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CONGRATULATIONS !

With your purchase of the 30 Second Smile 

toothbrush, you are on your way to dramatically 

improving your oral health.  The revolutionary 

brush head gives you the power to automatically 

brush according to the dentist–recommended 

technique.  No other toothbrush can clean all 

surfaces of your teeth and gums simultaneously.  
Now, go ahead and experience the 30 Second Smile 

toothbrush and spread the word.

Before you begin using your 30 Second Smile 

toothbrush, read this user manual and watch 

the instructional video on our web site at:

www.30secondsmile.com/demo.
See “Brushing Instructions” for further details.   

Please visit our w ebsite at:

www.30secondsmile.com  or 
call: (800) 431-1902

with any questions or feedback.

Sincerely,

The 30 Second Smile® Team
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8. If your toothpaste contains peroxide, baking soda or other bicarbonate 
(common in whitening toothpastes), thoroughly clean the brush head and the 
handle with soap and water after each use. Otherwise the plastic may crack.

9. Never operate this product if it has a damaged cord or plug, if it is not 
working properly, if it has been dropped or damaged, or dropped into water.
Return the product to a service center for examination.

10. Keep cord away from heated surfaces.
11. Never drop or insert any object into any opening.
12. Do not use outdoors or operate where aerosol (spray) products are being 

used or where oxygen is being administered.
13. Do not use attachments other than those recommended by the 

manufacturer.
14. To avoid damage to the product, do not place the brush head, handle, 

charger or charger cover in the dishwasher for cleaning.
15. This product is intended for household use only. 

SAVE THESE INSTRUCTIONS 

MEDICAL PRECAUTIONS

1. For good oral health, brush and floss your teeth twice daily, replace your 
brush heads regularly and eat a balanced diet. You should also visit your 
dentist regularly for professional cleaning and oral exams.

2. If you recently had oral or gum surgery, it is imperative that you consult with 
your dentist before use. You should use this product on the low speed 
setting with the RED ULTRA SOFT bristled brush head only for a 
maximum of 10 seconds per side until your gums have  healed.  Thereafter, 
you can resume normal brushing per the instructions.

3. You may experience minor bleeding for the first several days of use.  This is 
normal since the 30 Second Smile® toothbrush is reaching areas that were 
previously missed.  If bleeding occurs for more than a week, stop using the 
product and contact customer service at (800) 431-1902 
If you have additional questions or concerns, you may consult your dentist.

4. Do not use if bristles are bent or crushed. If this occurs, replace brush head. 

IMPORTANT SAFEGUARDS

READ ALL INSTRUCTIONS BEFORE USING THE APPLIANCE
When using electrical products, especially when children are present, basic safety 
precautions should always be followed, including the following: 

DANGER
To reduce the risk of electrocution:

1. Do not place or store charging base where it can fall or be pulled into a 
tub or sink.

2. Do not place the charging base in water or drop into water or other liquid.
3. Do not reach for a charging base that has fallen into water.  Unplug charging 

base immediately.
4. Do not use while bathing.

WARNING:
  To reduce the risk of burns, electrocution, fire, or injury to persons.

1. Close supervision is recommended when this product is used by or with 
children or the disabled.

2. Use this product only for its intended purpose as described in this booklet. Do 
not use the toothbrush handle or brush head if damaged or if there are any 
loose or damaged components.

3. If the brush heads are bumping your teeth, you are not using the product correctly.  
Please refer to brushing instructions in the Quick Start Guide, or 
Page 6 of this manual and watch the instructional video on our web site: 
www.30secondsmile.com/demo.

4. Both halves of the brush head must be installed.  Do not operate with one 
metal pin exposed.

5. Discontinue use if this product appears damaged in any way (brush head, handle, 
charger).  This product contains no user serviceable parts.

6. This product is designed to clean your teeth, gums and tongue only.  Use this 
product only for its intended use as described in this booklet. Discontinue 
use of this product and contact a physician/dentist if discomfort or pain is 
experienced.

