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Please read SAFETY INSTRUCTIONS carefully before using the chair.



Do not plug in the chair
until the end of the installation.



STEP 1: PREPARING ASSEMBLY

Checklist

Check all the boxes to make sure that you have everything you need. Make sure that the 
chair is reclined and is away from objects and obstructions for safe assembly.

Massage chair main body

Box 1 (Main Carton Box): Massage Chair Main Body & 2 Accessory Boxes

Headrest Additional
Head cushion

Backrest

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

Controller
pocket

Electric
power cable

The armrest
exterior parts

Controller
& Cable

Accessories
from the accessory boxes

Box 2 (Armrest Carton Box): 
Left and right armrests

Left armrest Right armrest

Box 3 (Footrest Carton Box): 
Footrest

Footrest

* Locate the body of the chair on a soft surface in order to begin assembly. Identify the 
location of the footrest screws and attachments on the body of the chair. Using a 
Phillips-head screwdriver, remove the footrest screws and put aside for later.

Preparing to Install the Footrest



STEP 2: INSTALLING THE FOOTREST

1. Place the footrest near the body of the 
chair, and unscrew the the footrest screws. 

2. Plug in the electrical cord and air hose 
into their respective socket and nozzle. 

3. Lift up the footrest attachment covers, then carefully lift up the footrest to place the 
footrest into the footrest attachments. 

4. Close the footrest attachment covers, 
and screw the footrest screws in.

Socket Nozzle

Cover

Footrest attachment

5. Remove the velcro covering from the 
footrest �ap, and attach the velcro to the 
body of the chair. 



STEP 3: INSTALLING THE ARMRESTS

Remove the rubber plugs located on the 
inside of the arm panels, and set aside for 
later. 

Preparing to Install the Armrests

Locate the left-side air hoses on the body of the chair that will be connected to the left-side 
arm panel. Locate the right-side air hoses and electrical plug on the body of the chair that 
will be connected to the right-side arm panel.

Note: The hoses and electrical plug may be underneath the chair seat, so they may not be visible 
without taking them out.

Air hoses
(Both left and right side)

Electrical Plug (*Right side only)

Rubber
plug

1. Carefully angle one of the arm panels 
so that the bracket on the body of the 
chair is angled with the brace on the 
inside portion of the arm panel. Then 
proceed to slide it halfway into the 
mounting bracket.

Arm panel
(inside)

Installing the Armrests

The armrest exterior parts should snap 
into place.

Armrest
exterior part

Arm panel
(outside)

Angle of sliding



STEP 3: INSTALLING THE ARMRESTS

2. Holding the arm panel in place halfway, 
reach and connect the air hoses to the 
nozzles located on the arm panel.

3. Then align the panel with the body of the 
chair in order to slide the arm panel into the 
slots.

(The grey hose connects to 
the right nozzle while the 
black hose connects to the 
left nozzle respectively.)

5. Repeat Steps 1-4 for the another arm 
panel.

4. Tighten the screw fully in order to secure 
the armrest to the chair. Once fully screwed 
in, plug the hole with the rubber plug that 
was previously removed.

Rubber plug

(The electrical plug connects to the socket on 
the right arm panel.  There is no electrical plug 
and socket on the left side.)



STEP 4: INSTALLING OTHER ACCESSORIES

The backrest can be secured with zippers along the length of the chair. Then place the 
additional head cushion at the top of the chair, which is also fastened with zippers. The 
headrest is secured by sliding the tab in between the open handle at the top.

Installing the backrest, additional head cushion and headrest

Backrest

(Connect the 
backrest by 
the 4 zippers)

Back seat cushion

Additional 
head cushion
(Connect by zipper)

Headrest (Connect by the �x belt)

Installing the controller and controller pocket

Connect the remote controller pocket to the right armrest by the velcros.  The remote 
control can be plugged into the right side of the chair, near the air hoses and electrical 
plug.

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

Remote controller pocket

Remote controller

Velcro

Fix belt



STEP 5: PLUG AND PLAY

Power cable can be plugged into the back of the chair and the power can be turned on by 
�ipping the power switch on. You can now enjoy your RELAXONCHAIR Yukon-4D Massage 
Chair.

Note: Please refer to the user manual for instructions on how to operate the massage chair.

Power cable

Power switch



YUKON-4D
USER MANUAL

Please read SAFETY INSTRUCTIONS carefully before using the chair.



YUKON - 4D
Function Introduction

1. With the addition of patented 4D massage design built into the roller 
mechanism, the massage chair is able to deliver a powerful, creative massage 
that utilizes techniques such as kneading, tapping, a combination of kneading 
and tapping, shiatsu, knocking, and rolling in order to imitate human hands 
along your body.

2. Heating has been implemented into the rolling mechanism with a heating ball, 
allowing the heat therapy to reach all the way from the neck to the buttocks.

3. Long L-track designed to apply massage techniques all along the length of the 
body from your head to your buttocks.

4. Space-saving function allows for the massage chair to be close to the wall, as 
the chair slides forward as the back reclines.

5. Zero-gravity functionality is available with just a-click-of-a-button. It relieves 
pressure off of your spine and other joints by achieving a flat posture in order 
to feel completely relaxed.

