
 
 
 
 
 
 
 
 
 

1. DEFINITIONS 

 

a) “Goods” – any product ordered from the “Seller”  
b) “Seller” – “Us” “Liminal 8024 Ltd”, trading as Liminal Apparel. These names are used interchangeably throughout this 

document 
c) “Customer / You / Your” –  the Individual, or authorised representative of a legal entity who has placed a formal order 

with the “Seller” 
d) “Order Price” total all-inclusive price of goods, shipping and duties 

 

2. ORDERS 

a) When you ("the Customer") confirm the specifications of an order, Liminal 8024 Ltd (“Limimal Apparel”) will issue you a 
Purchase Order form.   

b) The Purchase Order form will contain a list of the products ordered along with detailed specifications, confirmed artwork 
and an invoice for the Order Price. This process clarifies order details to avoid possible confusion so we only manufacture 
exactly what the you require and you have a clear understanding of costs. 

3. LEAD TIME 
a) Pre-agreed lead time is valid only once a signed Order Confirmation is returned to Liminal Apparel, and any required pre-

payments are received by the specified Due Date. 

4. ARTWORK 

b) ARTWORK is to be supplied as per SCREEN PRINTING specifications which can be downloaded here: 
freeset.co/jutegraphicsguide    Please read these guidelines carefully before submitting your design. Customers get 3 free 
product previews after which there is an additional design charge. 

c) Customers must make reasonable effort to work with the Freeset design team to provide or create designs and approve 
the mockup to meet the agreed production schedule. 
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5. QUOTES 
a) Unless otherwise agreed upon in writing, written price quotes are valid for 30 calendar days from the date they are 

issued. 

6. CONFIRMING 
YOUR ORDER 

a) Unless agreed upon otherwise in writing: your order is considered confirmed only when: 
 
- You have returned to Liminal Apparel a signed Purchase Order  AND 
- if the Order Price is under NZD$6000 incl GST, payment has been made in full OR 
- if the Order Price is NZD$6000 incl GST or over, 50% of the Order Price has been received by  Liminal Apparel.  

 Payment of the remaining 50% of the Order Price is required before your product ships from the factory.  

b) Delays in payments or signing your Purchase Order may result in missing production space and your required delivery 
date. 

 

7. ORDER 
CANCELLATION 
& 
AMENDMENTS 

a) Extra Costs (including Production or Shipping costs) incurred by changes and delays caused by Customer requests will be 
borne by the Customer.  

b) Once an Order is confirmed – no refunds of deposits or payments will be issued if the Customer cancels the order.  
c) Amendments cannot be made to order specifications once production has commenced. 
d) In the event of a "force majeure" (ie, Acts of God, war, plane crashes, and other events outside the control of Liminal 

Apparel or Freeset Bags and Apparel) that prevents Liminal Apparel from delivering the goods ordered, Liminal Apparel 
may cancel the order without penalty. 

e) If a supplier of raw materials, freight services, or other necessary items fail to timely deliver and jeopardizes Liminal 
Apparel’s ability to meet a scheduled delivery date, AND if the delay would render the products unusable for the purpose 
they were ordered, (eg. a conference date will be missed), either party may cancel the order without penalty.  

 

8. SHIPPING & 
CARRIER 
INSURANCE 

a) Unless otherwise stated in writing, the Order Price includes door to door shipping.  
b) The risk of loss and damage of the products ordered passes to the Customer upon delivery to the address specified on 

the Purchase Order.  
c) Liminal Apparel shall ensure insurance is obtained to cover the Order Price during transit.  The cost of insurance will be 

included in the Order Price.   



9. IMPORT DUTIES  

a) Unless agreed otherwise in writing, duties levied at the point of entry into New Zealand will  be included in the Order 
Price. 

 

10. TITLE & 
OWNERSHIP 

b) Title to Goods shall remain vested in Liminal Apparel and shall not pass to The Customer until the purchase price for the 
Goods has been paid in full and received by Liminal Apparel. 

11. RECOVERY OF 
COSTS 

a) The Customer shall pay or reimburse Liminal Apparel, all costs and/or expenses incurred in relation to instructing a legal 
professional and/or debt collection agency to recover any amount overdue for payment and such costs and expenses 
may bear interest of 15% p.a. from the date that the invoice was due for payment until the date of actual payment. 

12. FAULT & 
DEFECT 
REPORTING 

a) Goods should be inspected upon arrival and any damage or defects must be reported to Liminal Apparel within 5 
working days of receipt of goods.  

b) Upon receipt of a defect report, Liminal Apparel will negotiate a refund or replacement option where applicable and / or 
possible.  

c) Defects reported after this time are excluded from any remediation process. 

 

13. DISPUTES 

a) In the event of a dispute arising, both parties will use their best endeavours to resolve it amicably, and as quickly as 
possible. If this is not possible, an independent arbitrator will be appointed by agreement between Liminal Apparel and 
the Customer. The arbitrator's findings will be binding on both parties and the arbitrator's fees will be borne in equal 
shares. 

 


