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UDX BIKE
BMX redefined!
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LEARN MORE

● UDX Bike

● Battery Charger

● Instruction Manual

The following parts are included in the delivery:

1. Scope of delivery
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To ensure a long life for your UDX Bike and a safe ride at all times, please 

read this manual and follow the instructions it contains. This manual 

describes the functions, operation, maintenance and care of your UDX 

Bike.

● Always use your UDX Bike properly.

● Please always wear a helmet.

● Fully charge the battery before the first journey.

● Charge the battery properly.

● Please always wear suitable protective clothing while driving.

● Do not use the UDX Bike in wet conditions and when it is slippery.

● Only use high quality spare parts recommended by Urban Drivestyle.

● Never ride or use the UDX Bike under the influence of alcohol.

● Check all screws/bolts and nuts regularly for strength.

● Your UDX Bike may only be ridden from a minimum age of 14 years.

● The UDX Bike must never and under no circumstances be driven by 2 

persons at the same time.

WARNING

Safety Instructions
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● Do not use the UDX Bike for stunts! Non-observance will void the warranty!

● Persons with impaired vision, balance, coordination, reflex, muscle or bone 

problems should not use the UDX Bike.

● Persons who cannot take responsibility for their own actions should not use 

this product!

● When using your UDX Bike, the driver assumes all liability and risks 

associated with its use. To minimize these risks, always wear safety helmets, 

goggles, gloves, elbow and knee protectors and sturdy shoes.

● To avoid damage to the motor, avoid overloading!

● Avoid unintentional starting by switching off the E-Bike when not in use.

● Do not store batteries and therefore also the UDX Bike near fire or heat.

● Never touch the engine and wheels while driving.

● The braking system is intended to slow down or stop the UDX Bike - please 

practice braking and stopping to safely control and stop the UDX Bike.

● The UDX Bike must be maintained according to the instructions in this 

manual.

● Check the UDX Bike before every ride. Worn or defective parts must be 

replaced immediately.

WARNING

Safety Instructions
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Non-observance of the safety instructions can cause electric shock, fire 

and/or serious injury and consequences.

The warranty period for the purchased E-Bike is 3 Years on Frame 

Components, 1 year on electrical components.

Notes & Warranty

Safety Instructions
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LEARN MORE

3. Commissioning

Stem

Front Wheel

Motor

Pedal Assist Sensor

Grips

Brakes

LED Display

Gear Shifting Unit

Rear Wheel

Battery
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Commissioning

Packaging
Your UDX Bike is delivered with all accessories in a shipping box. 

The shipping box contains the UDX Bike with folded handlebars 

and all accessories.

NOTE:

The handlebars must be completely assembled / unfolded before 

the first ride. The UDX Bike must be checked and made ready to 

ride according to the instructions in this manual.

In addition to the UDX Bike, the following accessories are 

included:

● Charger

● Toolkit

● Pedals

● Instruction Manual

UDX BMX Fork

UDX Triple-Tree Fork
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LEARN MORE

1. The UDX Bike is a means of transport for leisure. Overall riding experience is necessary for safe driving. Urban Drivestyle is not 

responsible for injuries and damages caused by incorrect driving behaviour or by not following the instructions.

2. If all instructions and warnings in this manual are followed, the risk of injury can be reduced considerably, but not completely 

eliminated. When using the UDX Bike there is always a risk of loss of control, accidents and falls. When using the UDX Bike on 

public roads, the local laws and regulations (StVO in Germany) must always be observed. As with other vehicles, a higher speed 

leads to a longer braking distance. Heavy braking on slippery surfaces can lead to falls. Please ride carefully and always keep a 

safe distance from other vehicles and participants in road traffic.

3. Please always wear an approved and suitable bicycle or skateboard helmet to protect your head in case of falls.

4. The first ride with the UDX Bike should be made away from children, pedestrians, pets, vehicles and other obstacles and 

potential dangers.

5. Please always give way to pedestrians. If you are driving towards a pedestrian from behind, make sure that you have sufficient 

visibility and reduce speed to walking speed. Please always comply with applicable rules and laws.

6. The safety instructions in this document also serve as a guideline if you are on private property and the rules of the road traffic 

regulations do not apply. Urban Drivestyle is not responsible for any damages, injuries, accidents or legal proceedings that may 

result from a violation of these safety instructions.

7. The UDX Bike should only be driven by persons who have read these instructions for use. If you let other people drive your UDX 

Bike, their safety is your responsibility. Help first-time users until they are familiar with driving the UDX Bike.

