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 Introduction to DrinKup

Aluminum Alloy 
Smart Lid

 LED Display 

316(18-10)
Stainless Steel

Max Water Level

Double Vacuum 
Insulation Body

Sensor
Module

Max Water Level
Drinks in DrinKup should not be 
filled over the maximum water 
level to avoid overflow or affect 
the detection function.
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Packaging & Accessories

Product Precautions

Cleaning the Smart Lid
‧ To prevent damage to the water 
resistance of the smart lid, do not 
use sharp objects when cleaning 
the smart lid.
‧ Use a soft sponge with warm 
water and a little detergent to 
clean the smart lid.
‧ Do not submerge the smart lid 
into water to prevent damage to 
the electronic components.

USB Cable ManualSmart LidBottle Body

Waterproof 
protective ring

Do not use sharp objects 
to touch the sensors

Cleaning the Bottle
‧ Use a soft sponge with a long handle and apply 
warm water and neutral detergent to clean. 
After washing, rinse thoroughly and wipe dry.
‧ Clean the surface of the bottle with soft cloth or 
moist sponge using mild detergent. The product 
must be thoroughly cleaned before and after use.
‧ The inside of the bottle should be completely 
dry, when the bottle will not be used for a long 
period of time.
‧ For regular maintenance, use food grade 
vinegar + water (ratio 1:10) and let it sit for
30 minutes before rinsing out.
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Start Using DrinKup

Suggest to use iOS 9.0 or Android 4.4 and above for the best 
experience.

1. Charge the Smart Lid
(1) Before using DrinKup smart bottle, please charge the smart lid 
to prevent no power when setting up the device and help 
prolong the battery life.
(2) During charging, the smart lid will light up when charging is in 
progress. The light will turn off when charging is completed.
(3) Smart lid will on automatically once it starts charging.
(4) Place back the waterproof rubber seal when charging is 
completed and turn counter clockwise to close the waterproof 
protective ring on the lid before turning on. (For charging details, 
please refer to the P 11 Charging the Smart Lid section.)

2. Secure the Smart Lid on the Bottle
Before using DrinKup, ensure that the 
smart lid is fully screwed on to the 
bottle. If not, the smart lid will not 
display any signal. Before using it is 
recommended to hand wash the 
bottle first (For more information, 
please refer to P3 Product Precautions 
Section)

3. Download the DrinKup App
After you have installed the app, 
please open the app and follow 
the steps to register your 
DrinKup account or log in to 
your registered account. After 
that, please follow the steps 
from the app to pair your 
DrinKup with your smart device 
to ensure the information can be 
sync between your DrinKup and 
the DrinKup App. 

4. Start using DrinKup after finishing pairing
If your DrinKup is nearby and bluetooth on your smart device is 
on, it will sync automatically when you open the DrinKup app.

Ensure the smart lid is 
fully screwed on to the 

bottle.
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Smart Lid Operation Instructions

1. Secure the Smart Lid on the Bottle
Before using DrinKup, ensure that the smart lid is fully screwed on 
to the bottle. If not, the smart lid will not display any signal. 

Before using it is recommended to hand wash the bottle first
(For more information, please refer to P 3 Product Precautions 
Section)

2. How to turn on:
Smart lid will on automatically 
once it starts charging.
(For charging details, please refer 
to the P 11 Charging the Smart Lid 
section.)

3. How to turn off:
DrinKup will last for 30 - 90 days on a full charge, user do not 
need to turn it on/ off everyday.
(1) Go to "Setting"
(2) Select a DrinKup that you want to turn off
(3) Click "Turn Off" button beside "Smart Lid"
(4) Click "Confirm" on the pop up window
(5) The word "Power off" will shown beside "Smart Lid" and a 
"OFF" signal will appear on your smart lid when it is successfully 
turned.

Ensure the smart lid is 
fully screwed on to the 

bottle.

Turn on



P 6

2.Water Balance Status Display
Close the smart lid tightly, keep 
it steady for 1 second and tilt it 
to read your hydration status.