6. A simple hand controller with full-color LCD screen for displaying massage 
programs and status in real time.

7. Wireless Bluetooth connectivity allows you to play music or videos from your 
device, and lets you set the mood in order to match your style.

8. Equipped with omnibearing rolling and air compression technology, the foot 
massager is able to relax your feet in addition to a roller heating function.

9. The calves are kneaded with multiple air cells by using pulsing air pressure 
which can promote blood circulation and restore vitality to your legs.

10. Arms feel relaxed from the air compression massage, which can promote 
blood circulation.

11. Experience a full body compression massage with airbags located on the 
waist, hip, thigh, arms, calves, feet, back, and shoulders to relieve muscle 
tension.

12. The footrest can be extended up to 8.7 in, accommodating for various 
heights.



Thank you for choosing the Relaxonchair Yukon Massage Chair. Please read this 
manual very carefully before use of the product. Keep this manual for future 
reference. Please pay attention to the SAFETY INSTRUCTIONS.

Note: We reserve the right for the design to be changed. It is subject to change without notice. 
The pictures used in this manual are just for reference, and we ask you to please look at the 
actual product.
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SAFETY INSTRUCTIONS

� Please read this manual carefully to ensure that the installation and operation 
of the massage chair is correct.

� Warning and Caution markings are provided for important safety information.

Warning

Caution

This sign indicates possible cause of death or severe injury to the body.

This sign indicates possible injury or damage to things.

This sign indicates forbidden behavior.

This sign indicates instructions for oper-
ating.

This sign indicates that disassembly is 
forbidden.

This sign indicates the correct operation 
of a cable.

Warning

● People with osteoporosis, vertebral fractures, and acute painful diseases such as 
sprains or muscle strains.
● Heart disease patients (including those who have pacemakers or are using other
medical electronics).
● Cancer patients.
● People with perceptual disorders due to high levels of peripheral circulatory 
disturbances such as diabetes.
● People with abnormal or crooked spine.
● People with Protruded intervertebral Disc.
● Pregnant women and those who have just completed childbirth, as well as people 
with poor health.
● People with trauma, such as thrombosis, acute varices, and various skin 
inflammations.
● People who have been identified as having lost their ability to discern temperature.
● People with high fever (acute inflammation: such as burnout, chills, blood pressure 
changes, physical weakness).
● Elderly people over 80.
● Persons with impaired consciousness, mentally handicapped persons, or those
who are incapable of operating the unit are prohibited from using this unit.
● People who can not take care of themselves, infants, and drunkards.
● Do not use this unit when it is wet or when you are wet.
● It must be taken care of, or not used by people who are not sensitive to heat or
people who are allergic to heat.
● Do not fall asleep in this unit.

� The following should be kept for any further references.

Not suitable
users.

Risk of 
causing
accident or 
body
discomfort.

People with above symptoms should not use massage chair, or use it under doctor's 
advice.
User's discretion is advised if use the chair.

1

SYMBOL MEANING
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SAFETY INSTRUCTIONS

Warning

● Before sitting, please confirm that there are no foreign matter inclusions between the 
various parts of the machine.
● When using the backrest and footrest, be sure to check that there are no people or 
objects in the area (behind, under, or in front of the chair).
● In the event of a physical abnormality or abnormality in use, stop using it 
immediately and ask a doctor.
● Do not over massage the head.
● Be careful when you massage the area around your neck.
● Avoid excessive neck massage.
● Do not massage the abdomen or knees with this machine.
● If you want to leave your seat during the massage, you must stop the massage chair 
before you leave the seat.
● Do not use it with other instruments.
● Do not allow children or pets to play on or around the unit (especially in use); nor 
can they sit or stand on backrests ,armrests or legrest.
● When people are inconvenient for action or lack of communication skills, they must 
have strict and continuous care.
● Before moving the unit, the backrest and legrest must be angled back to their 
original position.

Accident
/injury

2

● When assembling, turn off the switch and unplug it after the chair returns.
● Insert the plug of the chair into correct and suitable power socket.
● Make sure the plug is completely inserted into the socket to reduce short circuit or 
fire risk.
● Unplug the power when not in use,stop all massage functions and turn off on/off key 
before unplugging.

Fire and 
electric
shock

● Do not fold the massage chair cushions.
● The machine is forbidden for no-load running for a long time.
● An appliance should never be left unattended when plugged in.

● Do not use the chair if any of the cables and plugs are frayed.
● Do not use other electric power except rated voltage in case of fire, electric shock or 
any breakdown.
● Any broken, re-process, knotted, twisted power cord or pressed under heavy cargo 
is not allowed to use.
● Never operate this appliance if it has a damaged cord or plug, if it is not working.
● Keep the chair away from heat sources.

Accident

Fire and 
electric
shock

● If the chair works incorrectly or is broken, splashed with water or falls into water, 
please have it repaired by professional repairman or send the chair to assigned 
service agent.Self-modification, disassembly or maintenance is forbidden.
● If power cord or plug is damaged, please don't replace it yourself, please contact us 
or appointed dealer for replacement.
● To avoid electric shock or bodily harm, please don't open or disassemble any part of 
the chair, there is not an attached part of the chair for maintenance by customers.
● Check if the leather or cloth material on the back and other areas is damaged or not. 
If broken, even though it is small,please stop using the chair, unplug the power and 
have it repaired.

