PERRIAM

NEW ZEALAND

RETURNS & EXCHANGES

THANK YOU FOR SHOPPING WITH PERRIAM.

Returns and exchanges are accepted on all full priced garments. If you wish to return an item they
must be in their original, unwashed state with tags attached and must be returned with 14
days of purchase with the proof of purchase. Refunds on postage only apply to items that are faulty.
All returns and exchanges for international customers are at the customers cost.

Please fill in the form below and follow the instructions to make the return.
If you have any queries please feel free to email us on hello@perriam.co.nz or call us on +64 3 4437755

NAME

ORDER #

DATE

QTY STYLE NAME COLOUR

SIZE | EXCHANGE/CREDIT/REFUND?

REASON FOR RETURN:

OUR POLICY:

SALE ITEMS

We do not offer refunds on sale items.

No returns or exchanges are allowed on SALE items
unless there is a fault.

FAULTY GOODS

If you find the goods to be faulty please return
within 14 days of purchase.

Please identify on the return sheet what the fault is.
We will either refund you or exchange depending
on the customers wishes.

WHAT TO DO:

Please email us at hello@perriam.co.nz within
14 days of recieving your order to notify us.

Please package item back up and send with this
slip enclosed to:

PERRIAM

25B GORDON ROAD
WANAKA, 9305
NEW ZEALAND



