
 

 

 

Spinaleze Mattress 10 Year Warranty 

 

Congratulations on your purchase of this Spinaleze product.  Please keep this Warranty Card and 

your proof of purchase in a safe place for future reference.  

During the term of this warranty (“we”) Spinaleze will repair or replace this product if any 

manufacturing defects in the product appears within 10 years from the date of purchase  

(Conditions Apply).  

We do not warrant against odour, damage, or deterioration (including softening of the foam or 

components) caused by wear and tear, issues of personal preference, damage caused by neglect, 

misuse, or during transportation or storage, or failure to follow any use, cleaning, and care 

instructions. Exposure to sunlight and UV may cause discoloration and is not a warrantable claim.  

Conditions: You must be the original purchaser of the product from Spinaleze. (Proof required)  

The item must be returned to us in a clean and sanitary condition.  

Spinaleze will provide the address for you to return the product, at your expense, with proof of 

purchase and all your contact details. If within warranty, we will repair or replace this product and 

refund your reasonable out of pocket freight cost. If not within warranty, then you must meet the 

cost of return of the product(s) to you.  

To claim, contact: 

Spinaleze Medic Pty Ltd, 4, 197 Military Road, Neutral Bay NSW 2089 

               Email: help@spinaleze.com.au    Web: www.spinaleze.com.au 

Phone: 1300 886 345   

The benefits given to you by this warranty are in addition to other rights and remedies you have 

under any applicable laws. Our goods come with guarantees that cannot be excluded under the 

Australian Consumer Law. You are entitled to a replacement or refund for a major failure and 

compensation for any other reasonably foreseeable loss or damage. You are also entitled to have 

the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not 

amount to a major failure. 

Spinaleze Medic Pty ABN 66650620849 
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