
 
 
Keyholder 
Locations: All 
Position Type: Hourly 
 
Onward Reserve, a specialty men’s apparel and lifestyle brand based in Atlanta with 13 
locations across the Southeast, is always looking for great store employees.  
 
The company was founded in 2012 by T.J. Callaway and offers apparel ranging from 
tees featuring original works of art by accomplished artists, to tailored and performance 
sportswear, accessories, and footwear. Onward Reserve also boasts a curated 
selection of distinctive gifts, including barware, books and small leather goods.  
 
All applicants must provide references and are subject to a background check. 
 
Keyholder Duties 
An Onward Reserve Keyholder is responsible for the following: 

- Learn and abide by Onward Reserve employee policies and store procedures 
- Follow direction of manager or assistant manager 
- Have excellent product knowledge and customer service; be able to assist and 

direct customers and complete a transaction at POS 
- Must possess strong organizational skills – assist in keeping store tidy, restocked 

and clean. Assist with receiving merchandise and counting inventory. 
- Must positively embody the Onward Reserve lifestyle and be an ambassador to 

grow the brand in the community to help increase sales. 
- Employees must be trustworthy, reliable and have strong communication skills. 
- Opening and closing the store. 
- Accurately counting the drawer in the morning and/or evening and making 

deposits. 
- Assist in managing the Sales Specialist and assigning them duties, along with 

performing the morning and evening checklist. 
- Must be able to problem solve, advise and train while balancing daily routines 

and customers. 
- Keyholder will work with Assistant Manager and Manager for a minimum of 6 

weeks to train and understand store procedures before receiving a key.  
 
Compensation: 

● Pay is dependent on store location and prior experience. Increases over time are 
dependent on work performance, experience and how many hours are worked 
per pay period. 

 
To apply, please email a resume and cover letter to ruth@onwardreserve.com. 
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