
Returns FormOrder Number:
Name on order:

Product Name Reason for refund Refund Codes
1 Damaged/Faulty (please add further information in the notes section)
2 No longer required
3 wrong item received
4 other reason (please add further information in the notes section)

Notes:

Thank you for shopping with us at TPTC. 

should you need to, you can return/exchange any unused and undamaged items within 28 days of your order date. Personalised items cannot be returned (please see our returns policy for further 
details). Once your items have been returned, a refund will be processed ASAP (an email will be sent to confirm this).  If a product is found to be in a used condition upon return; or the time limit for 

returns has passed, the refund will not be processed.
To return an item, please print and complete this return form, include it with your item and post to the address provided. Please note that you are responsible for the return postage unless the product 

being returned is damaged. 
Should you have any further questions, please contact us at enquiries@tptc.co.uk

Return address: TPTC
UNIT 4 SPRINGWELL POINT

SPRINGWELL ROAD
LEEDS

LS12 1AF


