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Function Introduction

 ION-3D

1. With the innovative, patented massage mechanism for the back, the massage chair can achieve 

   kneading, knocking, Shiatsu, tapping , rubbing etc. It can create close to the manual massage of the 

   kneading techniques from a professional massage therapist.

2. With acupoint tracking detection functions, it can provide a specific and accurate massage that is 

    suitable for different heights and sizes of users.

3. Combined with ergonomics and a long L-shaped curve guide, you can fully enjoy a head to thigh 

    massage to quickly relieve the effects of spinal pressure.

4. One-button zero-gravity function can effectively relieve the pressure on the spine and joints, so that 

    you may experience the benefits of true zero gravity.

5. Only requires 3 inches from the wall allowing the chair to be placed almost anywhere in the home. 

    Enjoy the massages even in a limited space in your home.

6. Footrest with a full range of rolling and airbag massage functions to stimulate the soles.

7. Equipped with multiple sets of air bags in the legs and provides pulsating air pressure and compression 

    to promote blood circulation and restore vitality.

8. Armrest with an all-arm air pressure massage function which can promote blood circulation and relieve 

    hand numbness.

9. Air bags strategically located on the chair to provide a gentle squeezing massage to relax stressed 

     muscles and quickly eliminate fatigue.

10. Legrest and foot part can be freely adjusted to any angle and can extend/retract up to 7" making it 

      suitable for different heights of users.

11. User-friendly remote controller with a high-resolution LCD screen that can display massage functions, 

      techniques, and status in real-time.

12. With Chinese medicinal heating therapy on the waist, heat is distributed throughout the hips relieving  

       back pain and promoting blood circulation.
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Note:  We reserve the right for design modification.  It is subject to change 
      without notice.  The pictures in this manual are only for reference.  
      Please refer to the actual product.

1.Thank you for choosing this Massage Chair  ION-3D.
2.Please read this manual carefully before using the massage chair.
3.Please keep this manual in a safe place for further reference.
4.Please pay attention to SAFETY INSTRUCTIONS.

Please keep this manual in a safe place for future reference.
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STEP 1: REMOVING THE CHAIR

A. Lift out from the main packaging carton (BOX #1): 
Take out the shoulder carton, legrest (BOX #3), left and 
right airbags (BOX #2) of the seat, back seat cushion, 
pillow, power cord, hand controller from the main carton. 

B. Take out the massage devices of the left and right 
shoulders from shoulder carton, when you take it out, 
grab the left and right sides of the shoulder massage 
device with two hands slowly, and put on table or ground. 
(Do not scratch it.) 

C. Take out the left, right armrest from the box carton. Be 
sure to hold onto the two sides of the armrest and take 
them out slowly.  (The armrest is placed upside down in 
the box). Place the armrest flat on the table or ground (be 
careful not to scratch the armrests). 

D.  Lift out the legrest from carton (when lifting, hold the 
front and back sides of the legrest with two hands). 

STEP 2: INCLINE MASSAGE CHAIR TO 
              ORIGINAL POSITION

After removing the main body of the chair (BOX #1) : 
(1) Take out the power cord, insert one end into the 
socket on power box behind chair and insert other end 
into power outlet. 

(2) Turn on the power switch located on power box on 
the massage chair 
(backrest will go up and seat will go down). 

(3) After backrest reclines, turn off the power switch, 
then unplug the power cord. 
(Refer to STEP 8 after the assembly).
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(Leather side face 
towards the thigh)

(Leather side face 
towards the thigh)
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STEP 3: ASSEMBLING THE LEGREST

Installing the legrest to the main body of chair 
(1) Unscrew the bolt from hanger on legrest (see image 
below to locate hanger). 

(2) Connect 3 air pipes on legrest with corresponding 
colored air tubes on the main body of chair. (from left to 
right = grey, brown, and black). 

(3) Connect power line to the power socket tightly. 

(4) Raise the AXIS cover on hangers, then raise the 
legrest, attach axis into the hangers on the main body of 
chair (see image 4 below) 

(5) Put down the axis cover and screw on bolts tightly

STEP 4: ASSEMBLING THE LEFT AND RIGHT     
                ARMREST

(1) Unscrew the M6 bolts on the seat frame with a cross 
screwdriver. 

