
Peppers Eyeware Warranty Claim Form
Peppers Performance Eyeware

ATTN: Warranty Dept.
3001 Pulawski Way

Pittsburgh, PA 15219

THIS DOCUMENT IS FOR OFFICE USE ONLY - YOUR INFORMATION WILL NOT BE SHARED.

Style sent in:__________
Damage:_____________

Name:  ______________________________________
Email: _________________________

Address: _______________________________
Phone: _________________________

Apt. # _________
City: ________________________________

State: __________   Zip: ___________
Second-Choice Style(s)*:_______________

Color:______________________

Pepper’s never repairs glasses sent in for warranty, we always send you out a brand new pair.

*We will do our best to make sure that you are getting back the same style that you sent in, but
once a piece is discontinued we cannot guarantee its availability.  Please view our website and
select other styles you would like from the same price-point and collection (ie. Lifestyle, Sport,

Metal, Floating.) There may be other colors of your same style available.

Replacement glasses should be returned to you within two to three weeks via USPS.  In order to
process all warranty requests as quickly as possible, we do not provide tracking information.  We

will only contact you if there is an issue processing your request.

Peppers is not responsible for sunglasses that are lost in the mail when being sent in for repair.
We recommend using a trackable method when sending in your warranty.

Warranty applies to domestic orders only. If outside the Continental USA please email us
at inform@peppersusa.com or through the "Contact Us" form on our website.