3.Temperature Detection
Flip DrinKup upside down for a few seconds until it vibrate and 
turn the bottle back in its upright position, the screen will 
automatically show the current temperature of the water in the 
bottle. (It normally takes 5 – 8 seconds)

Basic Functions

1.Hydration Balance Detection
After taking a drink from the smart bottle, close the smart lid 
tightly. Place it on a flat surface or hold it steady for 5 seconds 
and it will finish recording.
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6. Turn On/ Off Smart Lid Alert
Smart lid will vibrate once your water intake level is lower than 80%.
You can turn on/ off smart lid vibration alert via DrinKup app.
Step 1: Select "Setting" at bottom right to find "Bottle settings".
Step 2: Select a DrinKup that you want to turn off it’s vibration notification.
Step 3: Click "Turn On" or "Turn Off" beside "Vibration Notification" 
and click "save".
Step 4: Smart Lid will appear turn on/off signal as well when it is 
successfully turned on/off.

5. Stale Water Display
When the smart bottle has not been used for more than 24 hours, 
opening the smart lid will display a "X" to show the water is stale. 

4. Temperature Too Hot Display
With the smart lid tightly on and water temperature is above 50°C 
(122.0 °F), when you turn open the smart lid it will display a "HOT" 
on the LED. 
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Smart Lid Display Overview

After Hours

Your bottle is not within the hydration 
time period set. During this time 

DrinKup will not log information when 
you are drinking water. 

In the app you will be able to see your 
hydration results for the day. 

Temperature

Instant water temperature display, 
by activating the temperature sensor. 

Too Hot

When the temperature of the water in 
the bottle exceeds 50°C (122.0 °F),

A "HOT" signal will appear to remind 
you to be careful when drinking. 

(This function will activate after the smart lid is fully 
tightened onto the bottle for over 5 minutes. 

"HOT" signal will appear when the water 
temperature is above 50℃±5℃.)

Smart Lid is On

Hydration Balance

The hydration balance can be 
displayed on the smart lid. The ideal 
hydration balance to keep is more 

than 90%.

Smart Lid is Off

Drink Reminder

When your water balance is below 
80%, DrinKup will remind you 

automatically and a "heart" icon will 
appear frequently until your water 

balance is higher than 80% or when 
the time is out of recording period. 

Not Pairing

The water bottle and smart device has 
not been paired yet. Please follow the 

paring procedure to start using the 
smart bottle. 
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Data Sync In Process

Moving >>> signal will appears 
when DrinKup is syncing with the 

DrinKup App.

Data Sync In Process

Static >>> signal indicates that your 
DrinKup needs to be sync with the 

DrinKup App immediately to regulate 
the time of your smart lid.

Firmware Update

During a firmware update from the 
DrinKup app, this will display on smart 
lid. After update has been completed, 

will be restarted and a "ON" will be 
displayed on the smart lid. 

Stale Water

After 24 hours without using the bottle, 
the bottle will display "X" to show the 

water is stale. 

Pairing in progress Successfully Paired

This display indicates your DrinKup is 
now paired with your smart device.

Smart Lid Vibration Notification Off

Smart lid will not vibrate even 
when your water intake level 

is lower than 80%. 

Smart Lid Vibration Notification On

Smart lid will vibrate once your water 
intake level is lower than 80%. 
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Temperature Detection in Process

The lid is detecting temperature. It will 
automatically detect the drink's 

temperature when lid is tighten. This 
light will display if lid is opened during 

this process. (About 5 minutes)

Lower Than 10% Battery Left

This display indicates your smart lid 
has lower than 10% battery left, a 
charging display will appear if you 

keep charging it.

Low Battery Display

This display indicates that your smart 
lid needs to charge.

Data Sync In Process

Flip open the USB port rubber piece. 
Push in the small hole located under the 
USB charging port with a paper clip until 
you see the lid display "ON". 

(Reset button located under the USB 
charging port) 

How to hard reset my DrinKup?

Reset button located under
 the USB charging port.
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Charging the Smart Lid

After fully charging the smart lid, DrinKup will work from 30~90days before 
the next charge. Actual time will depend on how you use the device. 