Disassembly
and
maintenance

2
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SAFETY INSTRUCTIONS

● Please operate the chair in a flat or level place. To avoid sudden falling.

● Do not press with hands or step on the massage heads with feet.
● Do not put hands between the working massage heads.
● Do not put hands or feet in the gap of mechanical parts.
● Do not drop or embed anything into the slot of massage chair.
● Do not stand or sit or put anything on the backrest, armrest or leg-rest.
● Do not move the chair during operation.
● Do not stand on the chair during operation.
● Do not pull out the plug or turn off the power during operation.
● Do not put your hands or head between leg-rest or beneath.
● Do not use the massage chair while wearing hair ornaments.
● Do not put hard things in pocket when take buttocks and huckle 
massage.
● Do not sit or press on the backrest when the chair is in reclining 
position.
● Do not use on bare skin or thin clothes. Thin clothes might achieve a 
better massage effect, but can also cause irritation to the skin or burns.
● Do not use massager with loose clothing or jewelry.
● Keep long hair tied or tucked away from massager while in use.

Caution

● The maximum suggested operating time is 20mins. 5mins for each 
position beginning with the slight- step massage. A long continuous 
massage in the same position may cause an uncomfortable feeling.

● Before sitting on the chair to avoid injury please inspect everything to 
confirm that the massage heads are in the correct position.

● Remote controller should be timely put into the remote controller bag. 
Do not arbitrarily put away, to avoid squeezing or drop damage.

● Please make sure that the power switch is at the“OFF” position before 
inserting the plug into the socket.

● Turn off all controls before removing plug from outlet.

Too long time massage 
is bad for your body.

To avoid accidental 
injury.

To avoid the accident 
when turn on the power.

● Make sure the plug completely insert into the socket. To reduce short circuits 
and any fire hazard.

● Checking whether any damage on wire,make sure no water or rubbish 
on wire.

●Installing the plug in the correct way. The plug must be 
inserted into socket with plug, the plug couldn't be bend or 
cut off.

To avoid electric shock 
in any leakage or 
breakdown.

To avoid accidents or 
injury

● Make sure to install the plug in correct way (Incorrect installation way 
may cause electric shock. If you don't know how to install, please find a 
professional electrician.)
● Do not use plug adapter (If the enclosed plug doesn't match with 
socket, please don't change the plug by yourself and find a professional 
electrician to install a matched socket.)

To avoid electric shock

3
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SAFETY INSTRUCTIONS

Caution

● Keep the chair away from hot, wet, sharp, corrosive, inflammable, and 
explosive environments.
● To use electric blanket or other heating products on the chair is 
forbiden.

● Keep the chair away from stove or other heating products.
● Do not put the chair directly under the sun or other high temperature 
places.
● Do not put a dusty space or corrosive gas environment.
● Do not put the chair in a small space or use in a bad air circulation 
place.

● Don't use the chair outdoor.

To avoid fade, discolor 
on upholstery or 
hardened, deteriorated 
on PU.

● Keep Dry-Don't use or store the chair in the wet environment like 
nearing the swimming pool, or bathroom.
● Keep the chair and remote control dry all the time.
● Do not use it when user's body is wet.

To avoid leakage or 
electric shock.

● Unplug the power before cleaning the chair.
● Unplug the power after using the chair.

● Unplug the power when any damage on the power.

● Hold the plug to unplug the power but not try to pull the wire to unplug 
the power.

● Please turn off the power switch and unplug the power after massage.

● Unplug the power immediately when electricity goes off.

To avoid electric shock
or fire harzard.

To avoid accidents.

To avoid damage or accidents 
when power on again.

The chair is equipped with a cord with a built-in 
grounding conductor. The plug must be plugged into 
an appropriate socket in order to ensure that it is 
properly installed and matches the plug.

GROUNDING INSTRUCTION

When the fuse has burned out, please turn off the 
power switch located at the back of the chair. Open 
the lid of the cover, which is covering the switch 
box. Replace the old fuse with the new one. Then 
place back on the cover.

REPLACING THE FUSE

4
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EXTERNAL STRUCTURE PARTS

Power switch

Power case

Power cord socket

Fuse holer

Remote control

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

USB charging port

Seat

Back seat cushion

Loud speaker

Left shoulder
massage device

Right shoulder massage device

Right armrest

Legrest

Footrest

Head pad

Left armrest

Castor

Shoulder cushion

Remote control pocketBackrest

5
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INTERNAL STRUCTURE PARTS

Calf airbag

Foot heating plate

Side airbag of leg

Heating Massage head

Shoulder airbag

Waist airbag

Air bags in the side seat

Footrest airbag

Foot roller and shiatsu

Air bags in the arm area

6
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MECHANICAL COMPONENTS

1
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9
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21

22

MECHANICAL COMPONENTS DIAGRAM
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11

