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Get ready to take the plunge and unlock a new level 
of wellbeing with the Awaken Plunge Ice Bath.

Treat the nervous, immune, and cardiovascular
systems to some cold water therapy & unlock a

new level of commitment, discipline and will
power with this mindfulness challenge.

We are so excited for you to start your Kiva
ice bath journey and experience all of the health 

benefits the Awaken Plunge has to offer.

Please read the user manual carefully before
using, pay special attention to the safety

precautions and keep for future reference.
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SET UP INSIDE
OR OUTDOORS

5 YEAR
WARRANTY

NON-TOXIC
MATERIALS

EASY TO
ASSEMBLE

ENERGY
EFFICIENT

Our Kiva Promise
E L E V A T I N G  Y O U R  W E L L N E S S  &  R E C O V E R Y 

T H R O U G H  I N N O V A T I V E  T E C H N O L O G Y



This ice bath can be used by children aged 
from 8 years and above, and persons 

with reduced physical, sensory or mental 
capabilities if they have been given supervision 
or instructions concerning use of the appliance 

in a safe way, and understand the hazards 
involved. Children should not be permitted 
to play with the ice bath. Cleaning and user 
maintenance should be conducted by adults 

only.

Do not place hands or any other object into 
the air outlet and fan, as it could damage the 
chiller and cause injuries. In the instance of 

any abnormality found in the chiller, please cut 
off the power and contact us immediately. It 

is strongly suggested to place a guard around 
the machine to keep children away from the 

chiller.

Safety Sheet



Before installing the chiller, check that your local power supply meets the 
requirements needed - a 15amp wall socket and a 20amp circuit breaker 
installed in the meter box. Fit the electrical protection devices in compliance 
with local regulations. For safety reasons, you should not replace or repair 
the chiller yourself. If the ice bath requires repairs, please contact us for 
assistance. 

Do not place objects inside the chiller while it is working. They could come 
into contact with the fan and damage it, or cause an accident. Do not use 
the chiller without the grille or plaque, as this could cause the ice bath to 
malfunction. The ice bath may only be reset following a full inspection by a 
qualified service engineer. Unqualified service engineers may not adjust the 
ice baths switchboards, valves or controllers.

The ice bath can be set up in any location inside or outside provided there’s 
fresh air, electrical access and adequate drainage space available. Do 
not place the ice bath in an enclosed area with limited air volume where 
discharged air will be re-circulated. The ice bath should also not be set up 
in a location where the air inlet could be blocked. These locations deny the 
ice bath a continuous fresh air supply, which reduces its efficiency and may 
prevent proper functioning of the chiller unit. 

Installation Process



1 - Water pump switch

2 - Chiller switch

3 - Insulation cover

4 - Wooden bench

5 - Ozone button

In order for the ice bath to cool, the filter pump must be running so that the water can 
circulate through the chiller. Without this circulation, the chiller will not start. When 
all connections have been made and checked, the following steps should be followed:

1. Turn on the filter pump. Check for leaks. 

2. Turn on the electrical power supply to the ice bath, then press the ON/OFF key on the 
electronic control panel. The ice bath should start when the time delay period has elapsed. 

3. When the ice bath has been running for a couple of minutes, check if the air leaving the 
ice bath is hotter than the ambient temp.

4. Check the performance of the flow switch as follows: with the ice bath running turn the 
filter pump off. The ice bath should also switch off automatically.
 
5. The ice bath and the filter pump should run 24 hours a day until the desired pool water 
temperature has been reached. Once the set temperature is reached, the ice bath will switch 
itself off. As long as the filter pump is running, the ice bath will restart automatically when 
the temperature of the pool water raises more than 1 degree below the set temperature. 
Depending on the starting temperature of the water and the air temperature, it can take 
several hours for the water to reach the desired temperature. Covering the bath can 
reduce this period.



The ice bath is easy to operate. Simply switch it on and set the desired water temperature. 
The system includes a computer controller, allowing all operation parameters to be easily set. 
Operation status can be displayed on the LED screen.

Icons: 
• The red indicator light will come on after switcing on the power. 
• The green indicator light will come on after the compressor starts. 
• When the ice bath is switched off, the screen will display “OFF”.
• When switched on, the screen will display the water temperature. 
• If there is an operational issue, the ice bath will display an error code.

Switch the on/off button to turn the ice bath on. Press set to check/designate a temperature. 
Increase or decrease the temperature using the scroll/temp settings button, then select set 
again to lock in your new temperature. Switch off via the on/off button.