7. Never use while sleeping or drowsy. 
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PRODUCT OVERVIEW GETTING STARTED

CHARGING YOUR TOOTHBRUSH
Your 30 Second Smile® toothbrush comes with an uncharged battery, and needs 
to be charged for at least 12 hours before your first use.

Start by plugging the charger into a live electrical outlet.  Charge your 30 Second 
Smile® toothbrush by placing the unit onto the charger base with unit LED 
induction light facing forward .  (FIGURE 1)

Make sure the entire base of the toothbrush is seated inside the charging base. 
Once properly placed, the battery charging LED light will illuminate.

A BLUE LIGHT indicates that the unit is charging.  To keep the batteries fully charged 
at all times, you may keep the unit in the charger when not in use.  NOTE:  As long 
as the toothbrush is on its Charger Base and is plugged into a live outlet, the BLUE 
LIGHT will remain lit.
Note – Bottom of handle will get slightly warm during charging. This is normal 
operation and will not affect use of the unit.

Your 30 Second Smile® toothbrush can hold a charge for up to 1 week of use,  
but it is recommended to place the toothbrush back onto the charging base after  
each use.

The charging base is designed exclusively for the 30 Second Smile® toothbrush.  
Do not attempt to force and fit other electronic toothbrushes onto the base.  
Do not attempt to place your 30 Second Smile® toothbrush onto any other battery 
charging base.

DO NOT 
USE IN
SHOWER

NOTE  Cleaning Instruction:   
Do not clean handle in running water. 
Clean handle with dry cloth only.  
Handle is not water-proof.

It is recommended to store
handle in charger at all times.

You can travel with handle only 
(without charger) for about one 
week.
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 Wet bristles and apply a pea-size amount of toothpaste to both sets of 
bristles, if desired. 

 Before putting the brush in your mouth, turn it
on by pressing the Power Button.  Press once for
Speed I (LOW speed) and twice for Speed II (HIGH
speed).  Once the Power Button is pressed, the LED
light will light up.  One light indicates the unit is
on Speed I, two lights indicates the unit is on
Speed II.

Note: A brush head consists of two halves of matching brushes.

Install brush heads back to back, one at a time, with bristles facing outward or 
away from each other. Align and push brushes onto metal pin until it snaps into 
place.  NOTE: The tips of the metal pins are never aligned.  Depending on where 
the brush starts/stops, one pin will always be longer than the other. 

BRUSH HEAD REMOVAL

Remove brush heads, one at a time, by pushing the release button, located on the 
side of the brush, and pull away from the toothbrush handle to remove. Repeat 
with second brush head.

Brush heads should be replaced every 60-90 days. 
Order replacement brush heads at www.30secondsmile.com or call 
(800) 431-1902

and pull

push the button

confirm brush head is installed by gently 
pulling on the brush head

place toothpaste on both sides 

BRUSHING INSTRUCTIONS

FOR ADULTS
For the first several weeks, use the RED ULTRA-Soft brush head at Speed 1. Use 
Speed I by pressing the Power Button once.  After your gums become accustomed to 
your 30 Second Smile® toothbrush, you can switch to the BLUE Standard brush head 
and adjust to Speed II by pressing the Power Button twice, which is even more 
effective in plaque removal and gum stimulation.

FOR CHILDREN
It is recommended to use the KIDS RED ULTRA -Soft brush head at Speed I.

You may experience minor bleeding.  This is normal, and is an indication that the 30 
Second Smile® toothbrush is now brushing areas of the gums that were not reached 
with other brushes.  

Be sure brush head does not bump teeth. For proper use of brush see brushing 
instructions on page 8. Children under the age of 5 should not use the 30 Second 
Smile® toothbrush unsupuervised. The built-in 30 Second Smile® timer is 
programmed to remind you to only brush 15 seconds on each side of the mouth for 
perfectly clean teeth and gums.

REFER TO THESE FOLLOWING STEPS:

INSTALLING BRUSH HEADS
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 The brush handle has been ergonomically designed for ease of use. There 
are two comfort grips where you place your index finger and thumb to 
balance and maneuver the brush heads during use. You do not need to 
grip the handle tightly as the brush will do all the work. You simply guide 
the brush along the surface of the teeth.