1
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3

4

7

6

1

1

1

1

1Right armrest frame
assembly

Under frame assembly

5

9

10

1

1

1

1

1

1

22 1

NO QtyName

Backrest electric actuator

Seat electric actuator

Foot and leg assembly

Remote control

Right side fender

Left side fender

Power case assembly

Massage machine

Right armrest assembly

Back cover assembly

NO QtyName

1

1

1

1

1

1

1

12

13

14

15

16

17

18

Left armrest frame
assembly

19

20

1

1

Shoulder pad

21 1

Seat bottom frame
assembly

Pillow

Back and seat cushion

Shoulder device assembly

Left amrest assembly

Footrest electric actuator

Seat frame surface
assembly

Backrest assembly

8

MECHANICAL COMPONENTS
MECHANICAL COMPONENTS LIST
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INSTALLATION
STEP 1: PREPARING ASSEMBLY
� Check the Boxes

Massage chair main body

BOX 1 (MAIN CARTON BOX): MASSAGE CHAIR MAIN BODY & 2 ACCESSORY BOXES

Headrest Additional
Head cushion

Backrest

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

Controller
pocket

Electric
power cable

The armrest
exterior parts

Controller
& Cable

Accessories
from the accessory boxes

BOX 2 (ARMREST CARTON BOX): 
LEFT AND RIGHT ARMRESTS

Left armrest Right armrest

BOX 3 (FOOTREST CARTON BOX): 
FOOTREST

Footrest

Check all the boxes to make sure that you have everything you need. Make sure that the 
chair is reclined and is away from objects and obstructions for safe assembly.

� Check the environment
Check all the boxes to make sure that you have everything you need. Make sure that the 
chair is reclined and is away from objects and obstructions for safe assembly.
Due to the weight of the chair, we recommend using a blanket or soft cover in order to 
protect your floor from getting ruined.

Caution

● Don’t use the chair in wet environments like near the bathroom or  swimming pool to avoid 
leakage or electric shock.
● Please use the chair in a flat area to prevent the chair from tipping over, falling, creating 
noises or other unexpected trouble.
● Don’t use the massage chair under direct sunlight or near heating places like the stove or 
fireplace in order to avoid the upholstery from deteriorating.

9
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INSTALLATION
STEP 2: INSTALLING THE FOOTREST
� Preparing to Install the Footrest

Locate the body of the chair on a soft surface in order to begin assembly. Identify the 
location of the footrest screws and attachments on the body of the chair. Using a 
Phillips-head screwdriver, remove the footrest screws and put aside for later.

1. Place the footrest near the body of 
the chair, and unscrew the the footrest 

2. Plug in the electrical cord and air 
hose into their respective socket and 

3. Lift up the footrest attachment covers, then carefully lift up the footrest to place 
the footrest into the footrest attachments. 

4. Close the footrest attachment 
covers, and screw the footrest screws 

Socket Nozzle

Cover

Footrest attachment

5. Remove the velcro covering from 
the footrest flap, and attach the velcro 
to the body of the chair. 

10
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INSTALLATION
STEP 3: INSTALLING THE ARMRESTS
� Preparing to Install the Armrests

Locate the left-side air hoses on the body of the chair that will be connected to the left-side 
arm panel. Locate the right-side air hoses and electrical plug on the body of the chair that 
will be connected to the right-side arm panel.

1. Remove the rubber plugs located 
on the inside of the arm panels, and 
set aside for later. 

Air hoses
(Both left and right side)

Electrical Plug 
(*Right side only)

Rubber
plug

Arm panel (inside)

2. The armrest exterior parts should 
snap into place.

Armrest
exterior part

Arm panel
(outside)

Note: The hoses and electrical plug 
may be underneath the chair seat, so 
they may not be visible without taking 
them out.

3. Carefully angle one of the arm 
panels so that the bracket on the body 
of the chair is angled with the brace on 
the inside portion of the arm panel. 
Then proceed to slide it halfway into 
the mounting bracket.

Angle of sliding

4. Holding the arm panel in place 
halfway, reach and connect the air 
hoses to the nozzles located on the 
arm panel.

(The grey hose connects to the right 
nozzle while the black hose connects 
to the left nozzle respectively.)

(The electrical plug connects to the 
socket on the right arm panel.  
There is no electrical plug and 
socket on the left side.)

11
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INSTALLATION
5. Then align the panel with the body of 
the chair in order to slide the arm panel 
into the slots.

6. Tighten the screw fully in order to 
secure the armrest to the chair. Once 
fully screwed in, plug the hole with the 
rubber plug that was previously 
removed.

Rubber plug

7. Repeat Steps 1- 6 for the another arm 
panel.

STEP 4: INSTALLING OTHER ACCESSORIES

Backrest

(Connect the 
backrest by 
the 4 zippers)

Back seat cushion

Additional 
head cushion
(Connect by zipper)

Headrest (Connect by the fix belt)

Fix belt

� Installing the backrest, additional head cushion and headrest
The backrest can be secured with zippers along the length of the chair. Then place the 
additional head cushion at the top of the chair, which is also fastened with zippers. The 
headrest is secured by sliding the tab in between the open handle at the top.

12
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INSTALLATION

STEP 5: PLUG AND PLAY

� Installing the controller and controller pocket
Connect the remote controller pocket to the right armrest by the velcros.  The remote control 
can be plugged into the right side of the chair, near the air hoses and electrical plug.

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

Remote controller pocket

Remote controller

Velcro

Power cable

Power switch

Power cable can be plugged into the back of the chair and the power can be turned on by 
flipping the power switch on. You can now enjoy your RELAXONCHAIR Yukon-4D Massage 
Chair.
Note: Please refer to the user manual for instructions on how to operate the massage chair.

