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If you have changed your name, 
you will need to update your 
Spacetalk Mobile account.  

Spacetalk Mobile

http://spacetalk.co/mobile


PROVIDE COPIES OF SUPPORTING DOCUMENTATION

YOUR DETAILS

To confirm your change of name please provide:

• One form of ID showing your old name
• One form of ID showing your new name

Acceptable Identification:

• Driver’s license
• Passport
• Birth Certificate
• Marriage certificate
• Deed Poll, legal change of name form
• Gender reassignment document

Previous Full Name:

New Full Name:

Date of Birth:

Postal Details:

Email Address:

2.

Account Number/Mobile Number:

Account Number/Mobile Number:

Spacetalk Mobile

IDENTITY CHECK WITH EQUIFAX:
I confirm I am authorised to provide the personal details presented and I consent to my information 
being checked with the document issuer or official record holder via third party systems and services 
for the purpose of confirming my identity. 

For further information please see our Terms of Use at spacetalk.co/mobile

I have read and agree to the collection and processing of my personal information under the terms 
of our Privacy Policy at spacetalk.co/mobile

Full name: Date:

Signature:



AUTHORISED WITNESS

I CONFIRM THAT THE PERSON SIGNING ABOVE HAS PRODUCED EVIDENCE OF THEIR IDENTITY AND ACCOUNT 
OWNERSHIP.

Full name: Date:

Signature:

WHAT’S NEXT?

Please email your completed form, supporting document showing your old name + supporting documentation 
showing your new name mobilesupport@spacetalk.co. Our team will be in touch if we require any further 
information. Account details are generally updated within 10 business days. 

3.

Spacetalk Mobile
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