LAURA JAMES

CARE GUIDE

OUTDOOR ALL-
WEATHER RATTAN
FURNITURE
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STORAGE AND USE

- All Weather rattan turniture may be kept
outdoors all year round. However, doing so will
alter the appearance in fime as it will nofuro“y age.
It you wish to maintain its new-look appedarance
|onger, we recommend the furniture is stored inside
a cool o|ry p|oce such as a shed or ou’rbui|o|ing
during poor weather and winter months. Alternately
use a furniture protective cover when the items are

not In use.
EXPANSION AND MOVEMENT

- All Weather rattan will o|i5|o|0|y movement from
season to season because of changes in
ofmospheric temperature and humidi’ry.

- We do not recommend locating products in
excessive|y high or low temperatures, or where the
environment is often damp as this may cause

producf Issues.




LEVELLING, ASSEMBLY AND MOVING
PRODUCTS

- Furniture must be positioned on a level surface to
ensure that it does not rock, it the produd 1S moved,
levels should be rechecked, odjus’rmenT of the feet or
the use of Wedges can assist it the floor is not level.
- Take care when moving oroducts. We recommend

they are lifted by two persons as drogging Ifems
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across the floor will cause damoge.
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- Large items which are assembled on site from

multiple sections should be disassembled betore

relocation to a new position.

i

_ ltems should be assembled at the intended location

and lifted Corequy Into position.
- From time to time the fixings and joints may require

tightening to prevent loosening which can create

squeoks and movement.




SUNLIGHT, HEAT AND RAIN

- Direct sunlight will cause the colour of the
oroduct to chonge.

- The cushions supp|ied with the producfs are
showerproof but must be moved to a cool o|ry
p|ace when not in use.

- Never place hot dishes and cups directly on
to surface, we recommend you use tablemats
and coasters.

- Pro|onged use of hot equipment, such as o

e
15
’

|prop, on top of turniture may also cause

scorching.
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- The dark rubber teet used on electrical and
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other equipment occosiono”y contain chemicals
that can leave @ permanent mark on furniture

surfeces, care should be taken.




GENERAL MAINTENANCE INSTRUCTIONS

To pro|ong the lite of your furniture we advise the ito||owing:
Cleaning

- To maintain the appearance of your producr we recommend
regu|0r olusririg with a soft cloth. [t may occasiona”y be Wiped
with a soft cloth very lightly dampened with a mild bleach-free
de’rergen’r solution and dried with a lint-free cloth.

- Clean glass panels using a non-solvent-based glass cleaner
and soft cloth.

- Maintain cushions with a soft brush and/or gen’r|y vacuuming;
periodic c|eorr1ir1g (as per the wash care label) is required to
maintain appearance and prevent premature icoding and wear.
- Remove all spills immediately. Blot liquid spills with a clean,
o|ry, white cloth, and work towards the centre of the spi||. Do
not rub or use abrasive cleaners as this may domqge the
furniture.

- Pieces of food and debris can sometimes geft cough’r down the
side or underneath removable surfaces such as glass tops on
items like dining and coffee tables. [tems like these must be de-
assembled and all surfaces wiped with a sott cloth very lightly
dampened with a mild bleach free de’rergen’r solution and dried

with a lint-free cloth.

Care - To Avoid Unnecessary Damage

- Never p|0ce hot dishes or mugs direcﬂy on to surfaces, o|woys
use tablemats or coasters.

- Do not drop furniture onto corners or feet or lean backwards
on two |egs as this will weaken and domoge frames, feet or |egs.
- Prevent shorp objecrs such as keys, buckles and heels from
coming into contact with your furniture.

- Avoid exposure to water or excessive sun to pro|ong the life of
the produc’r.

- Avoid contact with chemicals such as hair and skin
preparations, fake tans, insect repe”en’rs and other cosmetics, or
household c|eoning materials, other than those recommended as
these may atfect the finish.

- If your furniture becomes soiled, scratched, chipped or suffers
other domage we recommend professionoﬂ rie||o IS sough’r to
restore Ift.

- If you have relevant insurance you may wish to contact your
provider for advice.

Following the guidelines above will ensure product performance
is maintained. Laura James is not responsib|e for defects caused

by the misuse of your product.
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C|e0ning

To maintain the appearance of your prodchr we recommend regu|or dusﬁng with a soft cloth. It may occosiono”y be
Wiped with a soft cloth that has been very |igh’r|y dompened with a mild bleach-free defergenf solution. Dry Wilisle
int-free cloth. Remove dall spi||s immedia’re|y. Blot |iquio| spi||s with a clean, o|ry, white cloth and work towards the
centre of the spi||. Do not rub or use abrasive cleaners as this may domoge the furniture. Pieces of food and debris
can sometimes get coughf down the side or underneath removable surfaces. ltems like these must be de-assembled
and all surfaces Wiped with a soft cloth that has been very |igh’r|y dompened with a mild bleach-free oleJrergenJr

solution. Dry with a lint-free cloth.
Care

Never p|oce hot dishes or mugs direc’r|y on to surfaces, o|woys use tablemats or coasters. Do not o|rop furniture onto
corners or feet or lean backwards on two |egs as this can weaken and domoge frames, feet or |egs. Prevent shorp
objec’rs such as toys, buckles and shoe heels from coming intfo contact with your furniture. Avoid contact with
chemicals such as hair and skin producfs, fake tans, insect repe”en’rs and other cosmetics, or household c|eoning
materials, other than those recommended as these may affect the finish. If your furniture becomes soiled, scratched,

chipped or suffers other domoge we recommend seeking advice from a professiono| service.