Smart Lid charging instruction：
Before using DrinKup smart bottle, please charge the smart lid to prevent no 
power when setting up the device and help prolong the battery life. 
1. Make sure the smart lid is completely dry
Please make sure that the lid is dry before charging with the USB.

Waterproof rubber seal

Waterproof protective ring

Turn right (Open)

2. Low Battery Display
When your battery is running low, the LED will 
display the battery charge icon when you screw 
the lid tightly on the DrinKup bottle. Your 
DrinKup will continue to record your hydration 
information until the battery runs out.
You can also use the DrinKup app to check the 
battery life of your DrinKup.

3. Open Waterproof Protective Ring

4. Open up Waterproof Rubber Seal
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USB connector cable

Charging display

Waterproof protective ring

Turn left to tighten

Waterproof rubber seal

7. Close Waterproof Rubber Seal

5. Plug in USB cable

8. Close Waterproof Protective Ring
Please be reminded to cover the USB 
seal completely and turn the protective 
ring to left when you are going to wash 
or start using your DrinKup to prevent 
water damage.

6. Charging Display
This display indicates your smart lid has 
lower than 10% battery left, a charging
display will appear if you keep charging it.

Charging will take 1 to 2 hours. The LED will turn off when charging 
is complete. 
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Safety & Precautions

‧ Follow the instructions carefully before charging the product.
‧ Do not use any damaged power adapters or USB cables.
‧ Do not twist or pull the USB cable. Damaged USB cable may cause risk 

of electric shock, short circuit, and fire.
‧ Do not modify, change, drop, or cause damage to the product .
‧ In the case you encounter problems with the installation or use of the 

product, do not use force to avoid damaging the product.
‧ Do not place this product under sunlight or in a high temperature 

environment (e.g. leave it in the car) to prevent damage to the device, 
short circuit, and fire etc.

‧ Avoid charging in hot or humid environments to prevent sparks and 
electric shock.

‧ Make sure to dry hands before removing the charging cable to avoid 
danger and damage to the product.

‧ If the device is not used for long periods of time, charge the battery 
once every three months to prolong the battery life and prevent 
damage to the device.

‧ Do not use a power adapter other than DC 5V.
‧ Charge battery between temperatures of 0° and 40° C (32° to 104° F). 

Charging the device in higher temperatures may cause the damage to 
the device.

‧ Do not let water come in contact with the battery.
‧ Do not place the smart lid with metal objects. Metal objects that 

contact with the positive and negative terminals of the Micro USB may 
cause a short circuit or damage to the device.‧ Improper use of the 
product may result in fire, explosion, or other hazards.

‧ Do not place the smart lid close to a fire to avoid explosion.
‧ Do not use the product as a toy to play with children and please place 

it in safe areas.
‧ Dispose a damaged smart lid in accordance with your local 

regulations.
‧ Do not use the smart lid with other bottles not designed by DrinKup.
‧ Do not drop the smart lid on the ground.
‧ Do not use dishwasher or a dish dryer.
‧ Do not use abrasive powder, metal cleaning balls, cleaning naphtha, or 

cleaners containing chlorine to avoid scratches, rust, or corrosion on 
the surface of the product.

‧ Do not use dry ice or carbonated drinks to prevent pressure from 
rising, which may cause the smart lid to eject or get stuck.

‧ Do not fill with acidic drinks, liquids containing salt or hot soups. 
These liquids make cause poor insulation function.

‧ Milk, beans juices, fruit juices and other drinks should be consumed 
within 30 minutes to avoid corruption.

