
PIN Genie Smart Lock App User Manual
For PIN Genie Lux- Mortise Lock Edition (PGD 829AF)

For Homeowner (Master Mode)

1.  Download the PIN Genie Smart Lock App
PIN Genie Smart Lock can be downloaded in both App Store (iOS) and 
Google Play (Android). Search “PIN Genie Smart Lock” and install.

2.  Homeowner Registration
NOTE:  There is no need for family members and temporary users to regis-
ter an account.

     3.  Add PIN Genie Smart Lock

5.  Access Management 

2.1 New User:  Tap “Master Mode and register with your email address

4.9.3 Reset the Lock
The lock will be deleted in the App and smart lock data will be 
cleared.

4.9.1  Pair Again:
Try to pair again when the pairing is not successful.

4.9.2 Remove  the Lock：
The lock will be deleted from your account but the data will be 
retained. (Bluetooth connection is not required.)

2.2 Existing User: Log in with your email and password.

Step 1: 
After you log in, 
tap "+" on the 
upper right corner 
to add a new lock.

Step 2: 
Choose "Master 
Mode".

Step 2: Re-enter the 
Access Code to 
confirm. The
access code has been
successfully 
set/changed.

4.2 Sync Time: 
This function is 
to sync the 
time on the 
lock with the 
time on your 
phone. 

4.3 Firmware 
Update:
This function is 
to update the 
firmware when a 
new firmware is 
available.

4.4 Alarm Setting:
The PIN Genie Smart Lock 
has three levels of sensitivity
NOTE: Make sure the
alarm is ON in the smart 
lock. For details, refer to 
Smart Lock User Manual 
section 3.12.

4.5 Auto Lock:
Set the range between 5-300secs the door will automatically lock

4.6 Widget- Quick Access:
Get a One-Tap quick access to lock and unlock 
using the App widget on your smartphone or 
Apple Watch. Tap "Widget-Quick Access" for 
setting instructions.

4.7 Direct Access :
Slide switch to ON  to enable direct access to 
Lock Settings and Access Management. 
Password will no longer be required after you 
have entered and confirmed on this setting.

4.8 Time Zone:
Select and set the time zone of your lock. 

4.9 More Settings:
Includes delete and reset settings

5.1 Add a family member
Step 1: Choose “Access Management” 

      4. Lock Settings: Set Lock Name, set/change door password, etc.,

Go to “Lock Settings”,
then enter your account
password. For easier access 
and future use, choose 
“Remember Password”.

Step 3: 
Turn on Bluetooth on 
your phone and 
choose the smart lock 
named “PGD 829AF”.                                         

Step 4: 
Enter the Initial Code. 

NOTE: 
1) You can find the initial code on the VIP card.
2) The initial code is the ONLY ID for your smart lock, please keep it in a 
safe place for future use. We recommend to save in “PIN Genie Vault”, 
the best vault for all your private files, including logins, photos, videos, etc.,

Step 1: Choose "Change 
Access Code" and watch 
an introduction of  PIN 
Genie keypad. Enter the 
numbers shown on the 
screen to try the keypad.

4.1 Set/ Change Door Code

Step 2: Choose "Add 
New User" and then 
"Add Family Member" 
(Bluetooth connection 
is required.)
 

Step 3: Set Name
and Password and
press “Done”

6.  Check Smart Lock History:
Swipe left on the main page and 
you will see history and battery 
status. Tap"History" to check who 
unlocks the door.

Step 4: Share the 
Code to family 
member through 
text messages or 
any other apps.

5.2  Add a temporary user (Bluetooth connection is not required.)

5.3 Add a  Single Entry Access Code (Bluetooth connection is required.)

Step 2: Share the Code to temporary user through text messages 
or any other apps.

Step 1: Choose " Add Single Entry Access Code"

Step 1: Go to Access 
Management and choose
“Add Temporary User”. 
Fill in the required 
information. You may also 
write a welcome note 
your guest.

Step 2: Set the time and 
the App will generate a 
Single Entry Access 
Code.

Step 3: Share the
Code to your guest 
through text or email.

5.3 Add Fingerprint and RFID Card
Tap "Access Management" and click "Fingerprint" and "RFID Card" , 
Tap "Add New Fingerprint" or "Add New RFID Card" and follow the 
instructions in the App. 

7.  Change Account Settings. 

8.  Change Lock Owner / Pair to a New Phone
If you need to change the owner of the lock or pair to a new phone, press 
the reset button inside the back cover for ONE second till you hear a 
beep. Pair to the new phone using the INITIAL setup code within 2 minutes 
(do not break) after reset. 

9. Remotely grant access without guests downloading the App

Tap  the menu
on the upper left corner
to enter the account
settings.

Step 1: Go to “Access Management” 
and choose “Add New Offline Magic 
Key (OMK)”

Step 2: Read the instructions and choose
"Retrieve an OMK”

Note: There are 50 sets of OMK stored 
in your smartphone. Once an OMK is 
used up, you can generate new OMK 
by connecting your smartphone to 
your PIN Genie Smart Lock.

Step 3: Assign OMK.

Note: You will have options to assign either Single Entry OMK or OMKs 
with Expiration Time.
   
Follow the instructions to set up your guests’ names and duration of the 
OMK. You will also be able to leave a welcome note to your guests.

Once you are done with the settings,  Tap “Share to your guests” and 
then you will be able to share the OMK with instructions to your guests 
via text, whatsapp, email or any other messaging App you want.

DISCLAIMER: The information contained on this material has been verified accurate at the time of its printing. However, updates to improve our 
product and consumer-user experience may cause changes and/or inconsistencies between digital and printed versions. For the most updated 
details and version, download App  and/or update firmware.
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