
 
 
 
 

RETAIL MANAGER 
The Early Music Shop 

Snape Maltings, Snape, Suffolk IP17 1SP 
 
 

F/T permanent position 
40 hours per week 

Salary plus performance element, by negotiation 
 
 
JOB BRIEF 
 
We are looking for a retail manager to take responsibility for the overall management of our 
new shop based at Snape Maltings, Suffolk. The successful person will be able to take the 
lead on product sales, manage sales staff, take responsibility for stock, enhance customer 
satisfaction, and ensure that the retail space is organised, presentable and welcoming at all 
times.  
 
We are looking for a musician or somebody with a musical background, as the role will 
involve regular tuning of display instruments. Other duties will include creating appropriate 
displays, ensuring instruments, sheet music and accessories are displayed attractively, 
implementing adequate signage, curating promotional events, and sales work. It is a newly-
created role, and one that is crucial to the development of the brand, and of the store. The 
position also provides the opportunity to implement creative ideas, and has potential for 
growth. 
 
 
KEY RESPONSIBILITIES 
 

§ Drive the sales strategy, ensuring that the store reaches its sales targets on a monthly 
and annual basis 

§ Develop store strategies to increase customer pool and expand store traffic 
§ Help to ensure high levels of customer satisfaction through product presentation 
§ Help to stimulate customer interest by organising promotional events throughout the 

year, in collaboration with company managers and staff 
§ Propose and develop innovative ideas to help grow business 
§ Manage part-time and casual staff, including timetables and rotas 

 
DAILY RESPONSIBILITIES  
 

§ Take primary responsibility for the sales of products to customers, helping them to 
understand the product and make informed decisions  

§ Maintain outstanding store condition and visual merchandising standards 



§ Ensure that all display instruments are kept in good working order on a daily basis, 
including tuning 

§ Ensure that there is appropriate in-store signage 
§ Be available to support sales staff as and when required 
§ Where appropriate, report on buying trends, customer needs, customer feedback, etc. 
§ Additional manager duties as needed 

 
 
REQUIREMENTS 
 
Essential 

§ Competent musician, able to tune a variety of instruments 
§ Strong organisational skills 
§ Strong creative input 
§ Excellent communication and interpersonal skills 
§ Outgoing and proactive 
§ Customer management skills 
§ Ability to work well as part of a small team 

 
Desirable 

§ Experience in the retail sector 
§ Experience of promotional/marketing campaigns 
§ Sales experience 

 
 
If you are interested in this position, or would like to talk to somebody about it in more detail, 
please contact ann@earlymusicshop.com. 
 
 
 
 
 
 
 
 


