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Privacy Policy  

 

8288224 Canada Inc. (the “Company”) agrees to protect and maintain the confidentiality of 
personal information of those persons with whom it deals, including users of its products and 
services, and prior and prospective customers (collectively “Users” and individually a “User”, as 
appropriate), and the Company is responsible for the personal information it has in its 
possession or under its control.  

This Privacy Policy (the “Policy”) explains how the Company collects, uses, discloses, retains 
and protects the personal information of its Users within the framework of its activities, in 
particular in connection with the use by Users of the products and services of the Company (the 
“Products”).  

By supplying personal information to the Company, the Users agree to this Policy. The 
Company may modify this Policy at any time and without notice. The Users are asked to 
regularly check to see whether this Policy has been modified. Users are deemed to have 
accepted any modifications of this Policy if they continue to provide personal information to the 
Company after publication of such modifications. 

Types of information collected and manner in which the information is collected 

For the purposes of this Policy, “Personal Information” is any information relating to the 
identity of any individual, such as name, birth date, address and other information pertaining to 
such individual’s identity, as well as financial information, which may be presented in any form. 

The type of Personal Information collected by the Company depends on a number of factors 
and context. The Company collects only the Personal Information necessary for the conduct of 
its business and to achieve specific purposes. 

The Company collects Personal Information about Users from a number of sources, but most of 
the information comes directly from Users, through their use of the Products.  

Consent 

The act of willingly providing Personal Information to the Company constitutes consent by the 
User for the Company to collect, use and disclose such information in accordance with the 
terms and conditions of this Policy, for example if a User provides Personal Information when 
prompted to do so in the use of the Products. 

If a User provides Personal Information about third parties, the Company considers this third 
party to have given his/her consent, and it is the responsibility of the User to ensure that this is 
the case. 

Subject to legal or contractual requirements, Users may at any time withdraw their consent to 
the collection, use or disclosure of their Personal Information by writing to the Customer Service 
Department of the Company, giving reasonable notice. However, the withdrawal of such 
consent could limit the capacity of the Company to offer certain specific Products to the User, 
prevent the Company from providing same or even force the Company to cease from providing 
same. Moreover, even in case of withdrawal of consent, the Company may nevertheless by law 
have the right or obligation to retain, use or disclose Personal Information about a User. 
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Purposes for collecting and using Personal Information 

The Company may collect and use Personal Information for the following purposes: 

a) Provide Products or information requested by Users; 

b) Communicate with Users as part of the activities of the Company, for internal quality 
assurance purposes or to manage the quality of the information provided; 

c) Detect and prevent fraud; 

d) For statistical and accounting purposes; 

e) Inform Users of news, updates, information and special offers concerning the Products 
of the Company;  

f) If the Company has reasonable grounds to believe that it might be useful as part of the 
investigation of a violation of provincial, federal or foreign law or to ensure the protection 
or defence of a legal interest; 

g) As required or permitted by law. 

Retention of Personal Information 

The Company retains the Personal Information it collects as long as it is necessary to conduct 
its activities and accomplish specific goals while it is reasonable to do so for customer service, 
legal or commercial purposes. The length of retention period depends on the Product and the 
nature of this information. When the retention period expires, the information is destroyed, 
deleted or made anonymous. 

Disclosure of Personal Information 

The Company agrees not to publish, sell, rent or share the Personal Information of the Users 
with anyone except to the extent allowed in this Policy. 

The Company will disclose Personal Information about Users to third parties only in the 
following situations: 

a) The User has expressly authorized the Company to disclose the information provided for 
a specific purpose; 

b) The third parties involved are acting on behalf of the Company as agents or suppliers of 
the Products, and the information will be disclosed to them only in order to assist the 
Company in providing the Products, it being understood that these third parties shall 
respect strict contractual conditions that oblige them to maintain the confidentiality of all 
information and use it only for purposes related to the supply of the Products by the 
Company; 

c) If a person is acting as a representative of the User or if the Company reasonably 
believes that the person is acting pursuant to an appropriate authorization (for example 
as tutor, holder of parental authority, etc.), or is a person who owns a Product jointly with 
the User; 
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d) In accordance with the conditions applicable to a Product of the Company, to facilitate 
the sale of the Product, in particular to satisfy legal requirements; 

e) If the Company is required to provide Personal Information in response to a  legitimate 
court order, subpoena to submit documents or investigation by authorities or is otherwise 
required by law; 

f) The Company reserves the right to report to law enforcement authorities any activity that 
the Company thinks in good faith to be illegal; 

g) The Company may disclose certain Personal Information when it considers such 
disclosure reasonably necessary to protect the rights, property and safety of third parties 
as well as those of the Company or to ensure Users’ compliance with its obligation in 
regards to the Company; 

h) Should the Company sell its business or assets, in whole or in part, or is involved in a 
merger, as required by such a transaction. 

Protection and accuracy of the Personal Information 

The Company takes seriously the management of the Personal Information of Users. 

Only authorized Company personnel have access to the Personal Information of Users. These 
employees have been informed by the Company of their obligation to preserve the 
confidentiality of this Personal Information. The Company employees who have access to 
Personal Information may use it only in accordance with the principles set out in this Policy and 
applicable legislation and regulation. 

