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QUALITY AND FOOD SAFETY POLICY

At Rain Forest Water RFW SA we are committed to:

Ensure strict quality and safety standards in the artesian water that we bottle,
Comply with all legal and regulatory requirements, as well as the
requirements of our clients in terms of quality and safety,

Deliver products that satisfy the customer every time,

Apply reliable procedures in the process of filtration, disinfection, bottling and
packaging of water to ensure safe and quality products,

Maintain fluid communication, both internally and externally, that allows us to
respond to the demand for information related to the quality and safety
management system of the artesian water that we bottle,

Provide staff with the necessary and up-to-date training in terms of quality
and safety that allows them to achieve the necessary competence to carry
out their tasks,

Maintain interactive communication to promote continuous improvement of
the quality and safety management system through improvement proposals
from our staff and customers,

Establish and review the objectives of the company that allow us to
continuously improve as individuals and as a team,

Promote the culture of quality and safety of food.

Management undertakes to review this policy annually and make the necessary
adjustments to the Food Safety and Quality Management System, to ensure that it
complies with all legal requirements, that artesian water continues to be bottled with
the strictest quality standards and safety and that the efficiency of the system is
continuously improved.
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