
PIN Genie Smart Lock App User Manual
For PIN Genie Lux– Mortise Lock Edition (PGD 829AF)

For Family Members and Temporary Users

You received an eKey from the Homeowner

If you are a family member or temporary user, there is no need to register an account.

Step 2: Choose “Family Mode” or 
“Visitor Mode”

1. Download the PIN Genie Smart Lock App
PIN Genie Smart Lock can be downloaded in both App Store (iOS) and Google Play 
(Android). Search “PIN Genie Smart Lock” and install.

2. Get the eKey and enter on your pre-installed Smart Lock App
Step 1: Make sure to turn on the Bluetooth on your phone and launch the PIN Genie 
Smart Lock App. On the upper right corner , tap “+”

Step 3: Enter / Copy and Paste the eKey 
and press “OK”

Step 4: Choose the Smart Lock you want to pair. You will be successfully added to the 
lock in seconds.

PGD829AF



PGD 829AF App User Manual For Family Members and Temporary Users

You received an Offline Magic Key (OMK)

3. Pair the smart lock with the link you received from your host.

There is no need to download the app. Follow the instructions 
on the image you received upon arrival.

Step 1: Open the Link in your system
browser and click “Open App”

Step 3: Press “OK” to finish.

Step 2: If you do not have the PIN Genie Smart 
Lock App, it will direct you to App Store to 
download;

If you have pre-installed the PIN Genie Smart 
Lock App, it will direct you to the eKey page 
and will automatically fill-in the short code for
pairing.

DISCLAIMER: The information contained on this material has been verified accurate at the time of its printing. However, updates to 
improve our product and consumer-user experience may cause changes and/or inconsistencies between digital and printed 
versions. For the most updated details and version, download App  and/or update firmware.


