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For a large print version of this booklet see: 
https://feeldoppel.com/support
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You’re a doppelgänger!

We always love hearing from our 
customers. 

If you have questions, or you want to 
share your experience of doppel, just 
email us at: info@feeldoppel.com

We are also on social media:

/feeldoppel           /feeldoppel          /feeldoppel
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Keep calm and focused, 
naturally

doppel works by creating a silent 
vibration on the inside of your wrist 
which feels just like the ‘lub-dub’ of a 
heartbeat.

Slower rhythms are calming, and faster 
rhythms make you feel more alert and 
focused - like music.

Use it to stay calm under pressure, focus 
on the task ahead of you, and keep going 
when you need to.
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Wearing your doppel

doppel should be 
worn with the metal 
base touching the 
inside of your wrist, 
where you would 
expect to feel your 
pulse. 

You can wear your 
doppel on either 
wrist.
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                   doppel contains small parts 
that can be a choking hazard. Keep out of the 
reach of children and pets to prevent accidents. 

Adjust the strap to ensure a snug but 
comfortable fit 

To adjust the strap size, change the 
position of the popper before putting 
doppel on. Choose the hole you want for 
a snug but comfortable fit, then push the 
strap down hard over the round top of 
the popper. 
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To make sure the popper is secure, push 
the strap around the popper edge, and 
check the strap is flat. You can change the 
position as many times as you need.

And don’t worry, there is a spare popper 
in the box if you lose the first one.

For a how-to video see: 
https://feeldoppel.com/support
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doppel

Charging your doppel 

charging contacts 
on doppel’s base

charging base 
with USB cable

doppel

pull rubber 
cord over 

the doppel
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pull rubber 
cord over 

the doppel

fit cord 
into the
channel

cord on 
underside

of charging 
base

Light turns ON when doppel is charging
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1  To charge your doppel, check that the 
charging contacts on doppel’s metal base 
and the pins on the charging base align, 
then place doppel into the charging base. 

2   Pull the rubber cord over the doppel and  
      fit it into the channel on the underside of         
      the charging base. 
3  Plug the USB end of  the cable into a 

standard USB port or power adapter.
4  Charge your doppel for two hours 

before connecting with your phone or 
tablet for the first time.

doppel’s motor will spin continuously for one 
second once the charging contacts are touching.
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Installing the doppel app

Download the doppel app for iOS from 
the App Store or for Android from 
Google Play.

Search ‘doppel - set your pace’

The doppel app is compatible with 
Android (5 or later) iOS (9 or later).

To view our Privacy Policy see:
https://feeldoppel.com/privacy
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Getting started

Follow the setup sequence in the app 
to pair your doppel and begin creating 
your own, personalized rhythms. 
The doppel app will create pairs of per-
sonalized preset rhythms just for you. 
Follow the steps to take your resting 
heart rate so that the app can suggest 
rhythms based on your physiology. 

Note: The app uses Bluetooth Low Energy 
(BLE) technology to connect with your doppel. 
Ensure that Bluetooth is switched on when 
using the app to connect with doppel.
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Set your pace

Take time to adjust the rhythms so they 
work for and save your favorites on 
the app. Find out more about different 
rhythms to help you feel calm and 
focused on our website. 

If you have any issues connecting your 
doppel with your phone or tablet see:
https://feeldoppel.com/support
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Features

adjustable popper

ridge

motor

doppel’s face
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Using doppel’s touch 
controls

Using touch gestures you can:

•  turn doppel on and off
•  switch between your high and low 
rhythm
•  adjust the intensity of the vibration
•  check the battery
•  put doppel in pairing mode 
(instructions in the app)

For how-to videos see: 
https://feeldoppel.com/support 
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To turn doppel on or off,
 tap each end of the 
white ridge, alternating 
back-and-forth, three 
times. One end, then the
 other, and then the end 
you started with again. 
It does not matter which
end you start with.

To turn off, repeat the 
gesture.

Turning doppel on and off
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Switch between your low and high 
rhythms

doppel stores one 
lower speed and one 
higher speed rhythm. 
When you first turn 
on doppel your low 
rhythm will begin 
automatically. 

To switch to your 
high rhythm: 

double tap your   
doppel anywhere 

on the face.
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You can use the app 
to change the tempo 
of rhythm pair on 
your doppel.

To switch back to your 
low rhythm: run your 
finger or thumb back 
and forth along the 

ridge on doppel’s face 
three times, without 

lifting off. without 
lifting off.
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Adjust the intensity of the vibration

Like a volume dial, 
clockwise will increase 
and anti-clockwise will 
reduce the intensity.
If you overshoot, just change direction 
(keeping your finger on the face) to adjust.

