
       

NAME:……………………………………………………………….


ORDER NUMBER:………………………………………………...


REFUND / CREDIT FOR EXCHANGE (Please circle)

REASON FOR REFUND/EXCHANGE ……………...………………………………………..


Highrack Studios accepts refunds & exchanges for credit only. If you would like to exchange your item, please send it 
back for credit and you can repurchase your correct item/size.


Please send your item back within 10 days of receiving it in the original packaging and in the original post bag, these 
are reusable, by sending your item back in the same mailer you are helping us to be more sustainable. ☺ 


PLEASE NOTE: Highrack Studios reserve the right to reject returns. Returns will only be accepted if the item is in the 
condition it was received in, new with tags, no make-up, perfume, tan or animal hair <3 Thank you!


RETURN ADDRESS:

HIGHRACK STUDIOS

17 LONG VIEW RD,  
CROYDON SOUTH

VIC, 3136, AUSTRALIA


