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 “ta Triumph-Adler provides the ease of a full-coverage 
service without the sluggish pace of a large corporation.”
Joachim Klamroth, Manager IT Nordgetreide GmbH & Co. KG

Joint success: TA Triumph-Adler and Nordgetreide

 THE INITIAL SITUATION   Joachim Klamroth 
turned to TA Triumph-Adler with a long list 
of questions regarding requirements for 
optimal document management. “We were 
particularly interested in the areas of FollowMe 
printing, data protection and SAP support”, 
says Klamroth. He also required high quality, 
reliable service, cost-effi ciency and quick 
response times. One day later, TA Triumph-
Adler provided a big batch of answers. “The 
TA Triumph-Adler presentation was fantastic. 
They left no questions unanswered, and the 
range of services was impressive.” Because 
of this, Klamroth decided to repay the 
company’s visit with a trip to the TA Triumph-
Adler facilities in Schwerin, Germany. “I had 
an ‘aha’ moment while I was there.” Klamroth 
decided to join forces with TA Triumph-Adler.

 THE SOLUTION   TA Triumph-Adler began by 
touring the Nordgetreide company locations 
and creating an MDS analysis. This involved 
initially addressing questions such as: Which 
printer systems are being used, and where? 
Which workfl ows are they being used in, 
and with what kinds of volumes? What kind 
of solutions would work better? In the wake 
of this analysis, 73 individually tailored printer 
systems have been put into use at fi ve loca-
tions, all centrally managed by TA Cockpit®, 
the Web-based asset management program 
from TA Triumph-Adler. The MPS (Managed 
Print Services) solution was also implemented, 
in combination with the aQrate Follow2Print 
solution.

 THE RESULT   Klamroth now enjoys an 
overview of all offi ce locations, maximum 
transparency regarding costs and volumes, 
immediate detection of failure notifi cations 
and automatic reordering of toner as needed. 
“We also signifi cantly reduced costs while 
keeping the calculated volumes constant.” 
Klamroth is happy with the aQrate Follow2Print 
solution as well. Each print job that is created 
is not printed out until personal authentication 
has been provided with a chip card that 
every employee uses to enter their work-
place. Users can pick up their printouts 
from any place at any time. aQrate also 
ensures, among other things, that all users 
can see their individual control panels on 
the display.

  Employees: 400

  Solution: MDS analysis, TA Cockpit®, 
Follow2Print solution

  Customer since: 2014

Nordgetreide is a company with a Europe-wide 
presence that specialises in the careful pro-
cessing of corn, wheat, barley and rice into 
foodstuffs. The company produces high-quality 
breakfast cereals and milling products for 
leading companies in the food retail sector 
and the food industry.
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