
Seating Plan

Reserving a table in advance is 
recommended, although walk-ups 
are still welcome.

Only one household/bubble may 
be seated at one time. 

DueDue to our reduced capacity we 
kindly ask tables to vacate after 
90 minutes.

Your table will be provided with 
clean menus, cutlery and 
condiments upon being seated.

Moving Around

Please make use of the hand 
sanitiser upon entering the gallery 
- to your left as you enter the main 
door.

PleasePlease wash/sanitise your hands 
at regular intervals, especially 
after touching door 
handles/railings.

Staff will maintain regular 
cleaning of highly trafficked areas

PleasePlease refrain from touching 
items not on your table and ask 
staff for assistance if you require 
anything not provided on your 
table.

TTables will only be cleared after 
customers vacate the space, and 
will be fully cleaned before new 
parties are seated.
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Arriving

Please maintain a 2m distance 
from staff and other visitors not 
within your household/bubble at 
all times.

TheThe floor manager will direct you 
to the relevant counter for 
takeaways or click/collect orders, 
or seat you for table service. 

Please do not enter the cafe 
without being accompanied by 
the floor manager.

UponUpon being seated we request 
that you complete the track and 
trace information form we are 
required to collect.

We’re delighted to  welcome you 
back to The Factory Kitchen from 
1 August 2020. Please read the 
following policies to ensure the 
safety of all our customers and 
staff.

Continued >



Masks

All visitors will be required to wear 
a mask throughout the building 
unless they are  exempt.

PleasePlease bring your own mask with 
you to the gallery, and please be 
advised we cannot allow entry 
without protective face coverings. 

OnceOnce seated in the cafe, masks 
are not required to be worn, 
however will need to be re-applied 
upon re-entering the gallery.

StaffStaff will wear masks when 
interacting directly with members 
of the public, unless behind 
protective screens or if requested 
not to by lip-reading, or 
hearing-impaired customers. 
Social distancing will be 
maintained in these instances.maintained in these instances.
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Purchasing

Please use contactless / card 
payments wherever possible to 
minimise handling of cash.

ScScreens have been installed at 
purchase points to increase 
protection between staff and 
visitors.

Click and collect is available for 
takeaway. See The Biscuit Factory 
website for details and ordering.


