
ITEM NAME  

 

 

 

 

 

 

ORDER NUMBER

 

ORDER DATE

 

YOUR NAME 

 

YOUR EMAIL

 

FILL IN THE CODE THAT BEST 
EXPLAINS THE REASON FOR 
RETURNING THE ITEM. 

RETURN CODES 
1. ITEM NOT AS EXPECTED 
2. FAULTY 
3. DAMAGED  
4. POOR QUALITY 
5. NO LONGER NEEDED 
6. NOT AS DESCRIBED  
7. WRONG ITEM RECEIVED 
8. LATE ARRIVAL  
9.OTHER (PLEASE SPECIFY)

RETURN  
CODE 

 

 

 

 

 

 

QUANTITIY 

 

 

 

 

 

 

REFUND/ 
REPLACEMENT

 

 

 

 

 

 

COMMENTS 

  
 
  
 
  
 
  
 
  
 
  
 

RETURNS

RETURNS FORM

MAKERS CABINET 
RETURNS

4-8 Vyner Street,  
Bethnal Green,  
London, E2 9DG

HOW TO RETURN

1. Include this Return form and fill in the 
code that best explains the reasons for 
your return 

2. Place the Return form together with the 
item(s) you wish to return in a suitable 
bag/box such as the one you received 
from Makers Cabinet.

3. Send your parcel to the address provided 
using a convenient shipping method and 
cover previous delivery addresses 

If  you have any questions regarding your 
return please email support@makercabinet.
com and our support team will be able  
to assist you further. Please let us know 
if  you would like a replacement delivered  
to a different delivery address.

TERMS & CONDITIONS

Please kindly note for your return to be accepted, 
all returns must be in an unused and untouched 
condition in order for us to accept it. If  we find 
your return isn’t in a re-sellable condition,  
we reserve the right to refuse the refund and  
will ship the items back to you. If  this is the case,  
we will send you an email confirming further 
details on how we can proceed. 

If  you are unsure if  it will be accepted  
for a refund, please feel free to contact  
support@makercabinet.com within 30 days  
of  delivery and we will be happy to confirm.

For any faulty returns, please first contact  
us with pictures of  the fault and an explanation,  
at the same email above and we will be glad  
to advise you how to proceed.


