
IRON STEAMER
PRODUCT MANUAL

1. Steam plate
2. Thermal insulation silicone
3. Water tank
4. Steam button
5. Indicator light
6. Water refill cap
7. One-way valve

PRODUCT PARTS



IRON STEAMER
PRODUCT MANUAL

- Twist and remove the water tank. (Refer to image 
below for reference or refer to the note on the 
water tank)

USAGE INSTRUCTIONS

- Open water refill cap and fill with pure water, 
slightly tilt until filled with water and install back 
the water tank. Make sure that water tank is at 
least 1/3 filled with water.  
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- Plug the power cord in the outlet, once power is 
supplied indicator light will light up. Wait for the 
iron steamer to preheat. Once indicator light is 
off, preheating is done. In this duration, the 
indicator light will light up intermittently to 
maintain the preheat condition. User may start 
using the iron steamer, press the steam button to 
release steam. 

- This product can be used through vertical ironing 
by hanging the clothes or through flat ironing by 
laying the clothes flat on the iron board. 

- After using, make sure to empty water tank, 
recommended to continuously heat and press the 
steam button for around 10 seconds until steam is 
not coming out anymore. Unplug from power 
supply and let it cool down naturally. 

- The handheld iron steamer is very easy to use. 
Suitable for clothes, curtains, decorating fabrics, 
and majority fabrics. 

USAGE INSTRUCTIONS
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- Do not use abrasive cleaning agent or solvent. 

- Do not soak the handheld iron steamer in water 
or any liquid solution. 

- Do not drop, throw or bend. 

- Do not disassemble. 

- Every after use, empty water tank. 

- Avoid storing in a dry / humid area. 

- Do not store in area near heat source or have 
direct sunlight. 

- Always make sure that the steam output holes are 
clean, not scaling and not clogged. 

- Recommended to store on a flat surface such as 
closet. 

MAINTENANCE, CLEANING, DESCALING & STORAGE:
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- For first time users, make sure to read the manual 
and take extra note on the safety instructions. 
Make sure to store the manual in an easy to get 
and read place. 

- Before plugging in power supply, make sure to 
check if product voltage is compatible with outlet 
voltage. If item comes with a grounding plug, it 
must be plugged in an outlet with grounding 
connection. 

- Do not leave the item unattended when plugged. 

- Do not target on human or animals to avoid 
burns. 

- Do not allow children and person with disability to 
use the item dependently to avoid unnecessary 
accidents. 

- When repairing, cleaning or rinsing, make sure to 
unplug the power cord first. 

- Do not fill water tank with hot water to avoid 
deformation of water tank. 

- Do not add in cleaning agent, perfume, starch, or 
other chemicals in the water tank.  

THINGS TO NOTE
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- When machine has air or water leakage, 
immediately stop using and contact a professional 
for repair. 

- When using, be cautious on the part of water tank 
where hot water is stored. When pouring out 
water, make sure not to be burnt by the hot 
water.

- When using, be cautious to avoid steaming and 
splashing  accidents. 

- To avoid power overloading, do not use this 
simultaneously with a high power equipment. 

- After using, allow machine to cool down naturally. 

- Check if the air can pass through the back part of 
the fabric to avoid steam collection that can cause 
fabric to be wet. 

- Before steaming make sure that pockets of
clothes are empty.

- Recommended not to steam metallic accessories 
such as buttons, decorative chains or brooch pins 
as it might cause discoloration. 

THINGS TO NOTE
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- When pressing the steam button, vibrations and a 
soft “wong wong” sound is normal.

- Once steam button is released, steaming will be 
stopped. 

FOR INITIAL USE

- Remove all plastic protective case.

- Before using, straighten the power cord. 

- For the 1st use, allow machine to steam for a few 
minutes to release the possible residue smell from 
the production process.   (Upon opening it is 
normal to see water droplets in the water tank as 
the production goes through a quality control 
test)

- To avoid power overloading, do not use other
item simultaneously in the same extension port or 
outlet. 

- Upon unwrapping package, make sure to store all 
items properly to avoid missing accessories. 

THINGS TO NOTE
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- Iron steamer has a heating panel, avoid to have 
contact with non-heat resistant items and avoid 
touching the heating panel to prevent possible 
damage or burns. 

- Do not expose to sunlight or rain. 

- Do not put power cord hanging on table side or 
any possible heating surface. 

- If power cord is broken, contact manufacturer 
immediately to have it repaired or replaced. 

- When item is broken, immediately stop using. Do 
not disassemble. Error is assembling can possible 
cause power leakage. 

- When adding water or cleaning, make sure power 
cord is unplugged. 

WARNING
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TROUBLESHOOTING

ISSUE CAUSE SOLUTION

Not steaming & 
indicator light is off

- No power supply

- Internal parts are 
broken

- Plug in power cord. 

- Have unit repaired. 

Not steaming & 
indicator light is on

- Is the steam 
button pressed?

- Water tank is not 
filled with water

- Unit is used 
without water for 
too long

- Internal part/s is 
damaged

- Press the steam 
button

- Fill water tank with 
water

- Remove power 
supply, let unit 
cool down for 30 
mins before using 
again

- For repair

Water tank has 
leakage

- Water refill cap is 
not closed properly

- Tight sealing ring 
has aged

- Close water refill 
cap properly & 
tight

- For repair
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TROUBLESHOOTING

ISSUE CAUSE SOLUTION

Water tank has 
deformed

- Water tank was 
filled with hot 
water

- Water tank was 
filled with other 
chemicals

- For repair

While using, there is a 
loud water pumping 
sound

- Water pump is 
working

- Water tank is 
empty

- Water tank is not 
installed properly

- Normal instance

- Fill water tank with 
water

- Check and properly 
install water tank

Water is leaking 
internally

- Internal pipeline 
leakage

- For repair

Steamer head has 
water leakage

- Iron steamer is not 
yet fully heated

- Wait for iron steamer 
to fully heat before 
using