 Press the power button then bite into moving bristles with front teeth until 
you feel the brush massaging the gums.  NOTE:  DO NOT BITE TOO HARD.  
Biting too hard might damage your brush. Allow your teeth to position the 
brush, do not force it.  All you have to do is “BITE & GUIDE”.  Be sure the 
brush heads do not bump teeth. See “Starting Position” to ensure proper 
use.

The 30 Second Smile® toothbrush comes with a built-in timer function. When you 
first start your 30 Second Smile® toothbrush, on any speed, the brush will run 
for 15 seconds then will momentarily change speed to allow you to change to the 
other side of your mouth. The momentary speed change will occur every 
15 seconds. To stop the brush, push the switch button or simply place the handle
in the charging base.  

A.

B.

You can find an instructional video at:  www.30secondsmile.com/demo

 Gently move the brush from your front teeth to your back teeth, guiding
the brush along the natural curve of your teeth (A, B, C). Then, gently
guide the brush toward the front. It is not necessary to move the handle 
vigorously back and forth. Let the brush heads do the work. When you first 
start your 30 Second Smile®  toothbrush, on any speed, the brush will run for 
15 seconds, then will momentarily change speed to remind you to change to 
the other half of your mouth.



BRUSHING TIMER

STARTING POSITION
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D.

F.

E.

C.

 Turn the brush in the other direction and brush the other side of the 
mouth using the same procedure (D, E, F).  You may find it more 
comfortable to switch hands.

The tongue scraper removes plaque build-up on your tongue and will give you 
fresher breath. 

TO USE:  Depress scraper at back of tongue, apply light pressure onto tongue 
and draw outward to remove plaque. 

Rinse scraper frequently during use, and before storing.

TONGUE SCRAPER
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- Problem:   Brush head plastic hits my teeth.
- Solution:   You are not using the brush according to instructions.  Please review the 

instructional video on our web site at:  
www.30secondsmile/demo, for step-by-step brushing instructions.

- Problem:   Brush won’t operate.
- Solution:   Charge the brush on the Charging Base for at least 12 hours.

- Problem:  My gums are sore after using the 30 Second Smile® toothbrush.
- Solution:   Some soreness is normal as the toothbrush is reaching areas not 

previously reached.  Continue using the 30 Second Smile® toothbrush 
but be sure to use the RED-ULTRA SOFT bristled brush heads on 
low speed for the first several weeks.

- Problem:   My gums are bleeding.
- Solution:   Make sure you are using the RED-bristled ultra soft brush heads.  If not, 

switch to it immediately.  If you are, please note that your 30 Second 
Smile® toothbrush is self-positioning and brushes areas that have been 
missed with other toothbrushes. Some bleeding during the first 3-5 days 
of use is normal. If bleeding continues for more than 1 week, stop using 
and contact customer service.

- Problem:   Metal pins at the end of handle are not even.
- Solution:   The tips of the metal pins are never aligned. Depending on where the 

brush starts/stops, one pin will always be longer than the other.

- Problem:   Brush head falls off.
- Solution:   Push brushes all the way onto the metal pins until you feel and hear 

a “snap.”

- Problem:  I cannot remove brush heads.
- Solution:   Depress the release button on brush heads. Firmly tug on the brush 

head to completely remove. To avoid this problem in the future, 
remove brush heads weekly and clean the metal pins, including 
the small groove.

CARING FOR YOUR 30 SECOND SMILE
CLEANING YOUR 30 SECOND SMILE
NOTE  Cleaning Instruction: Do not clean handle in running water.  Clean 
handle with dry cloth only.  Handle is not water-proof.

While toothbrush unit is running, rinse brush head only under hot running water 
after each use and be sure all toothpaste is removed.  Periodically clean handle 
with a dry cloth. 

CHARGER
Make sure the charger pin is clean in order for it to charge the toothbrush handle 
properly.  Note that the charging base is not dishwasher safe.  Unplug the charger 
and use a damp cloth to wipe the surface.

