
  
         

RIGHT OF CANCELLATION   

One-time deliveries of confectionery: The customer does not have the right to cancel one-time 

deliveries of confectionery, as the provisions of Chapter 6 of the Finnish Consumer Protection Act 

concerning distance selling do not apply to one-time confectionery deliveries. 

Order Period, i.e. fixed-term order: The Customer has the right to cancel an agreement 

concerning an Order Period they have made in the online store no later than within 14 days as of 

receiving the first delivery of the Order Period. However, for health and hygiene reasons, the right 

of cancellation cannot be exercised if the product has been opened. 

Products other than confectionery: The Customer has the right to cancel an order concerning 

some product other than a confectionery they have made in the online store no later than within 

14 days of receiving the ordered product. However, the right of cancellation cannot be exercised 

if the product in question has been made or modified according to the Customer’s requirements 

(a customised product). 

If the Customer wishes to cancel an order, the Customer must return the product to Fazer and fill 

in and enclose this cancellation form. The use of the right of cancellation requires the product to 

be in its original package and re-saleable and the product or its package not to bear signs of use. 

We will refund the price of the paid product in full once the returned product has arrived at our 

warehouse. Paid shipping costs will not be refunded, as we only refund the price of the returned 

product. Fazer reimburses the value of the cancelled products through the means of payment 

used by the Customer.   

CANCELLATION FORM   

Order Number:   

Name:   

Address:   

Signature and Date:   

   
I inform that I want to cancel the agreement that concerns the delivery of following products:   
   

Product   Return Reason   Quantity   

         

         

         

         

   

   
Return Address:         Customer Service:   
Logitri / Fazer Store       Email: fazerstore@fazer.com   
Ovi 31                
Högberginhaara 10   
04360 Tuusula  Finland  


