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 THE INITIAL SITUATION   Groß-Sand hospital 
decided to cooperate with TA Triumph-Adler 
in 2006. “In making this decision, we prioritised 
clear cost transparency, planning security 
and using the most modern print concept 
available”, says Manfred Hartwig. Back then, 
the hospital used systems made by various 
different manufacturers. Hartwig wanted to 
shift away from this and towards custom 
usage of devices tailored to workplace needs, 
as well as quick resolution of technical 
problems. “Intensive care treatments and 
ventilation protocols are scanned at the 
intensive care station, which means that 
the printers absolutely cannot fail.” 

 THE SOLUTION   TA Triumph-Adler carried 
out a precise MDS analysis, replaced the old 
systems and determined a generous print 
volume. “Five years down the road, we have 
achieved maximum transparency regarding 
costs and the usage of our systems.” 
The new goal is to further reduce costs. 
TA Triumph-Adler reduced the number of 
systems from 120 to 49 and implemented 
the Web-based TA Cockpit® control centre 
and the Follow2Print solution aQrate. This 
ensures that employees do not have to put 
more effort into work despite the reduced 
number of devices, as TA Cockpit® simplifi es 
the operation of multifunctional systems. 

 “ta Triumph-Adler is a fast and reliable partner that we can 
completely trust when it comes to IT and document management.”
Manfred Hartwig, Head of the IT department at Groß-Sand hospital 

 THE RESULT   Groß-Sand hospital signifi cantly 
reduced its costs and designed its workfl ows 
to be more effi cient. “Our employees are 
satisfi ed, and TA Cockpit® has signifi cantly 
simplifi ed work for our IT specialists. I could 
hardly believe that, despite the signifi cant 
cost savings, we could still work more 
effi ciently and conveniently”, says Hartwig. 
“Our employees can pick up their printouts 
from any of our systems on-site. That is 
highly benefi cial for doctors, since they 
move from station to station and need the 
same forms each day. They can print those 
out from any location at any time, without 
having to return to their desks.”

  Employees: 450

  Solution: MDS analysis, TA Cockpit®, 
Follow2Print with Scan2Me function

  Customer since: 2006

Groß-Sand hospital is sponsored by the 
Catholic Church and located in the quarter of 
Wilhelmsburg in the city of Hamburg, Germany. 
It provides basic and specialist care for the 
approximately 55,000 residents on the island 
on the Elbe where the quarter is located, as 
well as cross-regional specialist care for selected 
areas, offering a total of 217 inpatient and 
20 outpatient spots.
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