STORAGE
The counter top base stores the handle and also provides hygienic storage for extra 
brush heads.  Store brush heads with bristle end up.

ELECTRICAL SPECIFICATIONS
Input Power:100/240V-50/60Hz
Cord:  4 feet, 2-prong plug
Power Consumption:  1.5 watt

TROUBLESHOOTING FAQ

Remove brush heads weekly and clean
 the metal pins including the small groove.

NOTE:  Do not use 30 Second Smile in shower, and do not clean handle with running 
water.  Handle is water resistant but not water-proof.
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TWO Y EAR LIMITED WARRANTY ARBITRATION AGREEMENT
PLEASE READ THIS AGREEMENT CAREFULLY. YOU ACCEPT THE TERMS OF THIS AGREEMENT BY RETAINING THE 
PRODUCT(S) SHIPPED IN CONNECTION WITH THIS AGREEMENT (THE “PRODUCTS”) FOR MORE THAN THIRTY 
(30) DAYS AFTER RECEIPT. IF YOU DO NOT AGREE TO THE TERMS OF THIS AGREEMENT, YOU MAY RETURN THE 
PRODUCT TO COMPANY WITHIN THIRTY (30) DAYS OF RECEIPT FOR A FULL REFUND.

THIS ARBITRATION AGREEMENT (“AGREEMENT”) AFFECTS YOUR LEGAL RIGHTS AND REMEDIES BY PROVID-
ING THAT DISPUTES BETWEEN YOU AND THE MANUFACTURER, DISTRIBUTOR AND/OR SELLER OF THIS 
PRODUCT (COLLECTIVELY, “COMPANY”), MUST BE RESOLVED THROUGH BINDING ARBITRATION AND NOT IN 
COURT. IT ALSO PROVIDES THAT ANY DISPUTE CANNOT BE RESOLVED IN A CLASS ACTION OR OTHER PROCEED-
ING WHERE YOU REPRESENT OTHER PERSONS OR OTHER PERSONS REPRESENT YOU, AND THAT NO CLASS OR 
REPRESENTATIVE ARBITRATIONS ARE PERMITTED. PLEASE CAREFULLY READ ALL TERMS IN THIS AGREEMENT.

1. RESOLUTION OF CLAIMS OR DISPUTES. 
Any claim or dispute between you and Company (or any of Company’s subsidiaries or a�liates) arising out of or 
relating in any way to the Product or this Agreement shall be resolved through final, binding arbitration. This 
arbitration obligation is reciprocally binding on both you and the Company and applies regardless of whether the 
claim or dispute involves a tort, fraud, misrepresentation, product liability, negligence, violation of a statute, or 
any other legal theory. Both you and Company specifically acknowledge and agree that you waive your right to 
bring a lawsuit based on such claims or disputes and to have such lawsuit resolved by a judge or jury.

2. LIMITATION OF LEGAL REMEDIES. 
All arbitrations under this Agreement shall be conducted on an individual (and not a class-wide) basis, and an 
arbitrator shall have no authority to award class-wide relief. You acknowledge and agree that this Agreement 
specifically prohibits you and the Company from commencing arbitration proceedings as a representative of others 
or joining in any arbitration proceedings brought by any other person. The parties agree that no class or representa-
tive actions of any type are permitted. 

3. ARBITRATION PROCEDURES.
a. Before instituting an arbitration, if you have any dispute, we strongly encourage you to contact the Company to 

try to resolve the matter by calling 800-431-1902, although you are not required to do so.
b. The arbitration of any claim or dispute under this Agreement shall be conducted in accordance with the expedited 

procedures set forth in the JAMS Comprehensive Arbitration Rules and Procedures as those Rules exist on the date 
you receive the Product, including Rules 16.1 and 16.2 of those Rules. These rules and procedures are available 
by calling JAMS or by visiting its web site at www.jamsadr.com. The arbitration of any claim or dispute under this 
Agreement shall be conducted by an arbitrator who has at least five years of experience conducting arbitrations. 