(2) Press the button the fixed hole inside the back of arm-
rest (shown on image below), then insert the fixed hole 
into the fixed bolt on side of backrest. 

(3) Insert the square tube on the armrest into the side 
piece of the main seat frame (shown below). 

(4) Slightly move the armrest to make the front and back 
panels match the bolt holes on the corners of the seat 
metal frame. Then screw the M6 bolts into the holes.
 
(5) Connect air hose from armrest to the same colors on 
the seat. 

Be careful when assembling air pipes and avoid squeez-
ing the pipes. 

Disassembling the armrest:  
Disconnect the air pipes between the seat and armrest, unscrew the 
four screws on the seat, then lift up the front of armrest (remove 
square tube in armrest from the plate of seat frame). Then press the 
button on the fixed hole (back of the armrest) and pull the ends of 
armrest at the same time. Remove the fixed hole from fixed bolt on 
side of backrest.
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STEP 5: ASSEMBLING LEFT/RIGHT SIDE AIR-
BAGS AND CONNECTING REMOTE CONTROL

(1) Take out seat side airbag, make sure the side with 
zipper faces towards the seat, align the two cylindrical 
pins to the two holes on the seat frame (shown below). 
Then press down straight and make sure connection is 
secure. (Ensure air hose connectors and lock hooks are 
connected firmly)

(2) Take out the remote control, insert remote connector 
into the power box socket behind the chair, then place 
remote into the pocket in the right armrest. 

STEP 6: Attach backseat cushion and headpad

Attach cushion and headpad onto the backrest and 
connect both parts with the zipper and Velcro
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(Leather side face 
towards the thigh)

Zipper connects to
the bottom of seat.
Attach velcro to the 
flapon top of foot 
massager.
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STEP 7: Installing left/right shoulder massage 
device

(1) Before installing shoulder massage device, unscrew 
bolts fixed at the inside rear of armrest (as shown below)

(2) Use 2 hands to lift and position the shoulder device 
for installation. 

(3) Connect the speaker wires and air tubes in the shoul-
der device to the backrest. 

(4) Match up the axle holes on the armrest with the axle 
inserts on the backrest. Press the axles into the holes. 
 
(5) The two bottom axle holes on armrest device should 
be aligned with two inserts on the backrest (see image on 
the right).

(6) After all holes and shafts are aligned firmly, shift the 
shoulder device down until it does not move any further.

(7) Unzip the shoulder device airbag, then locate and 
align the bolt hole underneath the airbags with the bolt 
hole on the armrest. Screw in the bolt, and then zip the 
device airbag into the device to complete the installation.  

(8) Repeat the above steps to install the other side of the 
shoulder device. 

STEP 8: After assembling

After assembly is finished, please operate the chair in the 
following order:

(1) Plug the power cord in the power box as shown in the 
picture to the right.

(2) Switch on the power on back of the chair.

(3) Insert USB device into the USB input on the left 
shoulder device
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The Adjustment before Message

At least 3 inches from wall.

At least 12 inches in front of the leg



The Adjustment before Message



Manual Control
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Manual Control

1. Press the on/off key to enter POWER ON status. Press Menu or other keys to 
select any auto or manual program. The massage chair will start the body scanning 
process, and then begin the massage. Press the on/off key to power off and put the 
chair back in the upright position. Remote control will turn off in 3 to 5 seconds.
2. In the ON status, press this key to pause current massage, press it again to 
continue.
3. In the ON status, press this key to switch different auto programs; TCM health, 
Pain relief, Stretch, Music sync, Quick relax and Stop. Relative screen display is 
shown on the controller.
4.Press this button to switch to menu interface where user can set different 
functions for massage.
5.In the ON status,

6.There are four direction buttons: Up, Down, Left and Right. In the menu interface, 
it is used as navigation key: press Up or Down to quickly browse the menu, and 
press Left and Right key to go to previous and next menu. In manual mode, the Up 
and Down key can also be used to adjust massage roller position in body scanning 
and fixed point massage. In music playing status, Left and Right key can switch 
previous and next song, Up and Down key can be used to set volume, press key 
twice to increase or reduce one grade volume.
7.In ON status of menu mode, press this button to confirm selection.

