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This manual contains important information on the safety, use, and maintenance
of this product. Before using your Razorri Heated Blender, please read this user

manual in its entirety and keep it in an easily accessible place for future reference.
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1. Do not use this unit in electric systems other tan 120V~60Hz for USA & Canada. Do not use power
   converters or adapters, power strips, or extension cords.

2. Do not let the power cord hang over edge of table or counter, or contact hot surfaces, such as
    the stove.

3. Do not operate this device with a damaged power cord or plug, nor after the device Malfuctions,
    or is dropped or damaged in any manner. If damaged, the device must be replaced. Contact
    customer care for more information.

4. Do not attampt to repair, replace, alter, or modify components of the appliance, as this may
    cause electric shock, fire or injury, and will void the warranty.

5. This blender is NOT to be used by children or by persons with reduced physical, sensory, or
    mental capabilities. Close supervisions is necessary when any blender is used near children.
    Children should not play with this blender.

6. Keep hands and utensils out of pitcher while blending to reduce the risk of severe injury to
    persons or dama to the blender.

7. Misuse or use without instructions may cause fire, electric shock or other injuries.

8. Unplug from power outlet when not in use, before assembling or disaeembling parts and before
    cleaning. To unplug, grasp the plug and pull from the outlet. Never pull from the power cord.

9. Always operate blender with lid in place. The lid and or lid cap should only be removed when the
    blender is off, in order to add ingredents to the pitcher or use the food tamper.

10. This product is not suitable for person who lack physical, sensory or mental abilities, or
     experience and knowledge unless they have given supervision or instructions to the safety of
     the person responsible for the use of the equipment.

11. Blades are sharp. Avoid contacting with blades and moving aparts. Handle with care.

12. The blades are not removable from the pitcher. Do not attampt to diassemble the blade. Failure
     to allow this direction may cause injuiry and will void the warranty.

13. For household countertop use only. Do not use outdoors. Not for commercial use.

14. Do not operate the blender while the pitcher is empty.

15.  Always operate the blender on a horizontal surface that is level, stable, and non-combustible.

16. Do not place the blender on or in close proximity to a hot gas or electric burner, or a heated
      oven. Heat from an external source will damage the blender.

17. Extreme caution must be used when moving the blender containing hot liquids.

18. Never blend carbonated beverages, or non-food items, such as metal, glass, plastic or wood.

CAUTION
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Parts List

Technical Specifications

1

3

4

5

2

8 9

6

7

1
2
3
4
5
6
7
8
9

Lid Cap
Lid
Handle
Glass Pitcher
LCD Screen
Motor Base
Control Panel
Measuring Cup
Cleaning Brush

MODEL RFHE800A

Voltage

Frequency

Motor Power

Heating Power

Capacity

120V~

60Hz

600W

800W

1200ml
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Using your blender

Controls Panel

1. Plug in the blender. The blender will emit a beep as the screen lights up. 
2. Place the lid on the pitcher, insert the lid cap, and lock into place by rotating. This will remove 
    the E2 error message from displaying on the LCD panel. 
3. Press the ON/OFF button, then select a program by pressing the Function button to cycle through
    all preset programs. The recipe time information will be displayed on the LCD screen. For heating
    programs, please do not ignore unspecified times. Preheating time may vary according to initial
    temperature.
4. Press the ON/OFF button again to start the program.

If you selected a heating mode
1. The preheating animation will appear on the display during preheating. 
2. Once the preheating phase is completed, the programmed cooking time will start to count down.
3. During heating, the blender will blend occasionally to avoid baffling and ensure even heating.
4. It is normal for the steam to come out of the top vent during the heating process.

Helpful tips:
     Always operate the blender on a horizontal surface that is level, stable, and non-combustible.
     Always operate the blender with the lid in place. E2 will be displayed on the LCD screen until
      the glass pitcher is correctly installed onto the motor base with the lid locked into place.
     Add the ingredients into the glass pitcher, not exceeding the maximum amount of 1200ml for
     cold ingredients, 800ml for hot ingredients.

      Speed:
      1. When in standby mode, press the Speed button to adjust the blade speed.
      2. Adjust the speed setting by using the + and - buttons. There are 10 total speeds. The default
          setting is level 5.
      3. After selecting a speed, press the ON/OFF button to confirm and start blending.
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       Time:
      1. When in standby mode, press the Time button to adjust the total length of blending.
      2. Adjust the time setting by using the + and - buttons. The time range can be set from 0:05 to
          3:00 (3 minutes). The default time is 1:00 (1 minute, 0 seconds.)
      3. After selecting a time, press the ON/OFF button to confirm and start blending.

      Blend:
      1. When in standby mode, press and hold the Blend button to start the blend function.
      2. The Blend function will illuminate. The countdown time is 1 minute.
      3. Release the Blend button at any time to stop blending. 
      4. The blender will return to standby mode once complete.

      Function:
      1. When in standby mode, press the Function button to cycle through one of six preset programs.
      2. See below for detailed explanation of each preset program.

      Soya Milk: 
      1. When in standby mode, press  the Soya Milk button to start preheating the contents of the
         pitcher.
      2. The Soya MIlk function will illuminate. The countdown time is 21:30 (21 mins, 30 seconds)
          once preheating is complete.
      3. The blender will return to standby mode once complete.

