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Product Name AURORA Coccyx Seat Cushion 

Model Number  AW203 (No Gel) / AW204 (with Gel) 

Color AW203 – Black / AW204 - Gray 

Material Memory Foam inside with cloth covering and 

washable velvet exterior cover 

Dimensions 17.7 x 13.8 x 2.8 inches 

Weight AW203 – 1.38 lbs / AW204 – 2.16 lbs 

AW203/AW204 



 
Introduction 
Thank you for purchasing the Aurora Coccyx Seat Cushion. Please read the user manual carefully prior to operation of the product.  

 

Package Contents 
Aurora Coccyx Seat Cushion 

User Manual 

 
Proper Use 
The Aurora Coccyx Seat Cushion can be used in the home, office, car, and other places, but always make sure it is placed directly onto 

the seat itself and not on top of another cushion, pillow or uneven surface. The surface could be flat or slightly angled depending on 

your preference. The cushion should normally be upon a rigid surface for maximum effectiveness. 

 

Some benefits of the Aurora Coccyx Seat Cushion if it is used correctly would be: pain relief (tailbone and lower back), gentle support, 

and posture improvement. It can provide comfort from hemorrhoids, prostate disorder, pilonidal cysts and degenerative bone diseases 

as well. As each person has a different body type: height, weight, size, structure and proportion, the results may vary for each person.  

 

The Aurora Coccyx Seat Cushion is only intended for the purpose described in this user manual. The manufacturer cannot be held 

liable for damage occurred as a result of inappropriate or careless use. 

 This Cushion is intended for household only, not for commercial applications. 

 Cushion should be placed on a rigid surface and can be used in various applications such as in the car, at your office, or at home. 

 Using a chair or seat with back support will give you extra support and help alleviate pressure on your spine and pelvis areas. 

 Sometimes a comfortable height will raise your thigh position higher. If you have an adjustable chair, you can adjust the height or 

you can utilize some type of foot rest/stool. 

 It is not recommended to use another cushion with this Cushion as it will eliminate the effectiveness of the product. 

 Always keep the cushion dry and clean. 

 The outer cover is removable and washable in gentle cycle and tumble dry low. Do not bleach or dry clean. 

 If you need to clean the Memory Foam, use a damp cloth and do not submerge the cushion. Do not use any chemical or abrasive 

cleaners. Please air dry only. 

 At times cold weather might make Memory Foam stiffer than normal. This will change as the temperature warms up. 

 Memory Foam may have a slight odor when first opened from a package, please allow air dry. 

 

Warranty & Customer Support 
For questions, assistance, support, or warranty claims, please contact us at email address below along with information on where you 

purchased the product. A copy of your sales receipt/invoice should always be included for proof of purchase. Send all inquiries to:  

service@aurorahealthbeauty.com 

 

This product comes with a 1 Year Limited Warranty. For more details on our warranty, please check the Aurora Health and Beauty 

website: www.aurorahealthbeauty.com 

 

Thank you for purchasing an Aurora Health and Beauty product. 
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