13
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ADJUSTMENTS BEFORE MASSAGING
CHECK ENVIRONMENT

Caution

● Don’t operate the chair in wet environments in order to avoid leakage or electric shock.
● Don’t operate under direct sunlight or near heating sources in order to avoid upholstery 
deterioration.
● Please operate the chair on a flat surface in order to avoid falling, injuries, unnecessary 
noise, etc.

� Check Places in Front
Check the areas around the chair before 
operation in order to make sure that no 
people, pets, or objects are in danger of 
being injured/damaged.

� Check Power Cable
Ensure that the cable is not frayed, twisted, 
tied, or underneath a heavy object in order 
to have safe operation.

� Space Size for using the chair
The chair requires at least 4 inches from 
the back of the chair to the wall in order to 
accommodate for the full recline of the 
chair.

� Check Surroundings
Pay attention to any person or things within 
the vicinity of the chair and for ample 
space when the backrest and footrest 
reclines and extends.

The chair requires at least 24 inches in 
front of the leg in order to accommodate for 
the full recline of the chair.

14
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ADJUSTMENTS BEFORE MASSAGING

 - It may take 2 or more people to properly move the chair.
 - Check to make sure that the power has been turned off, and 

that the power cable is away.

� How to Move
Press down on the head portion to create leverage on the rest of the massage chair. Using 
the rollers on the back of the chair, move the chair to your desired location slowly and 
steadily. Then proceed to set down the chair slowly.
The footrest may need to also be held up as shown in the picture in order to prevent 
scratches and scrapes on the leather/fabric.

No more than 40 degrees

Rolling wheel

HOW TO MOVE MASSAGE CHAIR

Caution ● Don’t move the chair while it is in operation in order to prevent accidents or damages.

� Preparing to Move
 - Bind the cables and put them in the seat to avoid damage when moving.
 - Do not use the roller on the back of the chair if the flooring can be easily damaged or 

ruined.

15



MASSAGE ADJUSTMENT
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ADJUSTMENTS BEFORE MASSAGING

� Massage Adjustment
Make sure the back rollers stop at the upper portion of 
the back, then proceed to sit on the chair slowly.
When the massage chair cannot find the shoulders 
during body scans, it will default to the middle of the 
back portion.

Properly Seated:
Please rest your back up against 
the seat as much as possible, and 
make sure the head rests against 
the pillow.

� Additional Option
If the massage is not strong enough for 
you, the headrest and head cushion can be 
removed.

Due to the weight of the chair, it may ruin 
the flooring in a long-term setting. We 
recommend having a blanket or something 
soft underneath the chair to help protect 
the flooring.

The remote control will beep once the body scan begins into function.the up-down key can 
be used to adjust the shoulder height.
Following these adjustments should provide a more pleasurable experience as 
comfortability influences the experience.

16
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MANUAL CONTROL

Ti
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Time+

Time-

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

Heat

Experience

Zero-Gravity
Legrest up

On/Off

Confirm button

Left Right

Down

Menu

Pause

Auto

Legrest down

Up

Legrest up and
backrest down

Backrest up and
legrest down

Zero

Set function by pressing Menu key.

Speed:
Width:
Intensity:

4D：

20 min
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MANUAL CONTROL

Zero

OK

Heating

Experience

On/Off

Menu

Auto

Pause

Ti
m

e
+

Ti
m

e
-

1. The ON/OFF button powers the chair ON and OFF. While the chair is in any position and 
OFF, the ON/OFF button turns the chair ON, and leaves the chair in the same position. The 
massage chair is then able to be operated. Once finished, while the chair is ON, the 
ON/OFF button will turn off the chair and return the chair to an upright position. Using the 
ON/OFf button in the middle of operation will stop everything and return the chair to an 
upright position.

2. This is the HEATING button. Press the button to turn on heating for the back and legs.

3. The PAUSE button will stop all operations of the massage chair, and other buttons will not 
work. Pressing the PAUSE button again will resume the operation of the chair once again.

4. The MENU button will change the display from the main interface into the menu interface. 
Where you can navigate through all the possible functions and options the chair has to offer. 
Pressing the MENU button returns the display back to the main interface.

5. The EXPERIENCE button will give you a quick relaxation program that will last 8 minutes.

6. The AUTO button will start the first auto program built into the chair “Recovery”. Pressing 
the AUTO button again will cycle through to the next auto program. Keep pressing the 
AUTO button to cycle through all the programs. The name of the program will be visible on 
the screen. There are a total of 7 auto programs with an 8th program designed to stop 
everything.

7. Press and holding down this button will raise the top of the massage chair while the footrest 
goes down to adjust the position of the chair.

8. Press and holding down this button will lift the footrest up to adjust the position of the 
footrest.

9. Press and holding down this button will lower the footrest down to adjust the position of the 
footrest.

10. Press and holding down this button will lower the top of the massage chair while the 
footrest lifts up to adjust the position of the chair.

11. The ZERO Button will adjust the position of the chair to a zero-gravity position. Pressing 
the ZERO button again will change the position of the chair to the next zero-gravity position 
until it resets to the upright position. There are a total of 3 different zero-gravity positions.

