
HEAVY 
AUTO PARTS

Supplier 
Brand

Warranty
Parts Labour Fleet

Auto Hoses 1 Year/20,000 km Yes

Belt Tensioners & Pullies 1 Year/20,000 km Yes

Block Heaters 1 Year/20,000 km Yes

Blower Motors 1 Year/20,000 km Yes

Blower Motor Resistors 1 Year/20,000 km Yes

Compressors & Clutches 1 Year /20,000 km Yes

Condensers & Evaporators 1 Year/20,000 km Yes

Drive Belts  1 Year/20,000 km Yes

Fan Clutches 1 Year/20,000 km Yes

Heater Cores 1 Year/20,000 km Yes

Radiators 2 Years/40,000 km Yes

Radiator Fan Motors 1 Year/20,000 km Yes

Thermostat Gaskets 1 Year/20,000 km Yes

Thermostats OE Type 1 Year/20,000 km Yes

Water Pumps Lifetime Yes 6 Months
Window Lift Motors & 
Regulators Lifetime Yes

Brake Hardware 1 Year/20,000 km No No

Brake Pads: Economy 1 Year/20,000 km No No

Brake Pads & Shoes: Mid-Grade 1 Year/20,000 km No 6 Months

Brake Pads: Premium 3 Years/60,000 km Yes 3 Years / 
60,000 km

                       Ultra Premium 3 Years/60,000 km Yes 6 Months

                       Severe Duty 3 Years/60,000 km No 3 Years / 
60,000 km

Brake Rotors: Economy 1 Year/20,000 km No No

                          Premium 3 Years/60,000 km Yes 6 Months

                          Ultra Premium 2 Years/40,000 km Yes 6 Months

Brake Calipers: New Lifetime Yes 6 Months

                             Remanufactured 3 Years/60,000 km Yes 6 Months

Hub Assemblies: Mid-Grade 2 Years/40,000 km No

                                Premium Lifetime Yes 6 Months

Wheel Bearings & Seals 1 Year/20,000 km Yes 6 Months

Wheel & Master Cylinders 1 Year/20,000 km Yes 6 Months

Commercial Parts & Labour Warranties

Supplier 
Brand

Warranty
Parts Labour Fleet

Clutch Assemblies 1 Year/20,000 km Yes

Clutch Bearings And Bushings 1 Year/20,000 km No

Clutch Hydraulics 1 Year/20,000 km Yes

CV  Split Boot Kits & Clamps 1 Year/20,000 km Yes

CV Shafts: New Lifetime Yes

Flywheels 1 Year/20,000 km Yes

Transmission Filter Kits 1 Year/20,000 km Yes

Universal Joints & Kits 1 Year/20,000 km Yes

Quietflow SS Mufflers Lifetime Yes

SoundFX Mufflers 1 Year Yes

TRU-FIT Mufflers 1 Year No

Catalytic Converters

2 Years / 40,000 km on 
emissions 

5 Years / 80,000 km on 
external construction

Yes

Exhaust Pipes 1 Year/20,000 km Yes

Exhaust Manifolds Lifetime Yes

Engine & Transmission Mounts 1 Year/20,000 km Yes

Fuel Pumps Lifetime Yes

Fuel Injection Parts 3 Year/60,000 km Yes

Gas Tanks 1 Year/20,000 km Yes

Gas Caps 1 Year/20,000 km Yes

Gaskets, Engine Repair 1 Year/20,000 km Yes

Harmonic Balancers Lifetime Yes

Ignition Coils & Coil on Plugs 3 Year/60,000 km Yes

Intake Manifolds 1 Year/20,000 km Yes

Oil Pans 3 Years Yes

Oil Cooler Lines 1 Year/20,000 km Yes

Pigtails, Sockets & Switches 1 Year/20,000 km Yes

Sensors - Mass Air Flow 1 Year/20,000 km Yes

Sensors 3 Year/60,000 km Yes

Timing Belt Kits 3 Year/60,000 km Yes
Starters & Alternators
100% New Lifetime Yes 12 Months
Remanufactured 3 Year/60,000 km Yes 12 Months
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AUTO PARTS

