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Steve Jobs famously stated after looking at himself in the mirror each day, “If
today were the last day of my life, would I want to do what I’m about to do

today? And whenever the answer has been ‘no’ for too many days in a row, I
know I need to change something.”

In 2017, Danielle Sandusky did just that. She made a change. It was time to find a
renewed interest, challenge and satisfaction in the work she was doing.

Having spent 15 years trading natural gas, and after and moving on to get her
MBA, it felt important to test herself and her skills by running and growing a
small business. Her plan? Apply new technology to old problems and use good
processes to optimize and make a business profitable while simultaneously
keeping a positive working environment. Her challenge? Find a business that
interested her and was on the market.

Modern Bungalow presented a unique opportunity. Taking over the business in
2017 meant keeping the chatter about the ‘end of retail’ to a minimum and
accepting growth doesn’t always happen in the traditional sense. Her witty
response whenever she’s asked about the future of retail? 

“Have you met Americans? We love to spend. Retail in the U.S. is not dying
anytime soon.”

She knows the shift in the way people spend and how they like to shop is the key
to success in the industry. As long as they deliver on expectations, they’ll thrive.
Keep the in-store experience fun and low pressure. Continue to update the
website to make it functional and easy to navigate. Listen to the customer’s
needs and move in that direction.

As Co-owner and head of all things customers don’t see directly - building the
website, designing workflows, and making use of technology available in the
best possible way - she has created a look and service level you’d find at a big
company but with a fraction of the staff.


