
THIS PRODUCT HAS BEEN MANUFACTURED AND TESTED TO THE HIGHEST QUALITY STANDARDS BY
SCHILDR 

Th�s L�m�ted L�fet�me Warranty offered by Sch�ldr covers defects �n mater�al �n new Sch�ldr
products. Th�s warranty extends to the or�g�nal purchaser and may be transferred to new owners
v�a procedures �ncluded here�n. Th�s warranty only covers Sch�ldr products purchased from Sch�ldr
or Author�zed Sch�ldr Dealers. Th�s warranty �s subject to l�m�tat�ons, exclus�ons, and cond�t�ons as
deta�led �n th�s Warranty Cert�f�cate. 

FOR MANUAL SYSTEMS the components (manual operator and movable components) are warranted for
f�ve (5) years from the date of �nstallat�on. Th�s excludes the manual crank arm. 

THE SUPPORT COMPONENTS (posts, gutters, louvers, and beams) are warranted for f�ve (5)  years from
the date of �nstallat�on. 

THE SCHILDR OUTDOOR SYSTEM �s warranted for the l�fet�me aga�nst the manufactur�ng defects. 
Th�s l�m�ted l�fet�me warranty appl�es to manufactur�ng defects �n the components for res�dent�al and
commerc�al appl�cat�ons. 

Sch�ldr warrants the product aga�nst defects �n mater�als as follows: 
THE POWER COMPONENTS (motor, power supply, rece�ver, and electron�c controls) are warranted for
f�ve (5) years from the date of �nstallat�on. 

All Led L�ghts �nstalled �n Sch�ldr products are warranted for two (2) years from the date of �nstallat�on. 

All electr�c components are warranted subject to the w�re connect�ons be�ng protected and the electr�c
controls be�ng �nstalled �n a waterproof box �n accordance w�th the relevant codes and protected from
water and other weather cond�t�ons. They are also subject to the operat�on of the motor�zed retract�ng
system to full open�ng and clos�ng at least tw�ce a month. 

WHAT OUR WARRANTY COVERS 
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LIMITED LIFETIME WARRANTY 



CLAIM PROCEDURE 

WHAT OUR WARRANTY DOES NOT COVER 

Cond�t�ons, malfunct�ons or damage result�ng from other than defects �n mater�al. 
Cond�t�ons, malfunct�ons or damage result�ng from normal wear and tear, �mproper �nstallat�on, �mproper
ma�ntenance, m�suse, abuse, negl�gence, acc�dent or alterat�on. 

Accessor�es, connected mater�als and products or related products not manufactured or suppl�ed by
Sch�ldr. 
Normal weather�ng, chalk�ng, fad�ng, corros�ve atmosphere, contam�nat�on by chem�cal fumes or salt or
any act of Nature. 
It �s �mportant that the customer follow the CARE AND CLEANING INSTRUCTIONS publ�shed by Sch�ldr.
Sch�ldr products are not warranted when aggress�ve env�ronmental cond�t�ons are man�fested. That  
ncludes but �s not l�m�ted to env�ronmental streak�ng on beams and louvers. 
Th�s Warranty shall not be val�d or enforceable unless the Warranty �s reg�stered w�th Sch�ldr v�a the
Sch�ldr webs�te www.sch�ldr.com w�th�n th�rty (30) days after complet�on of the or�g�nal �nstallat�on of
the product covered hereby. Complete reg�strat�on �nstruct�ons are on the webs�te. 
Th�s warranty may be transferred to new owners dur�ng the l�fe of the Warranty by adher�ng to the
follow�ng procedure: 

F�ll out the Warranty �nformat�on and note that th�s �s a transfer. There �s no charge for th�s transfer,
however Sch�ldr must acknowledge �n wr�t�ng that the new reg�strat�on has been rece�ved. 
Th�s L�m�ted L�fet�me Warranty only appl�es to product(s) �nstalled w�th�n the Un�ted States, Mex�co,
Canada, and the Car�bbean. 