The security and protection of Personal Information is important to the Company. The Company 
applies reasonable technical, contractual, administrative and tangible measures to protect the 
Personal Information of Users against its unauthorized use or disclosure as well as its loss or 
theft, including encryption of secured transactions when required. Although it is impossible to 
guarantee 100% protection, the Company has adopted rigorous methods that comply with strict 
security standards to ensure protection of Personal Information. 

Depending on the nature of Personal Information, it may be stored in the offices of the Company 
or in various computer systems of the Company or its service suppliers or in storage 
installations of the Company or its service suppliers. 

The Company will ensure that the Personal Information about Users is as accurate, complete 
and up-to-date as possible for the purposes for which it is used. It is however the responsibility 
of the User to update Personal Information, such as addresses, with the Company. 

Access to Personal Information and modification of Personal Information 

Users may access their own Personal Information in order to consult, update or correct such, by 
contacting the Company Customer Service Department in writing by email or regular mail. 

Any such request must contain sufficient details for the Company to be able to process same. 
The Company agrees to respond to any such request within a reasonable period of time, and to 
the extent possible, within a maximum of thirty (30) days. The Company must however first 
verify the identity of the person making such a request. 
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The Company may refuse in writing access to or modification of Personal Information of a User 
for serious reasons, such as the exorbitant cost of supplying the information, the fact that the 
Personal Information contains information about other persons, the existence of legal, security 
or proprietary commercial reasons and the fact that the information is protected by professional 
secrecy, attorney-client privilege, or involved in a legal proceeding. 

The Company may charge fees for the transcription, copying or transmission of Personal 
Information of a User and will so advise the User in advance. 

Collection of information through the Products 

As part of the use of the Products online, the Company may collect additional information 
(“Online Information”) about the use of the Products, and this Policy applies to this Online 
Information with the appropriate adjustments. General information, such as demographic 
statistics about Users, the number of Users and the average time of use of the Products, is 
likewise considered Online Information. 

The Company collects or obtains Online Information as part of the operation of the Products. 
For example, when a User decides to use the Products, the Company may automatically collect 
information obtained by way of analytical tools or digital markers. These analytical tools collect 
only a limited dataset, in particular the time and date when a Product was used. A Product may 
also contain analytical tools placed by advertising partners or service providers in order to allow 
the Company to evaluate the effectiveness of the Products.  

In addition to what is already provided in this Policy in regards to Personal Information, the 
Company uses Online Information to track the use of the Products and improve their use, 
customize the experience of the Users, in particular by proposing customized advertisements 
and offers, make statistical analyses of all the characteristics and behaviours of Users, measure 
the demographic variables and interests of Users with respect to specific services, describe its 
services to third parties and potential commercial partners and determine how and where 
Company resources can be allocated more effectively. No Personal Information is disclosed as 
part of such activities. 

This Online Information is necessary for the Company to be able to collect the data required to 
record the number of Users, the functionalities or aspects of the Products most used, the 
technology used by the Users of the Products, the referral websites and the location of the 
Users. 

The Products may also use retargeting services to identify Users who have used the Products 
and reach them with online advertising once they have stopped using the Products, in order to 
transmit advertisements associated with prior use of the Products, without however disclosing 
any Personal Information in doing so. 

Hyperlinks to third party websites and third-party social media 

The Products may contain hyperlinks to websites of third parties (“Third Party Websites”) that 
can cause leaving the website currently browsed by the User. the Company provides these 
hyperlinks for convenience. The Third Party Websites are not under the control of the Company, 
which therefore has no control over the privacy and confidentiality practices of such Third Party 
Websites. Accordingly, any Personal Information that is transmitted by use of Third Party 
Websites is subject to the privacy policy of the relevant Third Party Websites. It is the 
responsibility of the Users to consult these policies in order to ensure that their Personal 
Information is being protected. 
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The Company uses social media (for example, Facebook and Twitter) in addition to the 
operation of the Products. Social media accounts are public and are not hosted by the 
Company. The Users who decide to interact with the Company through social media must 
therefore read the terms of service and privacy policies of these third-party suppliers of services 
and the applications used to have access to them. 

The Personal Information that is provided to the Company by way of social media accounts is 
collected in order to record exchanges (for example, questions and answers, comments, “likes”, 
shared tweets) between a User and the Company. It may be used to answer requests, make 
statistical evaluations and to prepare reports and for all other purposes indicated in this Policy. 

Questions, comments, suggestions or complaints 

For any question, comments or suggestions regarding this Policy or the Personal Information 
protection practices of the Company not discussed in this Policy, you can write to the Company 
Customer Service Department by email or regular mail. You can submit complaints to the 
Company Customer Service Department. if you think that the Company is not meeting its 
obligations with respect to the protection of Confidential Information. The Company will 
investigate such complaints and if they are justified, will take appropriate measures to correct 
the situation. If you are not satisfied with this internal review of your complaint, you can contact 
the Commission d’accès à l’information du Québec. 

How to contact the Customer Service Department 

You can contact the Customer Service Department by email at info@edfilms.net. 

 