‧ Do not heat it in a microwave.
‧ Do not boil it.
‧ Do not place in the refrigerator or freezer.
‧ Do not use the smart bottle for anything other than keeping drinks 

cold or hot.
‧ Be careful when storing hot drinks in the bottle.
‧ Do not open the smart lid while the bottle is titled or near your face.
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FCC warning：
This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions: 
1. this device may not cause harmful interference and.
2. this device must accept any interference received, including interference that may cause 
undesired operation of the device.
Federal Communications Commission (FCC) Statement
15.105(b) 
This equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC rules. These limits are designed to provide reasonable protection 
against harmful interference in a residential installation. 
This equipment generates, uses and can radiate radio frequency energy and, if not installed and 
used in accordance with the instructions, may cause harmful interference to radio 
communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to 
correct the interference by one or more of the following measures: 

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver. 
-Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected. 
-Consult the dealer or an experienced radio/TV technician for help.

15.21
You are cautioned that changes or modifications not expressly approved by the part responsible 
for compliance could void the user’s authority to operate the equipment. 

FCC RF Radiation Exposure Statement:
1. This Transmitter must not be co-located or operating in conjunction with any other antenna or 
transmitter.
2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and operated with a minimum distance of 20 
centimeters between the radiator and your body.

FCC warning

Industry Canada Statement 
This device complies with Industry Canada's licence-exempt RSSs. 
Operation is subject to the following two conditions: 
(1) this device may not cause interference, and 
(2) this device must accept any interference, including interference that may cause undesired 
operation of the device. 
 
Avis d’industrie Canada 
Le present appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio 
exempts de licence. 
L'exploitation est autorisee aux deux conditions suivantes: 
(1) l'appareil ne doit pas produire de brouillage, et, and  
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioelectrique subi, meme si le 
brouillage est susceptible d'en compromettre le fonctionnement.

Industry Canada Class B Emission Compliance Statement 
This Class B digital apparatus complies with Canadian ICES-003. 
Avis de conformite a la reglementation d'Industrie Canada 
Cet appareil numerique de la classe B est conforme a la norme NMB-003 du 
Canada. 
 
Déclaration d'exposition aux radiations: 
Cet équipement est conforme aux limites d'exposition aux rayonnements IC établies pour un 
environnement non contrôlé. Cet équipement doit être installé et utilisé avec un minimum de 20 
cm de distance entre la source de rayonnement et votre corps.

IC warning
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1. DrinKup provides
DrinKup provides a period of 1 year warranty from the date of 
shipment.

2. Warranty Policy
The warranty does not cover defects or malfunction caused by 
misuse, abuse or improper maintenance, failure to follow 
operating instructions, or use with equipment with which it is not 
intended to be used. It does not cover cosmetic or incidental 
damages.

3. Cancel Or Return
Please contact us at service@mydrinkup.com and provide your 
order number to cancel the order. If the order has been shipped, 
the order cannot be canceled. 
Please refer to our return process at 
https://drinkupbottle.com/pages/returns for more information. 

4. Questions and Suggestions
We are happy to hear your comments or suggestions about the 
product. 
Please contact us at service@mydrinkup.com. We are committed 
to providing quality products and quality customer service.

Warranty Policy



Name: DrinKup Smart Bottle
Capacity: 500ml (17oz)
Colors: Artic White / Midnight Blue
                Coral Red / Lemon Yellow
Dimension(Smart lid +bottle): H249mm x W73mm
Working Temperature: -10ﾟC ~ 50ﾟC 
Bottle Materials: Stainless Steel 18-10
Smart Lid Materials: Aluminum Alloy 6061, 
                                      Food Grade Polypropylene(PP),                   
                                      High grade Tritan (BPA free plastic)
Smart Screen: 5 x 16 LED lattice screen
Battery Specs: 400mAh Lithium Polymer Battery
Weight: 350 ±10gr
Connectivity: Bluetooth 4.2 BLE
APP Compatibility: iOS 9.0 & Above
                                    Android 4.4 & Above
Voltage: Micro USB 5V / 500mA
Battery life for full charge: 30~90 Days
Warranty: One Year from Ship-out Date (12 Months)
Country of origin: Taiwan
Package Contents: 
． DrinKup Smart Bottle 
． Micro USB Cable
． User Manual

Product Specifications

BALTEK CO., LIMITED
31/ F Chinachem Century Tower, 178 Gloucester Rd., Wanchai, Hong Kong.

We retain the right in any form of modification and definition all the specification list above.


