written. Any implied warranties, including 
any warranty of merchantability or warranty of fitness for a particular 
purpose are limited in duration to the one year period of the preceding 
warranty. Some states do not allow limitations on how long an implied 
warranty lasts, so the above limitation may not apply to you.
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 4. Exclusive Remedy 
If the Scooterboard fails to conform to the preceding warranties, the 
Purchaser must notify InMotion within a reasonable time and in no event 
more than 30 days after the discovery of the nonconformity by e-mail to 
service@myinmotion.com. InMotion will provide a Return Authorization 
number and form. Purchaser must deliver the Product, together with proof 
of date of purchase to InMotion. Purchaser shall be responsible for and 
must prepay any shipping expense for return of the Product. InMotion will 
examine the Product and, in the event of a breach of warranty, will provide, 
at its sole option and within a reasonable period of time: (1) repair of any 
nonconforming Scooterboard or components or (2) replacement of any 
nonconforming Scooterboard or components with conforming product 
or components. Repaired or replacement products will conform to the 
warranty for the unexpired duration of the warranty period for the original, 
nonconforming Product. InMotion may use used or repaired material for all 
warranty claims. The remedy selected by InMotion in accordance with 
this paragraph shall be the exclusive and solve remedy for any breach 
of warranty.

5. Exclusion of Consequential, Incidental, and Other Damages 
InMotion and its distributors and dealers shall not be liable for any 
incidental or consequential damages for breach of any warranty or for 
damages arising from nondelivery or from the use, misuse, or inability to 
use the product. Some states do not allow the exclusion or limitation of 
incidental or consequential damages, so the above limitation may not apply 
to you.

6. Choice of Law; Disputes; Severability
The laws of the State of California (excluding application of its choice-
of-law rules) shall govern all matters arising out of or relating to this 
Limited Warranty, including without limitation, its validity, interpretation, 
construction, performance and enforcement. No action arising out of any 
claimed breach of warranty or breach of any remedial promise arising out 
of or relating to this Limited Warranty may be brought more than 1 year 
after the cause of action has accrued. If any part of this warranty is found 
to be void or unenforceable, then the remainder shall have full force and 
effect, and the invalid provision shall be partially enforced to the maximum 
extent permitted by law.
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7.2 WARRANTY FOR CONSUMERS OUTSIDE THE U.S.
For consumers who buy their Scooterboard outside the U.S., the terms 
of the preceding warranty apply. In addition, InMotion grants to such 
consumers any additional warranty rights prescribed by the domestic 
statutory law regarding consumer warranties in effect where the consumer 
buys the Scooterboard, and InMotion does not curtail or limit those rights 
that cannot be excluded or limited under that law. The U.N. Convention on 
Contracts for the International Sale of Goods will not apply to the sale of 
the Scooterboard. Units purchased in the US must be returned to the US 
for any warranty repair. 

7.3  WARRANTY FOR COMMERCIAL BUYERS  
 WORLDWIDE
For buyers of the Scooterboard who use the product in their trade, 
business, or profession or for commercial activity, Sections 1, 2, 4, 5, 
and 6 of the preceding “Limited Warranty for U.S. Consumers” apply, but 
Section 3 of the Limited Warranty does not apply. Instead, the following 
provision applies:

7.4  EXCLUSION AND LIMITATION OF OTHER   
 WARRANTIES
The express warranty contained in Sections 1 and 2 of the preceding 
“Limited Warranty for U.S. Consumers” is the exclusive warranty 
applicable to the Scooterboard and supersedes any prior, contrary or 
additional representations, whether oral or written. InMotion disclaims 
and excludes all other warranties, whether express, implied, or 
statutory, including any warranty of fitness for a particular puprose, 
and any implied warranties otherwise arising from course of 
performance, course of dealing, or usage of trade.
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INMOTION TECHNOLOGY LLC
www.myinmotion.com