Effective January 1, 2021

+

+

+



Supplier 
Brand

Warranty
Parts Labour Fleet

Chassis & Control Arms: Economy 1 Year/20,000 km No

                                                 Premium Lifetime Yes 6 Months

Shocks & Struts: Rancho Lifetime Yes 6 Months

                               Reflex, OE Spec Lifetime Yes 6 Months

Strut Assemblies: Mid-Grade 3 Years/60,000 km Yes 6 Months

                                 Premium Lifetime Yes 6 Months

Coil Springs: Variable Rate Lifetime Yes 6 Months

Rack & Pinion Assemblies Lifetime Yes 6 Months

Power Steering Pumps 1 Year/20,000 km Yes

Power Steering Hoses 1 Year/20,000 km Yes

Bronze* 1 Year Yes

Silver* 3 Years Yes

Gold* 4 Years Yes

Platinum AGM 5 Years Yes

Optima 36 Months Yes

Air Filters: Mid-Grade 1 Year/20,000 km Yes

                    Premium 1 Year/20,000 km Yes

                    Ultra Premium  10 years/Million 
Miles Yes

Cabin Air: Mid-Grade 1 Year/20,000 km Yes

                    Premium 1 Year/20,000 km Yes

                    Ultra Premium 10 years/Million 
Miles Yes

Oil Filters: Economy 1 Year/20,000 km Yes

                    Mid-Grade 1 Year/20,000 km Yes

                    Premium 1 Year/20,000 km Yes

                    Ultra Premium 1 Year Yes  

PCV Valves 1 Year/20,000 km Yes

Fuel Filters 1 Year/20,000 km Yes

Supplier 
Brand

Warranty
Parts Labour Fleet

Spark Plugs: Nickel 1 Year Yes

                Platinum 1 Year Yes

3 Year Yes

4 Year Yes

                Double Platinum 5 Years Yes

                Iridium 1 Year Yes

3 Years Yes

4 Years Yes

7 Years Yes

                Laser Platinum & Iridium 1 Year Yes

                Diamond FireTM 5 Years Yes

                Small Engine 1 Year Yes

Glow Plugs 1 Year Yes

Oxygen Sensors Lifetime Yes

Ignition Wires Lifetime Yes

Ignition Wires 5 Years Yes

Distributor Caps & Rotors 1 Year/20,000 km Yes

TPMS 1 Year/20,000 km 

TPMS 1 Year/20,000 km 

Halogen Lighting 1 Year/20,000 km 

Sealed Beams 1 Year/20,000 km

LED Lighting: Silvania Zevo 5 Years 

                          Ignite 2 Years

Mini Bulbs 1 Year/20,000 km

Mini Bulbs: LED Lifetime

Wiper Blades 1 Year/20,000 km 

1The program is offered to customers who meet the minimum average monthly purchase levels. Bulk fluid, tools, equipment, paint and body supplies  
 and special order items do not qualify toward achieving minimum average monthly purchase level.
              • Customers who meet the average monthly purchase level of $2000 will receive 100% of their posted labour rate.
              • Customers who do not meet the average monthly purchase level of $2000 will receive 50% of their posted labour rate. Conditions: These  
                  warranties are subject to change without notice
*Labour warranty coverage is for a period of 1 year from date of installation. Valid labour warranty claims will be paid using your door rate and labour  
  hours from the most recent Mitchell Labour Guide. If Mitchell “Warranty Time” is not available, PartSource will use Mitchell’s “Labour time”. Towing is not  
   included. Fleet customers (e.g. Police, Taxi Cabs, etc.) labour warranty coverage is for a period of 90 days from the date of installation.

Customers purchasing less than the average monthly purchase level still qualify for the manufacturers’ warranty on parts provided, as applicable. Contact your local PartSource store 
or Area Sales Manager for the current minimum average monthly purchase level.  Customers must provide PartSource the original repair work order, the replacement work order, 
and the defective part. The replacement part must be purchased from PartSource. Must be an active commercial customer to qualify. To be eligible all accounts must be current with 
their accounts receivable. Product, service availability, and selection may vary by store. These warranties are subject to change without notice. Although extensive measures are taken 
to ensure accuracy, PartSource reserves the right to correct typographical or illustrative errors.                                                                                                                                                                                                            02/21

*Includes 3 Year 24 hour Roadside Assistance
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HEAVY 
AUTO PARTS

• Labour warranty paid using your door rate1. 
• Parts & labour credit paid in 48 hours. 
• Quick & easy product returns.

• Our labour warranty program covers you for 365 days from the date of installation. 
• Parts warranty with a minimum one year free replacement on national brand products.
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