c. The arbitration of any claim or dispute under this Agreement shall be conducted in the State of California or the 
location in which you received this Agreement. For claims of $10,000 or less, you may choose whether the arbitra-
tion proceeds in person, by telephone, or based only on submissions. 

d. The Company shall pay costs for the arbitration of claims, including any JAMS Case Management Fee and all 
professional fees for the arbitrator’s services. The Company shall pay the fees and costs of its own counsel, experts 
and witnesses and shall not be able to recoup them from you even if you do not prevail in the arbitration. Unless 
otherwise provided by law, you acknowledge and agree that you shall pay the fees and costs of your own counsel, 
experts and witnesses.

4. CHOICE OF LAW. 
The arbitration provisions of this Agreement and any arbitration conducted pursuant to the terms of this Agree-
ment shall be governed by the Federal Arbitration Act (9 U.S.C. Secs. 1-16). In this respect, the parties acknowl-
edge that this Agreement involves a transaction conducted in interstate commerce. Otherwise, this Agreement 
and the rights of the parties hereunder shall be governed by and construed in accordance with the laws of the 
State of California, exclusive of conflict or choice of law rules.

5. SEVERABILITY. 
If any provision of this Agreement is declared or found to be unlawful, unenforceable or void, such provision will 
be ine�ective only to the extent that it is found unlawful, unenforceable or void, and the remainder of the provi-
sion and all other provisions shall remain fully enforceable. 

HydraBrush, Inc.
(800) 431-1902 
www.30secondsmile.com 

© 2017 Hydrabrush, Inc. 
All Rights Reserved.

US Patent Nos. 7,757,328; 7,757,329; 7,757,330; 7,849,549; 7,954,193; 7,972,136; D585,648 DCT 
Patent No. W02006/029395. China Patent No. ZL201130028100.2

Your 30 Second Smile toothbrush is warranted to be free from defects in 
materials and workmanship for 2 years from the original 
purchase date. Should the product have a defect in materials or 
workmanship, we will repair or replace it without charge to you (a 
shipping and processing fee will apply). This warranty does not apply 
to replacement products given from the date of purchase until the end
of the warranty period. Product replacement does not lead to an extension 
of the legal warranty period, nor does it lead to a renewal of the original 
warranty. The warranty period for replacement product expires at the end of 
the warranty period for the originally purchased product. 

To obtain a return authorization under warranty, simply call our
Customer Service Center toll-free at: (800) 431-1902.

This warranty does not cover damage caused by accident, 
misuse or any use other than as intended and described in this 
product manual, or damage resulting from failure to maintain 
and clean this product as specified in this product manual. This
warranty applies only to the original purchaser of the 30 Second 
Smile ® toothbrush. 

Warranty is void if product is used in the shower or other exposure to running water. 

ALL EXPRESS AND IMPLIED WARRANTIES FOR THIS PRODUCT INCLUDING IMPLIED 
WARRANTIES OF MERCHANT-ABILITY AND FITNESS FOR A PARTICULAR PURPOSE, ARE 
LIMITED IN DURATION TO THE WARRANTY - PERIOD, AN WARRANTIES, WHETHER EXPRESS 
OR IMPLIED, WILL APPLY AFTER THIS PERIOD. 

Some states do not allow limitations on the  duration of implied warranties, so the above limitation 
may not apply to you. While this warranty gives you specific legal rights, you may also have other 
rights which may vary from state to state. 

Do not return product without first obtaining return authorization 
from customer service at 800-431-1902
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NOTES

USER NOTES:
My warranty expires on____________
(2 years form date of original purchase)  
You can complete warranty registration for your 
30 Second Smile at www.30secondsmile.com/register.  
Your product is under 2-year warranty as long as you maintain 
evidence of your original purchase 

 
 

 
                                                     AVAILABLE AT: 

 
                                                                              Aviva Natural Health Solutions 

                                                                                           1224 St. James Street
                                                                                                        Winnipeg MB Canada

                                                                                                                                                            https://www.avivahealth.com
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