Any cla�m under th�s warranty must be �n wr�t�ng and sent v�a ma�l/ema�l/fax to: 
Cla�ms must be rece�ved by Sch�ldr w�th�n 30 days of d�scover�ng a cla�med defect and �nclude the date
of �nstallat�on, the address of the �nstalled product, the name and address of the �nstaller and a copy of
the �nvo�ce for the defect�ve product. 
As Sch�ldr must have a reasonable opportun�ty to �nspect the cla�m, do not beg�n any repa�rs pr�or to
sa�d �nspect�on or the terms of the warranty could be vo�ded. 
After �nspect�on by Sch�ldr or �ts duly appo�nted representat�ve, Sch�ldr shall have th�rty (30) days to
del�ver a repa�red, or new product(s) to remedy the defect�ve product as follows: 
Dur�ng the f�rst (1st) year after �nstallat�on, Sch�ldr has the opt�on to repa�r, or replace the
defect�ve product at NO COST to the customer. 
From the second (2nd) year through the f�ve(5th) year, based on the warranty per�od for the
defect�ve part 
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as def�ned above, Sch�ldr has the opt�on to repa�r, or replace defect�ve components, but the
customer �s respons�ble for sh�pp�ng charges and all costs for removal and re�nstallat�on of the
components. 
Th�s L�m�ted L�fet�me Warranty �s made �n l�eu of all other warrant�es of merchantab�l�ty and f�tness
for a part�cular purpose and the purchaser’s r�ghts are l�m�ted to the term of th�s warranty. Sch�ldr
shall not be l�able for any �nc�dental, spec�al or consequent�al damages. The obl�gat�ons of Sch�ldr
set forth here�n are the sole remed�es ava�lable whether the cla�m �s for negl�gence, or breach of
warranty. 

01 
MODERATE DIRT 
An occas�onal wash�ng w�th clear water us�ng a garden hose and soft-br�stled brush �s recommended   
(a long-handled, car-wash�ng brush �s �deal for th�s purpose). 

02 
HEAVIER DIRT ACCUMULATION 
Wash �n the manner �nd�cated above, but use the follow�ng solut�on: 
1/3 cup detergent (e.g. T�de®) 
2/3 cup tr�sod�um phosphate powder (also known as T.S.P.) 
1 gallon water 

03 
MILDEW ACCUMULATION 
M�ldew can collect on surfaces of all types of bu�ld�ng products and �s often ev�dent on surfaces that
have not been properly ma�nta�ned. Normally, m�ldew w�ll appear as black spots. M�ldew �s easy to
remove by us�ng the follow�ng clean�ng solut�on: 
1/3 cup detergent (e.g. T�de®) 
2/3 cup tr�sod�um phosphate powder (also known as T.S.P.) 
1 quart sod�um hypochlor�de 5% solut�on (e.g. Clorox®) 
3 quarts water 

04 
ENVIRONMENTAL BLACK STREAKING 
Black streak�ng can also collect on the surface of a structure. Black streak�ng can be removed by us�ng
Gutter Zap 4, wh�ch can be purchased onl�ne. 

05 
CAULKING COMPOUNDS, TAR, ETC. 
Use m�neral sp�r�ts �n reasonable amounts, apply d�rectly to fore�gn substance. R�nse the area
thoroughly w�th water �mmed�ately after clean�ng. 

CLEANING STEPS 
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WARRANTY CERTIFICATE & WARRANTY TERMS 
 

 
 All SCHILDR YAPI LİMİTED ŞİRKETİ products are under the post-assembly warranty. 

 
 The warranty does not cover defects resulting from product assembly faults. 

 
 The systems may exhibit window sweating or window fogging (dampening of profiles and 

windows). Such occurrences in the system may result from the place of application, 
environmental factors, and indoor–outdoor temperature differences.  The warranty does 
not cover such situations. 
 

 All windows used in the systems are under warranty for 10 years against manufacturing 
defects.  The warranty does not cover the breakage of glass units. 
 

 None of the systems (even with double-glazing) is under 100% air insulation, 
waterproofing and sound insulation warranty. 
 

 Aluminum Powder Coating applied to profiles for all systems is under warranty for 10 
years. 
 

 For all motorized systems, the motor warranty period is 5 years. 
 

 For Pergola and Zip products, construction and all fabric types are under warranty 
for 5 years. 
 

 Construction and all materials (except for windows and motor) of our Compact-Guillotine 
system are under warranty for 2 years. 
 

 All lights and electronics are under warranty for 2 years. 
 

 Applicable dimensions of the systems are stated in our price lists, and the 
warranty does not cover systems that do not comply with these dimensions. 
 

 Color tone differences may occur in painted and colored anodized profiles. Profiles 
are under warranty if color tone differences are not within tolerances. 
 

 User manuals for the products are available on our website. Any use contrary to 
the terms and conditions therein will void the warranty. 

 

 

 


