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37 %
average 

cost reduction

“ You know you can rely on 
ta Triumph-Adler.”
Eberhard Finkbeiner, Head of Finance and Accounting at DBH Dienstleistungsgesellschaft mbH

Joint success: TA Triumph-Adler and the DBH Dienstleistungsgesellschaft 

+

Time savings and 
increased effi ciency

 THE INITIAL SITUATION   In 2010, the DBH 
Dienstleistungsgesellschaft went on the hunt 
for a document business provider. “Back 
then, we were responsible for ensuring that 
our existing devices, printers and copiers 
were in full working order”, says Eberhard 
Finkbeiner. He received offers from various 
service providers after issuing a call for bids. 
The goal was to fi nd a partner who would 
provide a total package of devices and 
services for the DBH itself as well as for the 
company’s customers. TA Triumph-Adler 
carried out an analysis of the status quo. 
“We were impressed by this precise analysis, 
the offer and the solution that was presented 
to us”, says Finkbeiner.

 THE SOLUTION   TA Triumph-Adler recom-
mended an MDS analysis in combination 
with TA Cockpit®, the Web-based asset 
management program. This specifi cally 
involved carrying out an individual needs 
analysis and replacing the 112 existing 
systems – copiers, printers and multifunctional 
devices – with TA Triumph-Adler products, 
bringing the total number of systems down 
to 76. “The TA Cockpit® software allows us 
to see at a glance who is printing or copying 
how much on each device, and when. We 
also see the toner level and whether all 
devices are functioning properly”, explains 
Finkbeiner.

 THE RESULT   The DBH Dienstleistungs-
gesellschaft now works far more effi ciently, 
and achieves a monthly cost savings of 
around 37 per cent. TA Cockpit® ensures 
clear fi gures and the desired transparency. 
“Back then, we had to thoroughly, manually 
recalculate things – but now we can review 
all of the costs at a glance.  The concept 
worked in practice exactly like I expected it 
would, based on the presentation”, says 
Finkbeiner.

DBH Dienstleitungsgesellschaft mbH

  Employees: 35

  Solution: MDS analysis, TA Cockpit®

  Customer since: 2010

DBH Dienstleistungsgesellschaft mbH was 
founded in 1997. It is responsible for commercial 
administration, bookkeeping, controlling and IT 
for nine companies in the building materials and 
hardware store industry, which are respectively 
based at a total of 17 locations in the German 
states of North Rhine-Westphalia and Rhine-
land-Palatinate.
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