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Tempered glass should be cared for like 
normal glass and handled with care. Do 
not allow hard or pointed objects to come 
into contact with the glass. Use care when 
lifting or moving an item containing glass. 
Dust glass frequently with a soft, dry cloth 
or feather duster. Clean with a glass cleaner 
following the instructions on the bottle. Use 
mats, trivets and coasters to protect glass 
from heat, scratches and marks. 

Stone + Marble /

Stone and marble are natural materials, and 
therefore can contain variations in grain, 
colour or texture. These differences are 
considered to be individual characteristics 
of the material and are not a fault but rather 
inject some personality. 

Our stone is treated with a protective 
coating however all spills should be 
cleaned quickly to avoid stains. Wipe 
spills immediately with a damp, clean, soft 
cloth to avoid staining. Stone is a naturally 
porous, the longer the spill remains, the 
harder it is to remove. Stone is very delicate 
and must be cleaned with gentle cleaners. 
Avoid using scouring cream or scouring 
pads, as they may scratch the surface. 
Never use vinegar, acidic or abrasive 
cleaners. Handle with extreme care when 
moving, to avoid accidental cracking.

Rattan + Wicker /

As each piece is unique, there may be a 
variation in colour and texture depending 
on the fibre and you may notice slight 
variations in patterns. This is not a fault with 
the product, but rather a characteristic of 
the natural material. Do not allow the rattan 
or wicker to get wet or damp – mould and 
mildew can affect natural materials. 

We recommend using placemats and trivets 
to avoid spills soaking into the surface, 
and to also protect against heat transfer. To 
remove dust, a bristle brush attachment to a 
hand-held duster or vacuum cleaner can be 
used. Should spills occur, wipe immediately 
with a damp cloth. Gentle cleaning 
products are recommended for this product. 
Do not use cleaners or cleaning agents 
that are abrasive, caustic or acidic such as 
bleach or ammonia as these may affect 
the colour of the timber. Keep out of direct 
sunlight to avoid excessive fading. 

Timber /

Our timber pieces are all treated and sealed 
for everyday living, but it is important to 
be mindful of their placement as extreme 
conditions (such as harsh sunlight) can 
change the colour of the timber. 

The information provided in the 
following document is intended 
as a general guideline With a 
little care you can prolong the life 
of your furniture. Please follow 
these instructions for the materials 
of your specific product to ensure 
maximum longevity of your Sarah 
Ellison furniture or accessory. 

Ceramics /

For preventative care, dust regularly with a 
soft microfiber cloth. To retain the quality 
of your piece and ensure longevity, hand-
washing is recommended with soft materials 
like a sponge or a cloth and a mild soap 
or detergent. Water temperature should be 
lukewarm or cooler, and the pieces should 
be air-dried slowly. Never use heat to 
reduce drying time. If any part of the piece 
appears damaged, do not attempt to clean 
it as stains may occur due to seepage of 
moisture through any cracks or holes.

Fixtures + Hinges /

Periodically check and re-tighten any 
fasteners, we recommend every six months. 

Metals /

Continual exposure in a damp or wet 
environment will cause corrosion. Our 
furniture range is not suited for outdoor use.

Wipe with a soft, clean cloth wrung in 
lukewarm water or in a solution of water 
and a neutral detergent. Remove soap 
residue immediately using a clean, dry 
cloth. Avoid using scouring cream or 
scouring pads, as they may scratch the 
surface.

Mirror /

Mirror should be handled with care. Do not 
allow hard or pointed objects to come into 
contact with the mirrored surface as they 
may cause marks and scratches. Use care 
when lifting or moving an item containing 
glass. Never drag the item on the ground.

Dust glass frequently with a soft, dry cloth or 
feather duster. Clean with a glass or mirror 
cleaner following the instructions on the 
bottle. 

Tempered Glass /

This product contains tempered glass, 
although it is up to four times tougher than 
regular glass, it is not unbreakable. 

Timber is responsive to its environment, be 
mindful that heat and moisture can cause 
movement and cracks in joints and damage 
lacquer.  
 
We recommend using placemats and trivets 
to avoid spills soaking into the timber, and 
to also protect against heat transfer. The 
general rule is if something is too hot to 
hold, it is too hot to place on timber. Should 
spills occur, wipe immediately with a damp 
cloth.

Fillings / Feather + Foam

If your sofa/armchair has fibre or feather 
filling, it will be necessary to fluff the 
cushions to ensure they return to their initial 
look. These types of cushions give a more 
relaxed comfort so general use will naturally 
show more creasing.

