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Levelling, Assembly, And Moving Products

Furniture must be positioned on a level surface to ensure that it does not tip or move. If the
produc’r is moved, levels should be rechecked. The table tops on bamboo items are not
o|woys flat or level. Coasters should o|woys be used to keep g|osses from tipping or fo“ing
over. Take care when moving produc’rs. We recommend that ’rhey are lifted by two peop|e.
Dragging items across the tloor will cause damage. Large items which are assembled on-site
from multiple sections should be disassembled before relocation to a new position. Self-
assembly items should be assembled at the intended location and lifted carefully into
position. From time to time require all fixings and joints to be tightened to prevent loosening

which can create squeaks and movement.

Sunlight, Heat And Rain

Direct sunlight will cause the colour of the oroduct to change over time. Leaving items such
as vases or ornaments in one place on a piece of furniture in sunlight may leave a mark
when it is removed. Such marks should blend with time. The cushions supp|ieo| with the
oroducts are showerprooﬁ however when not being used, we recommend they be moved to a
cool, dry environment. Never place hot dishes and cups directly onto a surface. We
recommend you use p|ocem0’rs and coasters. Pro|ongeo| use of hot equipment, such as a
laptop, on top of furniture may also cause scorching. Avoid |o|c1cing electrical or other
equipment with dark rubber feet on furniture surfaces as they occasionally contain chemicals

that can leave a permanent mark.




C|e0ning

To maintain the appearance of your producf we recommend regu|or dusﬁng with a soft cloth. It may occosiona”y be
Wiped with a soft cloth that has been very |igh’r|y dompened with a mild bleach-free defergenf solution. Dry with a
int-free cloth. Remove dall spi||s immedio’re|y. Blot |iquio| spi||s with a clean, o|ry, white cloth and work towards the
centre of the spi||. Do not rub or use abrasive cleaners as this may domoge the furniture. Pieces of food and debris
can sometimes get coughf down the side or underneath removable surfaces. ltems like these must be de-assembled
and all surfaces Wiped with a soft cloth that has been very |igh’r|y dompened with a mild bleach-free oleJrergenJr

solution. Dry with a lint-free cloth.
Care

Never p|oce hot dishes or mugs direc’r|y on to surfaces, o|woys use tablemats or coasters. Do not o|rop furniture onto
corners or feet or lean backwards on two |egs as this can weaken and domoge frames, feet or |egs. Prevent shorp
objec’rs such as toys, buckles and shoe heels from coming intfo contact with your furniture. Avoid contact with
chemicals such as hair and skin producfs, fake tans, insect repe”en’rs and other cosmetics, or household c|eoning
materials, other than those recommended as these may affect the finish. If your furniture becomes soiled, scratched,

chipped or suffers other domoge we recommend seeking advice from a professiono| service.
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