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Product Name AURORA DUAL-NODE DEEP TISSUE 

PERCUSSION MASSAGER WITH HEAT 

Model Number  DDP104 

Color METALIC BLACK / METALIC SILVER 

Material ABS 

Dimensions 17.6 x 8.5 x 8.5 inches 

Weight 3.1 lbs 

DDP104 



 

 

IMPORTANT SAFETY INSTRUCTIONS 

 

When using the Aurora Dual-Node Deep Tissue Percussion Massager with Heat, basic safety precautions as listed 

below should always be followed.  Read all instructions before using this handheld massager. 

 

To reduce the risk of electric shock: 

 

• Always unplug the massager from the electrical outlet immediately after using and before cleaning. 

• Do not reach for a device that has fallen into water. Unplug immediately. 

• Do not use while bathing or in a shower. 

• Do not place or store massager where it can fall or be pulled into a tub or sink. Do not place in or drop into 

water or other liquid. 

 

To reduce the risk of burns, fire, electric shock, or injury to individuals: 

 

• The massager should never be left unattended when plugged in. Unplug from outlet when not in use and 

before putting on or taking off parts. 

• Do not operate under blanket or pillow. Excessive heating can occur and cause fire, electric shock, or injury 

to individuals.  

• Close supervision is necessary when the massager is used by or on children or disabled persons. 

• Use the massager only for its intended use as described in this manual. Do not use attachments which are 

not recommended by the manufacturer. 

• Never operate this massager if it has a damaged cord or plug, if it is not working properly, dropped into water 

or damaged. Please return the massager to a service center for examination and repair. 

• Do not carry this massager by supply cord or use cord as a handle. 

• Keep the cord away from heated surfaces. 

• Never operate the massager with broken attachments. 

• Do not use benzene, thinner or any other solvent to clean massager. Always use a dry cloth when cleaning 

the massager or around power switch of the massager.  Never use a damp cloth anywhere on the massager. 

• The massager is specially designed to be maintenance free. No periodic lubrication or service is required. 

• To disconnect, remove plug from outlet. 

• When not in use for prolonged period, it is recommended that the massager be stored in a secure and cool 

location free from moisture. 

• Do not store the massager near heat sources or open flames.  

• Do not leave and/or expose the massager to sunlight for extended periods of time. 

• NOTE: All servicing of this massager must be performed by authorized company service persons only! 
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CAUTION 

 

• Stop operation immediately if the heat becomes too intense or if your skin becomes uncomfortable. 

• Persons with any of the conditions listed below who are undergoing medical treatment or suffer from medical 

conditions should consult with their physicians before using the massager: 

- Pregnant women, people who are ill, in poor physical shape. 

- People suffering from back, neck, shoulder, or hip pain. 

- People who have a pacemaker, defibrillator, or other personal medical devices prone to electronic 

interference. 

- People suffering from heart disease. 

- People who are prohibited by a physician from receiving massage due to thrombosis or aneurism, acute 

varicose veins, or other circulatory disorders. 

- People with irregular curvatures of the spine. 

- People suffering from any physical ailment whose ability to operate the controls would be limited. 

• Never tamper with or operate the massager with a damaged cord. If the cord becomes damaged during use, 

stop immediately! Contact the dealer or manufacturer. DO NOT dismantle or attempt to repair the massager 

yourself. 

• DO NOT use the massager without percussion point. 

• DO NOT touch the heat attachment after using the heat function. 

• This product is designed for indoor use only. 

• DO NOT insert objects into any openings on the massager. 

• Beware of the hot surface around the percussion pinpoint and the heater enclosure. Take extra precaution 

during use. 

• DO NOT use the massager for more than 15 minutes at a time during any given use. Extensive use may lead 

to overheating and a shorter life span of the product. Should overheating occur, discontinue use immediately 

and allow the unit to cool before attempting to operate. 

• When unplugging, always hold the socket. DO NOT pull the cord. 

• Allow one hour of rest following any meal prior to use of the massager, also be sure to consume an adequate 

amount of water before and after use of the massager. 

• Use of this massager should be pleasant and comfortable. Should pain or discomfort result, discontinue use 

and consult your physician.  

• It is recommended that you start the massager at a low speed and increase it gradually. 

• To avoid overheating and/or damage to the massager, please allow rest period of 20 minutes in between uses. 
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PARTS LIST 

 

 

 

 

MASSAGE HEAD ACCESSORIES 

 

The Aurora Dual-Node Deep Tissue Percussion Massager with Heat is equipped with three sets of massage head 

accessories: 

 

 

NOTE:  Only the Heating massage head can be used for heating function. 
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INSTRUCTIONS 

 

1. Insert the plug securely into the wall socket. 

2. Press ON/OFF button to start or stop 

3. Press SPEED button to increase or decrease the massage strength. There are four speeds to choose from. A 

green light will indicate which level is used. 

4. Press PROGRAM button to choose the mode. There are three modes to choose from: RELAX, ENERGIZE, 

and STIMULATE. A blue light will indicate which mode is used.  

5. Press HEAT button to turn on or off the heating function. A red light will indicate if the heat function is on. 

6. The vibration automatically stops after 15 minutes. 

7. Unplug power cord to disconnect power after use. 

 

SAVE THESE INSTRUCTIONS 

 

 

TROUBLESHOOTING 

 

If you can’t solve the problem with the following information, please contact the authorized service center. 

 

Problem Possible Cause Solution 

The device does not 

work 

Plug is disconnected, or an excessive 

weight has been placed on the appliance 

(e.g. someone stood on the appliance or 

put a heavy object on it). 

Insert the plug securely into the wall socket 

or unplug the device, remove the excessive 

weight and switch on the device again. 

The device is warm 
You have let the device perform several 

15-minute sessions in a row. 

Unplug the device and let it cool down. 

Keep the device unplugged after use. 

The device is making 

some sounds 

The sound is caused by the mechanical 

structure of the device. 

This is normal and does not mean the 

device is malfunctioning. 

Cord is broken, or 

smoke is coming from 

the device 

Stop using the product immediately and contact the authorized service center. 

 

If the problem you are encountering with the device is not listed, please follow the steps below: 

 

1. Pull out the power plug from the socket. 

2. Let the device remain turned off for 60 minutes. 

3. After 60 minutes, plug the device into the wall socket and turn on the switch. 

 

If the problem persists, please contact the authorized service center immediately: service@aurorahealthbeauty.com. 
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Warranty & Customer Support 

 

For questions, assistance, support, or warranty claims, please contact us at email address below along with 

information on where you purchased the product.  A copy of your sales receipt/invoice should always be included for 

proof of purchase.  Send all inquiries to:  service@aurorahealthbeauty.com 

 

This product comes with a 1 Year Limited Warranty.  For more details on our warranty, please check the Aurora 

Health and Beauty website: www.aurorahealthbeauty.com 

 

Thank you for purchasing an Aurora Health and Beauty product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5 

mailto:service@aurorahealthbeauty.com
http://www.aurorahealthbeauty.com/