To activate the Ozone sanitation feature on your ice bath, please follow these straightforward 
steps:

•     Locate the red ozone button on the front panel of the unit.
•     Press this button to initiate the sanitation cycle.
•     Allow the cycle to fully complete before using the ice bath again.

The Ozone sanitation cycle will typically run for a duration of 15 to 30 minutes. You will 
hear a click sound indicating the completion of the cycle. For those using the ice bath in a 
commercial setting, it is advisable to run this Ozone cycle daily to ensure optimal cleanliness. 
For residential users, conducting this cycle on a weekly basis is recommended.

Safety Note: It is important not to inhale the Ozone fumes during the sanitation process. 
Please ensure the area is well-ventilated and avoid close proximity to the unit while the Ozone 
cycle is in operation.

User Instructions

Operating the Ozone Sanitation 



Maintenance & 
Inspection
• Check the water inlet and drainage 

often.The water and air inflow into the 
system should be sufficient so that its 
performance and reliability does not 
get compromised. Clean the pool filter    
regularly to avoid damage to the ice 
bath caused by clogging of the filter. 

• The area around the ice bath should be 
spacious and well ventilated. Clean the 
sides of the chiller regularly to maintain 
good heat exchange and to save energy.

• Check if all processes in the ice bath are 
operational and pay special attention to 
the operation pressure of the refrigerant 
system regularly. 

• Check the power supply and cable     
connections regularly. Should the ice 
bath begin to function abnormally or 
should you notice a smell from an elec-
trical component, contact us to arrange 
for an inspection, repair or replacement. 

• We recommend that you purge the 
water if the ice bath will not work for an 
extended period of time. You should 
check all parts of the ice bath thoroughly 
and fill the system with water (to the top) 
before turning it on again to check the 
operation.



Maintenance continued
How to change your ice bath filter:
• Ensure your ice bath is switched off and power unplugged

• Locate the filter unit within the chilling unit of your ice bath  (this is a clear container with 

the filter cartridge inside) 

• Twist the base of the filter unit to loosen (the filter will have water in it)

• Gently remove filter unit from the base 

• Remove filter cartridge and replace with new cartridge

• Screw filter unit back into place ensuring it is a snug fit to prevent any leaks

• We recommend cleaning the filter weekly to ensure a well-maintained ice bath. Ice baths 

used for residential settings need their filter changed every 2-3 months, in a commercial 

setting we recommend changing the filter every 3-5 weeks.

Filter cleaning and replacement
The filter in your ice bath plays a crucial role in maintaining water cleanliness and should be 
attended to regularly:

•     Domestic Use: Clean filters weekly; replace them monthly.
•     Commercial Use: Clean filters daily; replace them weekly.
•     For new filters, please contact us to make arrangements.

Changing the Filter: A Step-by-Step Guide.

Power off: Ensure the ice bath and pump are turned off before proceeding.

Locate the Filter: You’ll find the filter inside the unit, typically on the right-hand side
attached to the interior wall.

Unscrew the Filter Housing: This is located at the top of the filter unit. It’s normal for water 
to be inside the housing, so don’t worry about spills during this step.

Replace the Filter: Gently pull out the old filter and dispose of it. Insert the new filter in its 
place.

Reassemble: Screw the filter housing back onto its attachment. Ensure it’s tightly secured to 
prevent any leaks.

Restart the System: Turn the ice bath and pump back on. Check to ensure water is flowing 
through the new filter properly.

For any additional assistance or queries, please don’t hesitate to contact us.



Failure Codes & Parameter Table



Troubleshooting Guide
Incorrect installation may result in an electrical charge that could lead to serious injury to 
installers or others by electrical shock, and may also cause damage to the chiller. DO NOT 
attempt to modify the internal configuration of the chiller.

1. Keep your hands and hair clear of the fan blades to avoid injury.

2. If you are not familiar with your ice bath filtration system and chiller;
 
 a. Do not attempt to carry out any adjustment or service without consulting us, a  
 pool professional or an air conditioning contractor

 b. Read the entire installation manual before attempting to use, service or make  
 adjustments to the ice bath
 
 c. Wait 24 hours after the installation before starting the chiller to prevent   
 damage to the compressor. If the chiller has been transported and carried all the  
 time with the feet down, it can be started immediately.

If a malfunction cannot be resolved immediately, in order to analyse the problem we 
will need to know the message (error code) that is showing on the display controller as 
well as the values for the settings. We also need to know the status of the chiller the 
ambient temperature, water inlet/outlet temperature, if there is cold air coming out from 
the chiller, if the grill (evaporator) is cold or if there is ice on the chiller. Please keep this 
information at hand when calling us to describe the issue.



Name Plate & Wiring Diagram



Warranty Period: 1 Year Warranty on chiller, 3 Year warranty on all other parts. 