Hold your finger on 
doppel’s face and 

move it in a continuous 
circular motion around 
the edge. The intensity 

will start to change 
after the first full circle.
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Checking doppel’s battery level

Four beats = 75% - 100%

Three beats = 50% -75%

Two beats = 25% - 50%

One beat = 0% - 25%

Tap doppel’s face
alternating “left, right, 
left” or “right, left, right” 
in line with the straps 
(like the on/off gesture, 
but rotated 90°) and 
then count the buzzes.
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How long does doppel’s battery last?

Depending on how you use your doppel, 
battery life will vary. At 180 BPM and 
maximum intensity, the battery will last 
for over five hours of continuous use. 
At a lower BPM and intensity it will last 
longer. 

Please note: You should charge your 
doppel after not using for more than a 
few days. This is because doppel’s touch 
controls use power even when the motor 
is not spinning. You can charge doppel in 
approximately two hours.   



22

doppel is water and sweat resistant, 
which means it is rain-proof and splash- 
proof. 

Do not swim with doppel. We also do 
not recommend wearing doppel in the 
shower. 

If your doppel gets wet, dry it thoroughly 
before putting it back on. 
This device is IP65 rated. 

Water resistance
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Help

For troubleshooting, FAQs and support 
see: https://feeldoppel.com/support
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Returns policy

Providing your doppel is not damaged, 
you have 60 days if you decide that you 
would like to return it. 

For full details see: 
https://feeldoppel.com/terms-of-service
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Limited Device Warranty

Subject to the following provisions of 
this section, we provide a limited 
warranty that on delivery and for a 
period of twelve months from delivery, 
the doppel Device shall be free from 
material defects.

The limited warranty is given by us 
subject to the following condition: we 
are not under liability to you for any loss, 
damage, costs, expenses or other claims 
in respect of:
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• any defect arising from fair wear and 
tear; 

• any defect arising from willful damage, 
abnormal storage or working conditions, 
accident, negligence by you or by any 
third party; 

• failure to operate the Products in accor-
dance with the Product Guide; 

• misuse or alteration of the Products 
without our approval; 

• any alteration or repair by you or a third 
party who is not one of our authorized 
repairers.

EXCEPT TO THE EXTENT PROHIBITED 
BY APPLICABLE LAW, ALL IMPLIED
WARRANTIES (INCLUDING, WITHOUT 
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LIMITATION, WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR 
A PARTICULAR PURPOSE) SHALL BE
LIMITED IN DURATION TO THE DURA-
TION OF THIS LIMITED WARRANTY. 

Some jurisdictions do not allow 
limitations on the duration of an implied 
warranty, so the above limitation may not 
apply to you.

Products not manufactured by us, 
in respect of which you shall only be 
entitled to the benefit of any such 
warranty or guarantee as is given by the 
manufacturer to us.
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Privacy Policy

We are committed to respecting your 
privacy, keeping your data safe, and 
providing you ways to understand and 
control how your information is used and 
shared.

Please do read our full privacy policy at: 
https://feeldoppel.com/privacy
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Terms of Service

For our full terms of service please see: 
https://feeldoppel.com/terms-of-service
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Important Safety Information

Please read this Product Guide carefully 
before using your doppel. Please include 
this product guide when passing your 
doppel on to third parties. 

• Failure to follow these safety 
instructions could result in injury.

• In extreme cases, abuse or misuse of 
the Lithium-Polymer battery can lead to
explosion, heat generation, fire, and
smoke or gas.
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• Dispose of products with built-in
rechargeable batteries at special
collection points or return them to your
electronics dealer.

• Charge products with built-in
rechargeable batteries at ambient
temperatures between 10°C/50°F and
35.5°C/95°F.

• doppel is not a medical device.
Consult your doctor if you have any 
pre-existing conditions that may be
affected by your use of doppel.

Important Safety Information
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Important Safety Information

• Consult your doctor if you have 
reduced circulation or bruise easily.

• doppel may cause skin irritation. 
Prolonged contact may contribute to skin 
irritation or allergies. If you notice any 
sign of skin irritation please stop using 
doppel or wear it over a piece of clothing. 
If symptoms persist, please consult your 
doctor.

• Do not use an obviously defective
product e.g. damaged.
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Important Safety Information

• doppel contains small parts that can be 
a choking hazard. Keep out of the reach 
of children and pets to prevent
accidents.

• If the battery is swallowed,
immediately seek medical help as
serious injury may occur.

• Do not attempt to replace the battery
yourself—you may damage the battery,
which could cause overheating and
injury.
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Important Safety Information

•Do not open or disassemble your 
doppel. The device contains electrical 
equipment that could cause injury if not 
handled correctly.