8. Please make sure before every ride that the UDX Bike and its components are in perfect condition. If the UDX Bike makes 

unusual noises or an error code is shown on the display, stop immediately and contact Urban Drivestyle.

9. Always be vigilant when operating the UDX Bike. Drive with foresight to avoid potential dangers, obstacles and

detect changing road conditions at an early stage.

Riding precautions

4. Riding
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The handlebar of your UDX Bike is 
folded inwards for transportation 
reasons.

Make sure to loosen all six screws 

before pushing the handlebars:

Two on the side of the stem, four 

on top/in front of the stem.

Loosen Screws Position Handlebar Tighten Screws

5. Handlebar Adjustment

 Handlebar Adjustment BMX Fork

To adjust it, sit on the bike in a 

comfortable position and move the 

handlebar up until it is in a 

reachable and comfortable angle.

Tighten all six screws properly, to 
fix the position of your handlebar. 
First tighten the two ones on the 
headset stem, then the four on top 
of the stem.

All six screws need to be tightly 
fixed to avoid any movement of 
your handlebar while riding and 
under load or force conditions  e.g. 
while braking.

Loosen screws

Fold up

Tighten screws
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The handlebar ends of your UDX 
Bike are folded inwards for 
transportation reasons.

Make sure to loosen all eight 

screws before folding out the 

handlebar ends. Two on either side 

of the horizontal support strut and 

four on both fork tubes facing into 

riding direction.

Loosen Screws Position Handlebar Tighten Screws

Handlebar Adjustment

To adjust them, sit on the bike in a 
comfortable position and unfold 
the both handlebar ends until 
they’re in a reachable and 
comfortable position.

The handlebar ends are fitted to a 
fixed height that suits up to 99% of 
all riders. Mark insertion is taped 
on the fork tubes. You can adjust 
the handlebar ends in height.

Please note:
This height adjustment will leave 
visible and irreversible scratch 
marks on the tubes.

Tighten all eight screws properly, 
to fix the position of your 
handlebar. First tighten the four 
ones on the fork tubes facing into 
riding direction, then the 
remaining upper four,  two on 
each side.

All eight screws need to be tightly 
fixed to avoid any movement of 
your handlebar while riding and 
under load or force conditions  e.g. 
while braking.

Loosen screws
Tighten screws

 Handlebar Adjustment Triple-Tree Fork
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Your UDX Bike is switched on and 

off by pressing & holding the 

Power Button, located on the 

display unit.

Turn it on: Keep the power button 

pressed until the display lights up 

and digits appear.

Turn it off: Press and hold the 

power button until the display 

goes off.

Switching On/Off Light Control Support Levels

6. Display Guide

LCD Display Guide

In order to turn on the front and 

rear lights of your UDX Bike, press 

and hold the "arrow-up" button on 

the display unit, until the display 

light turns on and a lamp icon 

appears.

To turn off the lights, press and 

hold the "arrow-up" button again, 

until the display light goes out and 

the lamp icon disappears.

The "arrow-up" and "arrow-down" 

buttons on the display unit are 

used to adjust the motor support 

level of the bike.

At the highest level “five” (5) the 

speed is max. 25km/h according to 

European e-bike regulations.

Pressing the "arrow-up" key 

increases the speed level by one.

Pressing the "arrow-down" key 

reduces the speed of the

level at one.

Power Button

Arrow-Up Button

Lamp Icon

Arrow-Down Button
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Display
Complete LCD display instructions:
https://cdn.shopify.com/s/files/1/2171/2
821/files/KT_LCD4_Display_UDX.pdf?v
=1596199353

Display Guide

LCD Display Overview

https://cdn.shopify.com/s/files/1/2171/2821/files/KT_LCD4_Display_UDX.pdf?v=1596199353
https://cdn.shopify.com/s/files/1/2171/2821/files/KT_LCD4_Display_UDX.pdf?v=1596199353
https://cdn.shopify.com/s/files/1/2171/2821/files/KT_LCD4_Display_UDX.pdf?v=1596199353
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First plug the power cable into the socket and then the cable into the 

socket of the UDX Bike.

When the input and output of the charger is connected to the UDX Bike, 

the red indicator lights up. The battery is full when the indicator light 

changes from red to green. At this point you can remove the charger and 

close the protective cover again.

Standard Charging Time:

With the appropriate charger and at an ambient temperature between 10°

C and 30°C,, the UDX Bike will fully charge within 4-6 hours.

The supplied charger has an overcharge protection which is damaged by a 

high current input. The charging current must be less than 2A. Long-term 

charging with a high current can damage the battery and reduce its 

overall battery capacity and life.

