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Screen Printing Policies & Information  
 
Screen Sizes: 
Standard screen size is 13.5” x 16.5 “ 
Jumbo Screen size (please submit artwork for multiple-color projects) is 15” x 19”  
 
File Prep: 
 
Setup Fees: $50/hour 
Screen Fees: $20/color for Standard Screens, $30/color for Jumbo Screens 
 
Turnaround:  
Typical turnaround is 3-4 weeks (business days + shipping time). Turnaround time is only an estimate, is not 
guaranteed and begins only when final artwork is  approved and ½ down deposit has been made. Complex 
designs or order add-ons (tags, packaging, etc.) will increase turnaround time. If you have a deadline for 
your order, please alert us when placing your order and we will try to accommodate you(a rush fee will 
apply, but will not guarantee we will be able to rush your order). Any delay by the customer during this 
process, such as providing correct artwork files, shipping information, approving digital proofs, etc. will delay 
overall order. Any circumstances out of our control(weather, holidays, shipping errors, etc.) are not factored 
into the overall time.  
 
Order Minimum:  
We do not have a minimum order requirement for digital printing. We recommend 25pc. minimum for 
screenprinting, but for best cost effectiveness, we recommend 100pc. If a pre-pro sample is absolutely 
required, it will cost $12, not including blank stock cost, screen or art setup fees.  
 
Order Deposit 
We require a ½ down payment on all orders before stock is ordered and prints are scheduled. We will 
require full payment once the print is complete and shipped.  
 
Under-Runs & Spoilage:  
All orders can have up to 3% under run. Some products could be damaged, or not have printed properly. 
Because of this, we cannot guarantee you will receive 100% of the products in your order.  We recommend 
ordering a few extras to accommodate this. If there is over 2% in spoilage, we will refund or credit you for 
the difference. However, we will not reprint unless there is over 10% in spoilage, and we have a space in 
our print schedule.  
 
Small-batch processing disclaimer 
ACS Home & Work takes pride in our products. We process our flour sack towels in small batches, so be 
aware that there will be variations in size and color from batch to batch, giving you a beautifully unique 
product. If your product arrives with a defect(holes, stains, etc.), we will refund you per our refund policy.  
 