Kiva Wellness are the warranty providers for Kiva Wellness products. Kiva Wellness 
warranty this product to be free from defects in materials and workmanship while in 
normal commercial use for a period of five years on parts and labour from the original 
date of purchase.

Do not return your ice bath to the store you purchased from before contacting Kiva 
Wellness directly.

LODGING A WARRANTY CLAIM 
Should you experience any issues with your product, please follow the below steps to 
lodge a warranty claim: 
1. Contact Kiva Wellness and let them know the following details: 

• Your warranty details including name, email and phone number
• Product name and model number
• Explanation of how the damage occurred
• Photos of the damage or issue is highly beneficial to expediting your claim

2. Kiva Wellness will assess your claim and respond within 24-48 hours. If the product 
exhibits a defect while in normal commercial use and within the warranty period; Kiva 
Wellness will either repair or replace the product or defective part free of charge.

3. In the event that the product is required to be sent to the service centre, the customer 
is required to pay for all packing, freight and insurance costs for transit of the product to 
Kiva Wellness. This is subject to the applicable consumer laws in your jurisdiction.

4. If the product, or one of its parts, qualifies for replacement or service within the 30-day 
period after the date of purchase, Kiva Wellness will arrange the shipping at no cost to 
you.

5. Any product sent to Kiva Wellness must include a return authorisation form that will be 
provided to you after your warranty claim is accepted. Failure to include this form may 
result in the product being rejected from the warehouse or a delayed service time.

6. In the event that the warranty period for a product has expired, or if a product does not 
qualify for warranty service, repair or replacement, customers can still buy replacement 
parts or have products repaired by one of the Kiva Wellness service centres. Please contact 
Kiva Wellness for further information. Kiva Wellness will contact you with a quote prior to 
undertaking any service work outside of the warranty coverage.

7. Typical turn-around times to address warranty claims can be between 10-14 business 
days, plus shipping, depending on location and type of damage or warranty claim.

Warranty



8. In no event will the liability exceed the retail value of the product. We make no warranty
with respect to parts, from a source other than Kiva Wellness warranty.

9. In the event that warranty parts or products are provided, the customer must cover the 
related shipping costs to receive goods.

10. All exchanged or substitute parts and products replaced under warranty service will 
become the property of Kiva Wellness. Repaired or replaced products or parts thereof 
will be warranted by Kiva Wellness for the balance of the original warranty period.

11. Kiva Wellness goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a major failure 
and compensation for any other reasonably foreseeable loss or damage. You are also 
entitled to have the goods repaired or replaced if the goods fail to be of acceptable 
quality and the failure does not amount to a major failure.

WARRANTY DOES NOT COVER

1. Damage, accidental or otherwise, to the product, not caused by a direct defect in 
factory workmanship or materials.

2. Damage due to abuse, mishandling, alteration, misuse, commercial service, tampering, 
accident, failure to follow the care, operating and handling provisions indicated in the 
instructions.

3. Damage caused by parts or services not authorised or performed by Kiva Wellness.

4. ‘Normal’ wear and tear that naturally and inevitably occurs as a result of normal use or 
ageing.

5. Some states do not allow the exclusion or limitation of incidental or consequential 
damages. Therefore, the above limitations may not apply to you in the case of damage 
in shipment. If your product was damaged in shipment: Immediately report this type 
of damage to the parcel carrier and have them file an inspection report to contact the 
distributor from whom you purchased the product for further instructions.

6. You have rights and benefits under the consumer laws in your jurisdiction. Without 
detracting from these rights or benefits, Kiva Wellness excludes all liability in respect of 
this product for any other loss which is not reasonably foreseeable from a failure of this 
product, which may include liability for negligence, loss of expenditure associated with 
the product and loss of enjoymen
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K i v a  W e l l n e s s  p r o d u c t s  s h o u l d  n o t  b e  c o n s i d e r e d  m e d i c a l  d e v i c e s ,  a n d 
s h o u l d  b e  t r e a t e d  a s  g e n e r a l  w e l l n e s s  p r o d u c t s  o n l y .  O u r  p r o d u c t  r a n g e 

h a s  n o t  b e e n  d e s i g n e d  t o  p r e v e n t  o r  t r e a t  m e d i c a l  c o n d i t i o n s ,  a n d  w e
r e c o m m e n d  y o u  c o n s u l t  a  h e a l t h  p r a c t i t i o n e r  i f  y o u  a r e  u n s u r e  a b o u t 

w h e t h e r  a  K i v a  W e l l n e s s  p r o d u c t  i s  s u i t a b l e  f o r  y o u .