Note:

The battery can be charged both inside and outside the bike.

Make sure to maintain the battery in an ambient temperature condition as 

extreme cold or hot temperatures can affect the battery capacity and life.

Charging the Battery

7. Battery & Charging

Charging Socket
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In order to remove your battery from the bike, make sure the battery lock 

is turned on “OPEN”, which has to stand on top.

Then, gently push the battery in the direction of the handlebar. Doing this 

for the first time might be an unusual feeling due to the necessary 

pressure you have to push with, to get the battery off the rail.

In order to mount the battery on the rail, place it on the rail unit according 

to the charging pins and guidance hooks and gently push it back into the 

railing.

To lock the battery in the rail, turn the battery lock on “LOCK” position, 

which has to stand on top.

Note:

The battery key is only necessary to lock or unlock the battery from the 

rail unit. It is not needed to power on the battery and can therefore be 

taken off at any time. We recommend to not leave it in the battery lock.

Removing/Mounting the Battery

Battery & Charging

Battery Lock

Pushing Direction

Guidance Hooks



16

Battery & Charging

Loading Instructions

1. The safety cover for the charging connection should be closed again after the E-Bike has been charged.

2. The UDX Bike should be kept out of the reach of children during the charging process.

3. Under no circumstances should a charger other than the one supplied be used to charge the UDX Bike. Moreover, the charger 

supplied should be used exclusively for the UDX Bike.

4. Under no circumstances should a non-functioning charger be disassembled. Please contact Urban Drivestyle.

5. The battery should not be stored near fire or corrosive environments as it is highly flammable.

6. The label on the battery must not be smeared or removed.

7. The battery compartment should not be opened to avoid damaging parts inside the battery. If the battery is not charging, 

please contact Urban Drivestyle. Any contravention will result in loss of warranty.

8. If the battery is not charging, please contact Urban Drivestyle.

9. To keep the battery in good condition, it should be charged at regular intervals, every 20-30 days.

Warning: Do not connect the charger to the UDX Bike if the charger cable or charging connector is damp or damaged.

Note: Typically, a fully charged battery in standby mode should last for 120-180 days, a low charged battery for 30-60 days. Please 

remember to charge the battery after each use. If the battery is completely discharged, it may damage the cells.

Loading Instructions
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Battery & Charging

Charging Instructions:

Lithium-ion batteries should never be deep-discharged, this will damage the lithium cells irreparably. All lithium batteries should 

be stored with  medium charging level. If a battery is not needed for a longer period of time, please do not fully charge it before – 

this puts the lithium cells in unnecessary "stress" which can lead to an overall shortened lifetime of the battery. If one has the 

choice when using the battery, we recommend not to charge it completely, but to always use it in the medium voltage range. Of 

course, the battery can be fully charged, e.g. to ride long distances – it is only technically best for a lithium battery to not do this in 

order to get the maximum performance and longevity out of the battery.

The service life of lithium-ion batteries is specified in charging cycles. You do not "waste" charging cycles by recharging the lithium 

battery more often, although it is not "drained" – this is completely wrong! For the indicated lifetime, charging cycles are referred 

to as full cycles. This means that if you discharge your battery by 50% and then fully recharge it again, this counts as ½ charging 

cycle. Charge twice, corresponding to one full cycle. We recommend recharging a lithium battery at 25% residual charge up to 

approx. 75% charge level. For long distances, the battery can of course also be fully charged – see above.

During the wintering or long storage of vehicles with lithium-ion batteries, it is absolutely necessary to store them at least

once a month up to approx. 60% reload. For lithium batteries only use chargers approved and recommended by the manufacturer. 

Charging with a higher voltage/current in assumption to charge the battery faster, will cause irreparable damage to the lithium 

cells. In the worst case, this can lead to fire and injuries.

Charging Instructions for Lithium Batteries:
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Cleaning:

Please never wash with a water hose!

In order to reliably prevent rust, it is recommended that the UDX Bike be thoroughly 

cleaned and dried after rain journeys which cannot be prevented.

The use of rust preventing care products is strongly recommended. Only use 

suitable cleaning and care products and a soft sponge. 

Never use solvents.

Never direct a direct water jet at the following components:

Headlights, switch on the handlebars, brake lever, battery, charger.

After washing, wipe with clean water to remove any detergent residue. Dry with a 

leather cloth.

ATTENTION:

In outside temperatures around freezing point, please always make sure that all 

cable and brake lines are functioning properly.

