
Business Operations Manager 

 

Summary  

A key part of the Y.O.U team, this role will help drive the day-to-day 

running and development of Y.O.U underwear, working closely with the CEO to support our 

customers and grow the business in line with its strategic goals. 

You will have a core role in the daily operations of the business, helping us to improve the 

work that we do and the impact that we have. You will be our first point of contact for 

customers and partners, helping us to maintain our commitment to excellent service and 

developing relationships with our community and wider stakeholders. You will also help 

shape our future development and growth, working with the team to define and implement 

the steps necessary to achieve our vision and future as a sustainable business. 

Y.O.U underwear aims to become a respected voice not just in an ethical niche, but in the 

fashion and underwear industries more broadly. We hope to continually educate and raise 

awareness of the need for conscious consumption to drive change, in both environmental 

and social terms, as well as demonstrating that we can be a successful business and a 

powerful force for good. 

 

Specific areas of responsibility include:  

- Creating and maintaining systems and processes to help the business work as efficiently 

as possible, meeting customer needs and helping us maximise our growth and impact.  

- Completing regular reporting across key financial and impact metrics and using the data 

and insights to support business development and decision making.  

- Managing inbound customer enquiries and being a first point of contact for service and 

support, representing Y.O.U underwear and our business values around exceptional 

customer service.  

- Creating presentations, pitch decks and interview briefings to support the CEO in her 

work.  

- Establishing and managing relationships with key strategic partners to support 

development of the business.  

- Leading on business development projects that will contribute to strengthening the 

positive impact of the business, such as the introduction of a circular fashion scheme.  

- Leading on management and compliance of certifications and business best practice, 

including around B Corp, Fairtrade and Social Enterprise UK membership.  

- Monitoring and managing grant applications for the business, working with the CEO and 

other members of the team to complete relevant applications.  

- Maintaining our awards schedule and submissions on an on-going basis, working with the 

team to complete relevant applications to the appropriate deadlines.  



- Managing Y.O.U underwear’s presence on third party platforms and marketplaces, 

working with the Content and Communications Manager to optimise our listings and 

performance.  

- Working with the Content and Communications Manager to lead student project teams, 

developing relationships with Universities and other organisations to build long-term 

partnerships.  

- Keeping up-to-date with market and industry development and making 

recommendations as to future projects or activities that will push the business forwards.  

- Working closely with all members of the Y.O.U team to ensure we deliver a consistent 

and exceptional service to customers and other stakeholders, creating a sustainable long-

term business that has the positive impact we desire.  

- Supporting Sarah and the wider Y.O.U team as required and helping drive our mission of 

improving access to education and employment for women and girls through the 

provision of underwear.  

 

Y.O.U Underwear is proud to be an equal opportunities employer, and is committed to 

creating a diverse and inclusive environment. All qualified applicants will receive 

consideration for employment without regard to race, colour, religion, gender, gender 

identity or expression, sexual orientation, genetics, disability or age.  

Y.O.U Underwear is committed to ethical practice and sustainability across a diverse range 

of processes, from the sourcing of raw materials to manufacture, transport to packaging, 

marketing to employment. We want to ensure the highest environmental and social 

standards in our product life cycle, business governance, customer relationships and in-

house activities. The Business Operations and Development Manager will work in 

accordance with these values whilst helping the business grow to become a sustainable 

mechanism through which underwear can be donated to vulnerable individuals in the long 

term. 
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