12. There are 4 directional buttons used for navigating the MENU button. Press UP and 
DOWN to quickly browse through the options, while the LEFT and RIGHT buttons are used 
to go from and to the previous and next menu. In manual mode, the UP and DOWN button, 
on the main interface, can be used for moving the roller position up and down.

13. The OK button is used to confirm menu options in the MENU interface.

14. The TIME- and TIME+ buttons are used to adjust the massage times. Pressing the TIME+ 
button will increase the time up to the closest time up in intervals of 10 minutes, 20 minutes, 
and 30 minutes, but the time cannot go above 30 minutes at one time. Pressing the TIME- 
button will decrease the time to the closest time down in intervals of 10 minutes, 20 
minutes, and 30 minutes, but the time cannot be reduced below 10 minutes.
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MANUAL CONTROL
LCD DISPLAY GRAPHIC DESCRIPTION
� Main Interface

Pressing the on/off button when the power switch is flipped on at the back of the massage 
chair will power on the chair and the display on the remote control will light up after 2-3 
seconds. The main interface shows the massage position, program, time, current massage 
status, etc. All information is updating accordingly on the display of the remote control.

Zero

Set function by pressing Menu key.

Speed:
Width:
Intensity:

4D：

20 min

Main interface

Kneading

Tapping

Knocking

Shiatsu

Zero

Temperature Level of 
Massage Machine Heat

MassagTime Left

Zero Gravity

Massage Position

Heating

Massage Speed (Level 1, 2, 3, 4, 5) Status Display

Massage Width (Narrow, Mid, Wide)

Air Intensity (Level 1, 2, 3, 4, 5) Status Display

4D (Level 1, 2, 3, 4)

Massage
Function

� Menu Interface
The MENU button will switch the remote display form the main interface to the menu 
interface. Pressing it again returns you to the main interface.

Auto Mode: 
Press the MENU button, select the auto program 
you enjoy by pressing the OK button. The list of 
programs are Recovery, Relief, Stretch, Soft, 
Renew, Calming, and Special. The Special 
program has 6 different programs under it called 
Refresh, Energy, Revive, Active, Relax, and 
Healing.

Menu

Recover

Relief

Stretch

Soft

Renew

Calming

Special

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Select by the navigation keys

Refresh

Energy

Revive

Active

Relax

Healing
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MANUAL CONTROL
Manual Mode:
Press the MENU button, and select the manual option using the directional keys. There are 6 
options: Mode, Position, Width, Speed, 4D, and Footrest. You can choose the corresponding  
options with the OK button. Mode has 5 options: Kneading, Tapping, Knocking, Kneading & 
Tapping, and Shiatsu. There are 6 positions available: Full body, Shoulder, Back, Waist, Seat, 
and Fixed Point. The massage width and speed is able to be changed. The 4D function can be  
adjusted to different levels of intensity. The footrest could be extended outwards and retracted 
inwards with the In and Out options.

Whole

Shoulder

Back

Waist

Sest

Point

4D+

4D-

Kneading

Tapping

Knocking

Knead&Tap

Shiatsu

Mode

Position

Width

Speed

4D

Footrest

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

Level 1

Level 2

Level 3

Level 4

Level 5

Narrow

Middle

Wide

Out

In

Airbag Massage:
On the menu interface, the airbag option 
allows you to choose the position and intensity 
of compression massages. The Full Body, 
Shoulder, Hand, Seat, Leg, and Seat. The 
intensity can be adjusted between 5 different 
levels.

Full Body

Shoulder

Hand

Seat

Leg

Feet

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

Position

Intensity Level 1

Level 2

Level 3

Level 4

Level 5

Foot Roller:
Select the Roller option with the navigation 
key. Choose between 3 options: Quick, Soft, 
or Stop.

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

Quick

Soft

Stop
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MANUAL CONTROL
Heating: 
Press the MENU button, and navigate towards 
the heating option. The Back and Foot 
options can be toggled ON/OFF, which heats 
up the back and foot portions. If the heating is 
too hot or not hot enough, the TEMP+ and 
TEMP- buttons can be used to control the 
temperature of the heating function.

Timer:
Navigate the MENU to the Timer option. The 
time can be adjusted to intervals of 10 
minutes. You can choose between 10 minutes, 
20 minutes, and 30 minutes. After the time is 
up, the chair will automatically turn off.

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

Back ON

Foot ON

TEMP+

TEMP-

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

10 min

20 min

30 min

Setting:
After pressing the MENU button, you have the 
ability to set the language to either Chinese or 
English.

* When the chair is powered on, you can start 
the auto program. The auto program starts 
with a body scan, and will be displayed on the 
screen. After the body scan is finished, a 
beeping sound will beep 5 times over 5 
seconds. At about this point in the auto 
program, the program will be at the shoulders. 
At this point, the shoulder height is adjustable 
up and down with the navigation keys. The 
default massage time is 20 minutes, and will 
turn off the chair once the massage is over.

English

Auto

Manual

Airbag

Roller

Heating

Timer

Settings

Stop

Menu

Select by the navigation keys

Language

Zero

Speed:
Width:
Intensity:

4D：

Set function by pressing Menu key.

