
 

Cleaning Procedures for Haven Window Intercoms 

Haven Technology has reviewed our intercom products and has the following 

recommendations to ensure cleanliness and reduce the potential for germ transfer. Window 

intercoms may be cleaned with commercially available household disinfectant wipes. If you 

use a spray disinfectant, do not spray directly on any part of the intercom. Apply 

disinfectant to a soft cloth like microfiber, then wipe down the unit. 

 When cleaning: 

 Follow the disinfectant manufactures directions for use.

 Remove any excess liquid from the cloth/wipe to avoid getting cleaning solution into

ports and other openings.

 Wipe intercom with a clean microfiber-type cloth to remove any residual left by the

cleaners. Do not use a sponge or abrasive cleaning surface.

 Do not spray disinfectant directly onto the intercom. Spray onto cloth and then

clean the intercom unit. 

Haven Technology cannot make a determination of the effectiveness of a given disinfectant 

product in fighting pathogens. Please refer to your local public health authority’s guidance 

on how to stay safe from potential infection. 
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