      Heating:
      1. When in standby mode, press the Heating button to start the heating function.
      2. The screen will display 60°C.
      3. Press ON/OFF to confirm and to start heating.
      4. The blender will return to standby mode once complete.

      ON/OFF
      1. Press ON/OFF once to enter standby mode. The LCD will flash with 5 bars while in standby.
      2. After selecting a program, press the ON/OFF button again to confirm and start blending.
      3. Press ON/OFF to end the selected program before the countdown timer runs out.
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Preset Programs

You can select one of six preset programs with pre-configured time, speed, and temp settings to
cook various dishes. 

While in standby mode, press the Function button to cycle through the 6 available functions.
Press the ON/OFF button to confirm and start blending. 

There are 6 programs: Ice crush, Milk shake, Corn juice, Soup, Paste, and Juice.

      Ice Crush:
- Countdown timer will display 1:40 (1 minute, 40 seconds).
- Ice crush function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete.

      Milk shake:
- Countdown timer will display 1:00 (1 minute, 0 seconds).
- Milk shake function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete.

      Corn Juice:
- Blender will heat up to 100°C (time will vary depending on the amount of liquid and ingredients.)
- Countdown timer will display 15:00 (15 minutes, 0 seconds).
- Corn juice function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete. 
Caution: Glass pitcher will be hot during blending and after blending is complete.

      Soup:
- Blender will heat up to 100°C (time will vary depending on the amount of liquid and ingredients.)
- Countdown timer will display 16:00 (16 minutes, 0 seconds).
- Soup function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete. 
Caution: Glass pitcher will be hot during blending and after blending is complete. 

                  -                   - 
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      Soup:
- Blender will heat up to 100°C (time will vary depending on the amount of liquid and ingredients.)
- Countdown timer will display 16:00 (16 minutes, 0 seconds).
- Soup function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete. 
Caution: Glass pitcher will be hot during blending and after blending is complete. 

      Paste:
- Blender will heat up to 100°C (time will vary depending on the amount of liquid and ingredients.)
- Countdown timer will display 18:00 (18 minutes, 0 seconds).
- Paste function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete. 
Caution: Glass pitcher will be hot during blending and after blending is complete. 

      Juice:
- Countdown timer will display 1:30 (1 minute, 30 seconds).
- Juice function will be illuminated.
- Blender will run intermittently at various speeds. 
- The blender will beep 5 times once complete.

Cleaning & Maintenance
CAUTION: Always unplug the appliance from the power supply before cleaning.
CAUTION: Blades are very sharp. Handle with care.
- Before first use and after every use clean each part thoroughly. Periodically check all parts before
  reassembling. If any parts are damaged, please do not use the blender and contact Razorri
  customer support. 
- The glass pitcher and motor base are NOT dishwasher-safe. Please hand wash only. 
- Wipe the motor base with a damp cloth to remove any residue and dry thoroughly. Do not use
  abrasive cleaners on the motow base.
- Never submerge the motor base in water or other liquid.
- Make sure all the parts are clean and dry before storing them.
- Never immerse the glass pitcher in the water straight after heating, allow it to cool down first.
- Adding some soap and water to the glass pitcher and selecting the Heating program can be a
  good choice for auto-cleaning. For your safety, please brush the blades and the glass pitcher after
  the Heating program is complete.

- 
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Solutions Causes Problems
- Re-put the jug on the motor unit
- Check the power cord

- After choose the function, touch “ON/OFF” again
- Add water to the corresponding water level
- Unplugged the power, then repower and
  operate according to the manual

- Check the power cord ensure it had been
  plugged in
- Re-lock the lid correctly in place

- Add water to the correct level
- Put the ingredients correctly
- Choose the corresponding function

- Put the ingredients correctly
- Stop half an hour or contact After-sale service
  department

- Clean the jug completely befor next time use
  the appliance
- Put the ingredients correctly
- Choose the corresponding function

- Ventilate and eliminate naturally
- Reduce the ingredients

- It’s normal that whistle occasionally

- Pitcher isn’t put on the motor unit correctly
- Power cord hadn’t plugged in

- Hadn’t touch the ON/OFF after choose funtion
- No liquid in the jug so overheating
- Alarm during the appliance working

- Power cord had not been plugged in
- Lid isn’t correctly in place

- Add too much or too little water
- Too much or to little ingredients

- Water or ingredients too much or too little
- Fuse Protect the appliance

- Pitcher haven’t clean completely before
  working
- Add too much food
- Having choose corresponding function

- Product is in break-in period
- Overload ingredients

- Product is in break-in period

LED light is off

LED light is on, but
appliance not work

Panel no respond

Ingedients can’t be
broken

Ingredients
undercooked

Ingredients sticks
to the bottom

Peculiar smell

Abnormal whistle

Malfunction
Code Description Solution

- Contact support@razorri.com

- Relock the lid on the pitcher or remove and
  re-seat the pitcher on the motor unit in place.

- Clean the pitcher, power off and re-working
  after half an hour, if still unresolved, contact
  support@razorri.com

- Contact support@razorri.com

- he temperature sensor short-circuit

- Lid or pitcher isn’t correctly in place

- The temperature is too high

- The temperature is too low

- The temperature sensor open-circuit

Toubleshooting

display E1

display E2

display E3

display E4

display E5
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