Cleaning

8. Maintenance & Care
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Carry out some braking operations with extreme caution in a safe place. The water 

on the braking surfaces reduces the braking power in the short term.

Please keep your UDX Bike away from sunlight and moisture.

Check the screws and small parts on your UDX Bike regularly.

Do not use alcohol, petrol, acetone or other chemical solvents to clean the UDX Bike, 

as this could corrode it. Make sure that the parts are regularly maintained and 

checked.

The maintenance and care of the batteries is a decisive criterion for the lifetime of 

your battery. Incorrect maintenance, care and charging behaviour can greatly 

reduce the life of the battery, up to irreparable damage and premature total failure 

of the battery.

After Cleaning

Maintenance & Care
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Check the condition of the 

tyres, if the tyres are worn 

out, they should be 

replaced.

Tyres

Check the condition of the 

rims and their running 

regularly. Clean the rims 

from dirt if necessary.

Wheels

Check that the charger 

cable is undamaged, input 

and output plugs should be 

in good condition.

Battery Charger

Check before each journey 

whether the cables are 

firmly attached. Check the 

straight and trouble-free 

course of the cables to 

avoid cable breaks.

Cable
Check the screws in the 

main parts for tightness.

Screws

Keep the surfaces of the 

E-Bike in a clean condition 

and always free of dirt.

Cleaning

Maintenance & Care

Check the brake function 

before every ride to avoid 

accidents due to brake 

malfunctions.

Brakes

Check the battery for a 

flawless external 

appearance, the battery 

performance and whether 

the cabling still appears 

reliable or faultless.

Battery

Component Maintenance
(Condition and roadworthiness of the UDX Bike must be checked before each ride!)

Check the condition of the 

brake pads. If  the brake 

pads are worn out, they 

should be replaced.

Brake Pads
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Thank you for choosing a UDX Bike from Urban Drivestyle.

You have a 12-month warranty on on the electrical components of your UDX Bike from 

the date of purchase. Frame components have a 36-month warranty. The warranty is 

based on legal regulations.

Please note that there is no warranty if

1. The warranty period has expired.

2. If you do not have an invoice and your order has not been entered in the system.

3. The UDX Bike was not used properly.

4. Technical changes have been made to the UDX Bike.

5. The UDX Bike has been stored improperly.

6. The UDX Bike was damaged in an accident.

7. If no original charger was used.

8. If the UDX Bike has been damaged by contact with water

9. If the UDX Bike has been used at extreme temperatures.

10. If no original replacement and / or accessories installed.

Wearing parts such as tyres and brake pads are not covered by the warranty.

Warranty

9. Warranty
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Frame Number

Please note the serial number and keep it in a safe place. 

Every UDX Bike has an individual vehicle or frame number. 

In case of theft  your vehicle can be identified.

The frame number is located on the bottom side of the 

bottom bracket.

10. Frame Number
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When properly maintained and used (in accordance with charging and storage guidelines), the 

battery has a normal life of two to three years. If the battery has not been charged or cannot be 

charged, it should be removed from the UDX Bike and disposed of at a recycling facility.

The federal law prohibits the disposal of batteries in normal household waste. Please contact a local 

waste or recycling authority for information on places near you to recycle the battery. Batteries or 

packaging for batteries are marked in accordance with European Directive 2006/66/EC on batteries 

and accumulators and waste batteries and accumulators. The Directive sets the framework for the 

take-back and recycling of used batteries and accumulators, as it applies throughout the European 

Union. This label shall be affixed to batteries to indicate that the battery may not be thrown away 

but may be taken back at the end of its life in accordance with this Directive. According to the 

European Directive 2006/66/EC, batteries and accumulators are provided with a label indicating 

that they must be collected separately and recycled at the end of their life. The battery (Pb for lead, 

Hg for mercury and Cd for cadmium). Users of batteries and accumulators may not dispose of 

batteries and accumulators as unsorted household waste, but may use the available collection 

framework for the return, recycling and treatment of batteries and accumulators. Participation in 

this procedure is important in order to minimise the potential impact of batteries and 

accumulators on the environment and human health due to the possible presence of hazardous 

substances.

Recycling Your Battery

11. Battery Recycling
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12. Contact

You can reach us at any time on the following 
channels

Phone: +49 (0)30 12076711

Technical support: support@urbandrivestyle.com

General inquiries: hello@urbandrivestyle.com

Website: https://de.urbandrivestyle.com/

Address:

Urban Drivestyle GmbH
Wilhelminenhofstr. 92
12459 Berlin
Germany

https://de.urbandrivestyle.com/
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Enjoy your ride!