Feathers sometimes find their way through 
the weave of the fabric. This is not 
considered a fault of the product. 

Fillings / Polyurethane Foam

During the first 3 months of use, 
polyurethane foam in the seats and 
cushions tends to soften and then should 
permanently stabilise. This settling may 
also create very slight folds on the covering 
which is a completely normal characteristic 
of the product. 

Upholstery / Bouclé 
 
Composition: 80% Polyester 20% Acrylic

Removable covers are dry-clean only. This 
fabric can be protected, however before 
applying any care products, pre-test in a 
hidden area to make sure that they are 
compatible. Please contact us for our 
endorsed suppliers. 

Blot any spillages or stains carefully with a 
damp cloth, avoiding a scrubbing motion. 
Consult with a professional upholstery 
cleaner for at-home cleaning.

Upholstery / Faux Shearling 
 
Composition: 100% Polyester

This fabric can be protected, however 
before applying any care products, pre-test 
in a hidden area to make sure that they 
are compatible. Please contact us for our 
endorsed suppliers. 

Blot any spillages or stains carefully with a 
damp cloth, avoiding a scrubbing motion. 
Consult with a professional upholstery 
cleaner for at-home cleaning. 
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Upholstery / Linen 
 
Martindale rub count 33,977 
Composition: 100% Flax Linen

This fabric can be protected, however 
before applying any care products, pre-test 
in a hidden area to make sure that they 
are compatible. Please contact us for our 
endorsed suppliers.

Imperfections and colour variations are 
often part of its character. Please choose 
carefully as these are not considered a fault. 
Pure linen fabrics can be light sensitive, 
especially dark colours. Keep fabric items 
away from direct sunlight and heat sources, 
this may cause the material to fade or 
change the appearance. Linen is a natural 
material and any fading to its appearance 
does not warrant a claim. Vacuum your 
furniture regularly to remove dust and loose 
dirt. 

Some of our linen covers are removable, 
including the linen on the frames. Do not 
machine or hand wash, bleach, or tumble 
dry. These covers are dry-clean only. For 
fixed covers and fabric upholstery, it is 
recommended that you do not use soaps 
or detergents as they can cause colours to 
bleed, and the padding underneath can 
become wet. This can cause staining and 
interior damage. Consult with a professional 
upholstery cleaner for at home cleaning. 
Blot any spillages or stains carefully with a 
damp cloth, avoiding a scrubbing motion. 

Upholstery / Leather 
 
Composition: Pigmented Leather

This fabric can be protected, however 
before applying any care products, pre-test 
in a hidden area to make sure that they 
are compatible. Please contact us for our 
endorsed suppliers. 

Leather is a natural material, so every hide 
has unique characteristics and may show 
slight colour and grain variation. Comfort 
creases may form in the areas that receive 
the most body contact, such as seat and 
back cushions. Clean the leather regularly 
with a soft, damp (with water), white, colour-
fast cloth to remove grease, dirt, and dust. 
Blot (do not rub) all spills immediately with 
a soft, clean, dry cloth as protected leather 
is porous and can absorb spills and stains 
quickly. Do not use soap, saddle soaps, 
oils, all-purpose cleaners, detergents, 
solvents, spray cleaners or abrasive cleaners 
on your leather furniture. Consult with a  
professional upholstery cleaner for at-home 
cleaning. Keep your leather items away 
from direct sunlight and heat sources, this 
may cause the material to fade or change 
appearance.

Upholstery / Velour 
 
Martindale rub count 15,000 
Composition: 100% Polyester

This fabric can be protected, however 
before applying any care products, pre-test 
in a hidden area to make sure that they 
are compatible. Please contact us for our 
endorsed suppliers.

Vacuum the furniture regularly using the 
upholstery nozzle/or brushing with a soft 
clothes brush – always in the direction of 
the nap to remove dust and avoid fluff and 
pilling. Blot any spillages or stains carefully 
with a damp cloth, avoiding a scrubbing 
motion. To rejuvenate velour and restore its 
pile, rub it with a well wrung, slightly damp 
cloth in the direction of the nap. When you 
sit on velour fabric, you exert a pressure 
that forces the nap in different directions. 
Together with heat, rising air humidity, body 
moisture and the type of upholstery, this can 
cause these changes of direction to become 
fixed, creating a slight change in colour. This 
is a typical property of velour and is neither 
a defect nor a sign of low quality. Consult 
with a professional upholstery cleaner for 
at-home cleaning.


