
available to secure your shade sail(s). These 
accessories are readily available from your local 
hardware store.



It is very important when installing your shade sail that your mounting points are as close as 

will not pull as tight as the other. The user then has a tendency to over tension to remove any 
sagging or waves. This can result in either the stitching or webbing to fail. To establish the best 
mounting point positions, lay the sail in position on the ground so as you have a clearer picture of 
where to locate the mounting points. INCORRECT MOUNTING OF YOUR SAIL WILL VOID ANY 
WARRANTY. 

The correct amount of fall is also very important. For the Heavy Duty type we recommend at least 
300mm and the Waterproof type a minimum of 500mm. In the event that the fall is too little water 
can pool in the centre and either stretch the sail or in worst cases collapse the sail. 

THE SAIL MUST BE REMOVED DURING ANY ADVERSE WEATHER CONDITIONS 

By use of the supplied products, the customer 
acknowledges the standard terms & conditions of 
sale which can be found here:
www.shadematters.com.au/pages/terms-conditions