8.In ON status, press this button, it can adjust the massage width, wide-middle-nar-
row option for switching. The massage width can ONLY be adjusted in manual 
mode  (Not available in kneading and knocking modes).
9.In ON status, press this button, it can adjust the massage speed, 3 level options 
for switching. The massage speed only can be adjusted in manual mode (Not avail-
able in Shiatsu mode).
10.In ON status, press this button, it can adjust air pressure intensity, 3 level 
options for switching. Air pressure intensity can be adjusted in auto mode or air 
pressure massage manual mode.
11.Keep pressing this button, legrest goes up, release it, legrest stop moving. 
Controller screen will show position adjusting… when adjusting the position of 
massage chair.
12.In ON status, press this button, it can adjust roller speed, fast-slow-turn off 
option for switching. Or turn on or off rub leg function, turn on-turn on- turn off option 
for switching.
13.Keep pressing this button, backrest goes up, legrest goes down, release it, 
backrest and legrest stop moving. Controller screen will show position adjusting… 
when adjusting the position of massage chair.
14.Keep pressing this button, legrest goes down, release it, legrest stop moving. 
Controller screen will show position adjusting… when adjusting the position of 
massage chair.
15.In ON status, press this button, massage chair effect to zero gravity position, 
press this button again, massage chair return to original position, Zero gravity 
symbol in main interface will show the current zero gravity pose after start 
massage.
16.Keep pressing this button,backrest go down,legrest go up,release this button, 
backrest and legrest stop moving.When adjusting sitting position, it shows seat 
position adjusting… in controller screen.

MENU

TIMER press this button for adjusting the time, 
the order of 10 min., 20 min., 30 min. to cycle.



Manual Control
MAIN INTERFACE 
Press the On/Off key on your remote control to turn on the compact LCD display 
screen. You should hear the remote beep once to indicate power. Within 2 to 3 
seconds, you should see the main interface. If you do not press a button shortly 
after powering up the device, it will go into standby mode. The main interface 
depicts information about your current massage session, including the chair’s 
position, the type of massage, time, heating levels, music, and more. The infor-
mation on the screen will automatically update every time you choose a new 
function or change your massage settings.

MAIN INTERFACE 
Press the Menu button on your remote control to enter the menu interface and 
choose customized massage chair settings. If you are ready to get back to the 
main screen, press the Menu button again at any time

AUTO MASSAGE
The first setting available in the menu gives you access to 5 auto-
mated massage programs and a special massage setting containing 
5 additional massages. Press OK, and then use the directional 
arrows to explore each massage session from the menu screen. 
Press OK again to initiate a session.

MANUAL MASSAGE
On the main menu screen, navigate down to the 
“Manual” option. With this setting, you can adjust up to 
5 aspects of your massage: the mode, width of mas-
sage rollers, position, speed, and 3D functionality. 
Choose the function of your choice, and navigate to 
the setting you would like to change. During a manual 
massage session, use the up and down directional 
buttons to adjust your massage position as needed.

Currently not available (Future Option) 



Manual Control
AIR
The third menu item controls the air pressure in the airbags. There 
are two functions that you can adjust. Adjust the position of air 
pressure and the intensity (LOW -> MIDDLE -> HIGH) to create a 
massage sensation that matches your needs. Press OK to initiate 
your changes.

ROLLER
This menu item allows users to control the settings of the foot 
massage rollers in the footrest. From this screen, choose the 
mode you prefer:  QUICK, SOFT, & STOP.

HEATING
Use this setting to turn the heating function on or off. When heat-
ing function is ON, heating signal will display on the remote 
screen.

TIMER
Select Timing to set the duration of your massage 
session. You have the option to set your massage 
for 10, 20, or 30 minutes. The chair’s default 
session duration is 20 minutes. When the mas-
sage time concludes, the chair will automatically 
turn off.

LANGUAGE
Choose the language of your choice from this 
screen (English, Chinese, and Korean)

STOP
To stop your current massage and return to the 
main display screen, press this button.

AUTO RECOVERY 
The first time you use the auto program on the massage chair, it 
will initiate its acupuncture-point position-detection scan to locate 
the proper positioning for your body. If recommended position is 
not correct, use the directional arrows to adjust the settings when 
you see the phrase “acupuncture point adjusting” on the screen. 
When the test finishes, a buzzer will sound 5 times.



Operation Instruction & Function Illustration

TIMER



Operation Instruction & Function Illustration   

7 inches.



After Massage
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Clean & Maintenance
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