• Do not place your doppel in a
dishwasher, washing machine or dryer.

• Do not expose your doppel to extremely 
high or extremely low temperatures.

• Do not use your doppel in a sauna or
steam room.
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Important Safety Information

• Do not leave your doppel in direct
sunlight for an extended period of time.

• Substances in this product may harm 
the environment or cause injury if 
handled or disposed of improperly.

• When not using the product for 
extended periods of time, charge its 
built-in rechargeable batteries regularly 
(about every 3 months).

• Remove your doppel if it begins to feel
warm or hot.
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Important Safety Information

• Please charge doppel in accordance 
with the instructions provided. Only use 
an authorised doppel charging cable to
charge the battery. Ensure to charge your
doppel using a computer, powered hub or 
power supply that is certified by a 
recognised laboratory test. Do not 
charge the doppel near water.

• Do not heat above 55°C/131°F e.g. do
not expose to sunlight or throw into fire.
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Wear and Care

• Clean and dry your doppel regularly,
particularly in areas in contact with the
skin. Use a clean, soft cloth. Do not wash
your doppel under the faucet. Do not use
abrasive cleaners.

• Wear doppel loosely enough to allow 
air circulation.

• Take your doppel off from time to time 
to clean it and allow for your skin to be
uncovered.
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Preventing damage and malfunction

•  Use only attachments, accessories and
spare parts supplied or recommended by 
doppel. 
•  Clean your doppel only with a soft, dry
cloth. 
•    Use your doppel with care and store it
in a clean, dust-free environment.
•  Check Bluetooth transmission is
permitted in an environment before use 
e.g. airplanes.
•  Do not expose your doppel to extreme
temperatures.
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Regulatory and safety 
notices

USA: Federal Communications 
Commission (FCC) statement 

This device complies with FCC part 15 FCC Rules. 

Operation is subject to the following two conditions: 

1  This device may not cause harmful interference and 
2  This device must accept any interference, including 

interference that may cause undesired operation of 
the device. 

FCC Warning 
No changes shall be made to the equipment without the 
manufacturer’s permission as this may void the user’s 
authority to operate the equipment. 
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 This device complies with the FCC safety requirements for 
RF exposure in accordance with FCC rule part §2.1093.

FCC ID: 2AAQS-ISP130301  

Canada: Industry Canada (IC) statement 

IC Notice to Users English/French in accordance with RSS 
GEN Issue 3: 

This device complies with Industry Canada license exempt 
RSS standard(s).  Operation is subject to the following two 
conditions:  

1 This device may not cause interference, and 
2  This device must accept any interference, including 

interference that may cause undesired operation of the 
device. 

 

This device complies with the safety requirement for RF 
exposure in accordance with RSS102, issue 5 for portable 
conditions.
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Le présent appareil est conforme aux CNR d’Industrie 
Canada applicables aux appareils radio exempts de licence. 
L’exploitation est autorisée aux deux conditions suivantes : 

1  l’appareil ne doit pas produire de brouillage, et  
2  l’utilisateur de l’appareil doit accepter tout brouillage 

radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement.

 
Cet appareil est conforme aux limites RSS 102 issue 5 
applicable par l’Industrie Canadienne sur les conditions 
de sécurité concernant l’exposition humaine aux 
radiofréquences (RF) pour l’utilisation des dispositifs 
portables.

IC: 11306A-ISP130301
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European Union (EU) 

Declaration of Conformity with Regard to the EU Directive 
1999/5/EC 

doppel is authorized to apply the CE Mark on doppel, 
Model 1.0, thereby declaring conformity to the essential 
requirements and other relevant provisions of Directive 
1999/5/EC. 

Compliant with:

Electromagnetic Compatibility Directive 2014/30/EU  
Low voltage Directive 2014/35/EU 
Radio equipment Directive 2014/53/EU 
Restriction on Hazardous Substances Directive 2011/65/EU 
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Disposal and recycling 
information 

The symbol on the product or its 
packaging signifies that this product 
has to be disposed separately from 
ordinary household wastes at its end of 
life. Please kindly be aware that this is 
your responsibility to dispose electronic 
equipment at recycling centers so as 
to help conserve natural resources. 
For information about your recycling 
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drop off point, please contact your local 
electrical and electronic equipment 
waste management authority. 

•  Do not dispose of doppel with 
household waste.

•  Batteries are not to be disposed of in 
municipal waste stream and require 
separate collection.

•  Disposal of the packaging and your 
doppel should be done in accordance 
with local regulations.
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