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RELAXONCHAIR     

RC-MKIV Massage Chair 

Congratulations and thank you for trusting RELAXONCHAIR.  You are about to 
discover the many joys of owning a premium RELAXONCHAIR™ RC-MKIV 
Massage Chair.  Massage, combined with healthy eating, exercise and a good 
sleep regimen, is a great way to take care of your body & mind, leading to a 
happy, productive lifestyle. 

For many years, RELAXONCHAIR has been the trusted source for a quality 
massage products that improve your life.  The RELAXONCHAIR™ RC-MKIV 
Massage Chair represents our heritage of delivering amazing, quality products 
since the beginning.  It is covered by our exclusive 5 year limited warranty.  
Take comfort in knowing our quality engineering team goes the extra mile 
every day, to make sure our customers rarely need it. 

We believe you are going to love this chair.  If so, please tell others how it’s 
changed your life.  If we have somehow let you down, please tell us directly.  
Continuous feedback from our customers, either loving products or helping us 
to improve them, is critical to RELAXONCHAIR’s success. 

To communicate directly with us, please contact the RELAXONCHAIR Customer 
Care Center at (866) 647-3496.  Representatives are available Monday through 
Friday from 9:00 A.M. to 5:00 P.M. (Pacific Time).  You could also email us, 
anytime, at help@relaxonchair.com 

 

Sincerely yours, 

RELAXONCHAIR Product Development Team 
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Before you start using your RELAXONCHAIR™ RC-MKIV Massage Chair, please 
read this opera on manual thoroughly for correct methods of usage, especially 
the sec on on safety. 

This manual should be kept on hand for easy reference.  It is your guide to safe 
and efficient opera on. 

03

Table Of Contents



IMPORTANT SAFETY INSTRUCTIONS 
When using the RELAXONCHAIR™ RC-MKIV Massage Chair, basic preca ons should always 

be followed, including the following: Read all instruc ons before using the RELAXONCHAIR™ 

RC-MKIV Massage Chair. 

DANGER – To reduce the risk of electric shock: 

1. Always unplug this RELAXONCHAIR™ RC-MKIV Massage Chair from the electrical 
outlet immediately a er using and before cleaning. 

2. Never use pins or other metallic fasteners with this appliance. 
3. Carefully examine the covering before each use.  Call for service if the covering 

shows any sign of deteriora on, such as blistering, peeling or cracking. 
4. Keep dry – Do not operate in wet or moist cond ons. 

WARNING – To reduce the risk of burns, �.re, electric shock or injury to persons: 

READ ALL INSTRUCTIONS BEFORE USING. 

1. RELAXONCHAIR™ RC-MKIV Massage Chair should never be le  ended when 
plugged in.  Unplug from the outlet when it is not in use and before  on or 
taking of parts. 

2. Close supervision is necessary when this RELAXONCHAIR™ RC-MKIV Massage Chair is 
used by or near children or disabled persons.  Keep children away from reclining 
backrest and extended leg rest. 

3. Use this RELAONCHAIR™ RC-MKIV Massage Chair only for its intended use as 
described in this manual.  Do not use chments not recommended by the 
manufacturer. 

4. Never operate this RELAXONCHAIR™ RC-MKIV Massage Chair if it has a damaged 
cord or plug, if it is not working properly, if it has been dropped or damaged, or 

dropped into water.  Contact RELAONCHAIR™ Customer Service at (866) 647-3496. 
5. Do not carry this RELACONCHAIR™ RC-MKIV Massage Chair by the power cord or use 

cord as a handle. 
6. Keep the cord away from heated surfaces. 
7. Never operate the RELAONCHAIR™ RC-MKIV Massage Chair with the air openings 

blocked.  Keep the air openings free of lint, hair and the like. 
8. Never drop or insert any object into any opening. 
9. Do not use outdoors.  RELAXONCHAIR™ RC-MKIV Massage Chair is intended for 

indoor only. 
10. Do not operate where aerosol (spray) products are being used or where oxygen is 

being administered. 
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