20 min

Auto-Recover

Stop:
Press MENU key, select stop through the 
navigation key, it will stop massage, and get 
back to main interface.
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OPERATION INSTRUCTION
ON/OFF
� Step 1. Power On

1. Put one end of the power cable to the massage chair.
2. Put the power cable into the socket.
3. Proceed to turn on the power switch located at the back of the massage chair.
4. Press the “ON/OFF” button

2

1

3

4

ON/OFF

Power switch

Power cable

� Step 2. Massage
1. Operate according to the controller 

operation instructions. Please refer to 
the remote control page.

2. The massage chair will return to the 
upright position once the massage ends.

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

� Step 3. Turn off the power
1. Press ON/OFF button while the chair is 

on to return it to the upright position.
2. Turn off the power switch at the back of 

the base of the chair.
3. Unplug the power cable from the socket.

ON/OFF

Warning

1. Before use, check to make sure 
that PU material is not damaged or 
broken. If it is broken or damaged, 
please stop use immediately, 
unplug the chair, and ask for 
repairs.

2. Only plug the chair into a properly 
working power socket.

Attention

1. Before sitting down, make sure that 
nothing is being pinched between 
the areas of the armrest, footrest, 
backrest, and seat of the chair.

2. The footrest is equipped with a 
safety protection system, so that if 
there is anything between the leg 
and foot portion of the footrest, it will 
stop retraction automatically.

3. Make sure that the chair is in the 
upright position before using the 
chair.

4. Do not stand on the chair while 
using it.
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FUNCTION ILLUSTRATION
� Footrest Up
Press and hold this button on the controller 
to lift up the footrest. Releasing the button 
stops moving the footrest, and locks the 
position of the forest.

� Footrest Down
Press and hold this button on the controller 
to lower the footrest. Releasing the button 
stops moving the footrest, and locks the 
position of the footrest.

� Footrest Up & Backrest Down
Press and hold this button on the controller 
to lift the footrest and lower the backrest. 
Releasing the button stops moving the 
footrest and the backrest, and locks the 
position of the footrest and backrest.

� Footrest Down & Backrest Up
Press and hold this button on the controller 
to lower the footrest and lift the backrest. 
Releasing the button stops moving the 
footrest and backrest, and locks the 
position of the footrest and backrest.

� Zero Gravity
Press the ZERO button on the remote control to adjust the 
position of the footrest and backrest into a zero gravity 
position. This massage position is used to relieve pressure on 
the spine and joints. There are 3 different stages, and can be 
cyced until the chair returns back to the upright position.

Zero

*Tips: Zero-gravity, according to the NASA space capsule relax 
theory, is to make the legs and heart be on the same elevation, 
which disperses the weight and pressure from the body and legs to 
the rest of the body, where each part is equally affected by the 
effects of gravity. This achieves a comfortable, relaxing massage 
posture.

Warning

1. Please make sure that there is nothing within the vicinity of the chair that can be damaged 
or injured.

2. When adjusting the chair, be careful of the gap between the armrest and the seat of the 
chair.

3. While the footrest is moving, please do not stand or put pressure on the footrest, nor should 
you leave from the seat until it has completely stopped in order to prevent causing damage 
to the internal mechanisms of the chair.

4. Please Refer to the control instructions for more details.
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FUNCTION ILLUSTRATION
� Extending and Retracting the 

Footrest
The footrest can extend and retract within 
8.7 inches automatically.

� Arm Massage
The massage chair uses a capsule type 
armrest with a built-in air pressure 
massage function. Put the arms in between 
the armrest’s airbags. After filling up with 
air, the arms and hands are kneaded by 
rhythmic air compressions for comfortable 
massages.

� Shoulder Massage
Multi-layered airbags are located on both 
shoulders to assist with massages. When 
4D massage rollers push up against your 
back, the shoulder airbags will grip your 
shoulders and hold you down in order to 
provide deeper massages.

� Warm Foot Therapy
An innovative two-way rotary foot kneading 
technique with the addition of foot heating 
allows the footrest to give masterful, 
relaxing foot massages.

� New Curve Rail
This massage chair has adopted 4D 
technology, allowing the massages to reach 
multi-angle integrated massage for the 
back and buttocks. It has the S-track built 
in, better fiting the contour of the human 
back. It also has the components of the 
L-track, letting the mechanism reach all the 
way down to the buttocks and glutes. This 
SL-track, with the addition of 4D 
technology, gives your body the best 
massage possible, hitting all of the right 
notes.

� Music Therapy
This massage chair takes multiple 
speakers and the mechanism in order to 
rhythmically massage you to the beat of 
your music. The music allows you to feel 
comfortable and lets you enjoy a massage 
with accompanying music.
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VOICE RECOGNITION
4D VOICE RECOGNITION COMMAND

25

� To Turn On Voice Command
Say ‘Turn on speech recognition mode’.
* If your voice command is recognized, the speaker will respond after 1 second. 

� Commands

    - Chinese Massage
    - Pain Relief
    - Body Stretch
    - Experience
    - Relaxation
    - Zero Gravity Start
    - Massage Chair Shutdown

You may now give your chair any of the commands below within 30 seconds. Make sure to 
speak clearly and slowly. 

� To Turn Off Voice Command
At any time after 30 seconds of your last command, the Voice Command function will turn off 
automatically.
To turn off manually, simply say ‘Voice off’ to turn voice recognition off.

