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FAQs
How does the Vacancy Sensor work?
The infrared Vacancy Sensor will turn the light off automatically when it detects vacancy, or nobody in front of it, 
for 15 minutes. The light will stay off until the user desires to turn the light on again with the tap of the power button. 
Motion detection, or someone walking by, or the user coming back for a short period of time and not needing 
the light, will not trigger the light to turn back on. This improves the light’s overall efficiency and makes it ideal for 
collaborative, open floor plan work stations where multiple people share the same space.

What is the difference between an Occupancy Sensor and Vacancy Sensor?
An Occupancy Sensor and Vacancy Sensor will turn the light off automatically in the absence of the user after a 
fixed amount of time. However, the Occupancy Sensor will automatically turn the light back on when motion is 
detected. The Vacancy Sensor will keep the light off until the user manually turns it back on. The Vacancy Sensor 
is especially useful in large open work spaces where a user may be out of office, but others are in the office and 
walking around - they won’t accidentally trigger the light of the users out of office.

What is the “Remove” tab on the base?
That indicates the optional adhesive on the bottom of the base. Remove the adhesive cover with the tab, and 
the light can be securely placed on a clean surface for added stability. This is not permanent and the light can 
be moved. The adhesive will not leave a residue or mark on the surface.

Which countries’ plugs work with the AC sockets?
The 2 international AC sockets are compatible with US, UK, and EU plugs.
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