* If you want to activate a different command, it must be awakened again by saying the 
activation phrase, ‘Turn on speech recognition mode’.
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AFTER MASSAGE

1. Make sure that there is nothing 
within the vicinity of the chair’s 
backrest and footrest.

2. The backrest and footrest can be 
restored to the upright position by 
pressing the ON/OFF button on the 
chair to turn off the power.

RESTORATION OF MASSAGE CHAIR

Or

ON OFF/

3. After the chair returns to the upright 
position, store the remote control in 
the remote control pocket on the 
right armrest. 4. Switch of the power switch located 

at the back of the base of the chair.

Pause

Auto

On Off/ Heating

Menu Experience

Zero

OK

5. Unplug the power cable from the 
electrical socket by tugging on the 
base of the plug and not the cable.

6. Clean the chair if necessary.

Attention

● After using, press the ON/OFF button to end all operations on the chair, and please wait for 
the chair to fully stop moving before getting out of the chair.

● Make sure to unplug the electricity. Avoid moisture, dirt, etc. in case of causing damage.
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CLEAN AND MAINTENANCE
SYNTHETIC & GENUINE LEATHER (SITTING AREA)
� General Cleaning
Clean with tidy, soft, and dry cloth slightly.
Note: Do not use thinner, gasoline, alcohol or other chemicals.

� If the leather is dirty
1. Dip the soft cloth into a 3-5% neutral detergent solution, wring out most of the liquid, then 

clean the stain on the surface very gently.
2. Wash the cloth, squeeze it out, then wipe with just water.
3. Clean the area with a soft dry cloth.
4. Allow for the area to dry naturally.

CLOTH MATERIAL
1. Dip cloth into weak neutral detergent, squeeze out most of the liquid, and gently wipe 

down the area.
    Note: Do not use thinner, gasoline, alcohol, or other chemicals.

2. Brush down the area with a weak neutral detergent.
    Note: excessive cleaning may cause damage to the material.

3. Wipe with water-dipped but squeezed cloth.
4. Allow to dry naturally.

PLASTIC PARTS
1. Dip cloth into weak neutral detergent, squeeze out most of the liquid, and wipe the area.
2. Dip cloth into water, squeeze out most of the liquid, and wipe down the area.
3. Allow to dry naturally.

CLEAN THE CONTROLLER
1. Wipe with soft wet cloth that has most of its liquid squeezed out.
2. Allow to dry

ABOUT CLEANING
Before cleaning, unplug the electricity. Do not unplug something electrical with wet hands.
Make sure that your hands are dry when plugging the chair back into the socket.
Note: Failure to follow the cleaning instructions may get you shocked or burned.
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MALFUNCTION GUIDE
FAQ AND TROUBLESHOOTING

Trouble Possible reason Troubleshooting

The massage chair can't
work after power is on.

Massage function suddenly
stops while working.

Check if the remote controller is on or not.

The session time is up.

Open control switch

Not choosing a massage function.                Choose massage function

Normal sound, no need to pay
attention to it.

Normal, no need to pay attention to it.

Turn off the power to have the
massager rest for over half an
hour before next turn working.

Check the electricity power again

The plug and socket is in poor contact
with the chair. 

It is sound of air pump, motor and
mechanical parts.

Inner parts worn away due to age.
It’s normal.

Sound suddenly becomes
much louder while working.

Remove the obstacles; turn off
the power to have the massager
rest for over half an hour before
next turn working.

Check if there are any obstacles; the
chair is overloads; for the sake of safety,
sometimes the massage machine may
automatically stop working.

Neither the backrest nor the
legrest can be lay down.

Please ask manufacturer or appointed
or authorized maintenance man for
checking and replacement.

Excessive operation; setting time is up.
The chair can't return to its
original position.

Massage rollers work with oscillations.Different height of the left
roller and right roller.

Make sure plug and socket are connected.

There is a beeping sound inside
the massager while working.

Check if it is due to long time working.

Please ask appointed or authorized
maintenance man for checking and
repairing.

Electric wire or plug
is heating up.

Turn off the power to have the
massager rest for over half an
hour before next round working.

Wire or plug has damaged.
Please ask manufacturer or appointed
or authorized maintenance man for
checking and replacement.

The fuse burned out. Replace fuse of same specification.

Something wrong with inner circuit
Please ask appointed or authorized
maintenance man for checking and
repairing.

Suddenly power-down

Turn off the power to have the
massager rest for over half an
hour before using again.

Stop using and ask appointed，
maintenance man for help.

It may work overload

Other abnormal case

Note: If the troubles are not caused by above reasons, please turn off the power switch and 
cut off the power, then contact the manufacturer or service agent to repair your chair.
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TECHNICAL DATA
TECHNICAL DATA

Name

Model

Input voltage

Safety design

NW/GW

Packing size

PowerMassage Chair

Yukon - 4D

□ AC120V, 60Hz

Class I

260W

Main body: 236/283 lbs
Armrest: 38/48 lbs
Legrest &footrest: 70/78 lbs

Main body: 62×32×38 in
Armrest: 40×16×30 in
Legrest &footrest: 23×22×24 in
                             （L×W×H)
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