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Visit us on the web at: www.caringpublications.com

Taking Care of Business
Helping the seriously ill prepare and make tough decisions

An indispensable guide to setting personal affairs in order
Help the seriously ill take care of business while they are physically available and of sound mind. The failure 
to do so may make life difficult for their families should they later become incapacitated or die. Taking care 
of business involves making difficult decisions that touch on sensitive emotional issues. 

Topics Include:

•  Support Teams

•  Durable General  
Power Of Attorney

•  Power Of Attorney  
For Health Care

•  P.O.L.S.T - Physicians  
Orders for Life Sustaining  
Treatment.  

•  Will

•  Living Trust

•  Asset Protection

•  Funeral Arrangements

•  Personal Records File And Check List

•  Important Definitions

Background information is provided to help the seriously ill 
make tough decisions and understand the consequences. A 
checklist is provided as a reminder of the major actions to be 
taken. A glossary of terms is available to help communicate 
with professionals and better understand what they read.

Completing this workbook is a testimony to a person’s concern 
for and love of his or her family. Having one’s personal affairs in 
order relieves family members of this responsibility and ensures 
that the individual’s wishes regarding important personal 
matters are known. 16 pages, 5.5” x 8.5”

#526 Taking Care Of Business $1.95

Jim and Joan Boulden

Adult

“Taking Care Of Business is a 
good idea as it’s something we 
never want to deal with, but 
want it completed when we 
need it.

Kay Glawe, Counselor

Adult

Quantity Pricing!
see page 14
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POWER OF ATTORNEY  
FOR HEALTH CARE &  

POLST – PHYSICIAN/PROVIDER 
ORDERS FOR LIFE-SUSTAINING 

TREATMENT

Most states now permit you to legally appoint 
someone to make health care decisions for you in 

the event that you are not able to make them yourself. 
This document is often called a Power of Attorney for 
Health Care. Living Wills and Natural Death Declarations 
are no longer legal in some states like California, so be 
sure to check with your attorney. 

Who have you/or would you like to appoint?

The power of attorney for health care document should 
indicate how you feel about the extended use of a life 
support system when recovery is no longer possible.

Under what conditions do you wish to have extended life 
support?

 
Have you thought about organ donation?

(This is a worksheet, not a legal document.)

Copyright © 2017 Boulden Publishing 9

FUNERAL ARRANGEMENTS

Instruct your family now as to your preferences con-
cerning a funeral and disposition of your body. 

Do you prefer burial or cremation? ________________

If burial, where? _______________________________

Is a plot already available? ______________________

Instructions for the funeral.____________________

__________________________________________

You may wish to visit a mortuary at this time and make 
the necessary arrangements. This will help your family 
in their time of grief after you are gone.

Don’t hesitate to ask for itemized price information so 
that you can compare prices and purchase only what 
you want. The Federal Trade Commission requires 
mortuaries to provide this information. 

The cost of a burial plot varies widely, while entombment 
in a mausoleum can be very expensive. An additional 
fee is charged for subsidizing cemetery upkeep.

The price of a casket varies from a few hundred dollars 
for a wooden box to many thousands of dollars for 
finely crafted models. There is no national  law that 
requires a casket for bodies to be cremated.

Cremation is significantly less expensive than embalming 
and burial.

Copyright © 2017 Boulden Publishing10

PERSONAL RECORDS
FILE AND CHECK LIST

This is a good time to put together a personal records
file containing detailed information on the following:

 Burial and funeral instructions
 Durable Power of Attorney for Property
 Durable Power of Attorney Health Care
 Physician/Provider Orders for 

Life-Sustaining Treatment (POLST)
 Cash to cover immediate costs
 Health and life insurance policies
 Joint and individual bank accounts
 Safety deposit
 Letter of instructions/names of advisors
 Will or Living Trust
 Guardians for young children
 All financial and tax records
 Prior tax returns location
 Balance sheet of assets and liabilities
 Pension plan information
 Charitable donations
 Personal property distribution list 

Keep these records in a safe place, such as your safety 
deposit box, and advise a family member or your trustee 
where to find them. Have your lawyer review this list and 
make sure it is complete. 

Continually update this information as necessary. This is 
a good way to show your family that you care. 
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Honoring The Memory
A personal journey for the bereaved 

How does an individual resume his or her life after the death of a 
loved one? This sensitive, yet realistic, guide uses a workbook format 
to assist the bereaved person in exploring and processing his or her 
personal experience. The author uses helpful suggestions, illustrations, 
poetry and quotations to provide comfort and support to the survivor 
and to honor the deceased.

Topics Include:

• Normalizing grief

• Processing emotions

• Stress reduction

• Experiencing feelings

• Conflict and confusion

• Emotional support

• Introspection

• Completing relationships & transitions

The purpose of this publication is to facilitate the healing of a survivor 
and honor the deceased.

The bereaved is encouraged to record his or her feelings preceding, during, and after the death of the 
special person. Sentence completion exercises guide the bereaved in expressing difficult emotions toward a 
healthy and rewarding closure. The theme of the booklet is: The best way to honor the deceased is to care 
for your own mental, physical and emotional health, and this is what the deceased would want most.  
16 pages, 5.5” x 8.5”

#143 Honoring The Memory $1.95

Jim and Joan Boulden

AdultAges 15+

“A great way to heal and help 
others to heal.

Kookie McMillan 
Mercy Hospice  

of Horry County

AdultAges 15+

Quantity Pricing!
see page 14
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The first step toward recovering from grief
may be the hardest step of all.

The first step is facing the reality of death.
No one can make that step an easy one.

- Doug Manning 

Please introduce your special person here 
including information many people may 

 not know.

(Don't feel confined to this sheet of paper. You may wish to 
start a separate journal to express yourself fully and attach 
the obituary as it appeared in the paper.)

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

Copyright © 2016 Boulden Publishing 7

Each of us grieves in our own unique way. My 
way is to be alone and share my feelings on 

paper. Your way may be different. Your emotions 
may be conflicting. Joy, anger, relief and sadness 
are all natural and permissible. 
Describe your current feelings about the death of 
your special person. (Please feel free to ignore the 
sentence completion format if you wish.)

Mostly I feel ________________________________
___________________________________________
___________________________________________

Sometimes I feel _____________________________
___________________________________________
___________________________________________

My body feels _______________________________
___________________________________________
___________________________________________

My unpleasant feelings include _________________
___________________________________________
___________________________________________

My pleasant feelings include ___________________
___________________________________________
___________________________________________ 

Copyright © 2016 Boulden Publishing 15

It is not necessary for you to go through the 
grieving process alone. It helps if you have at 

least one person with whom you can express your 
true emotions and feelings. 

Name one or more persons with whom you are 
comfortable sharing your feelings.
___________________________________________
___________________________________________

The best way to honor your special person is to 
care for your own mental, physical and emotional 
health through this difficult period. 
That is what he or she would want most. 
Perhaps you may relate to the following words from 
a poem I wrote when my son died.

The light of your courage and cheer 
 lit our lives, Brett. 

 Each of us treasured 
the time at your side. 

4When the end did come, my son, 
 you extended us the most holy of gifts.  

You permitted us to participate in 
 your gentle withdrawal from life.

 May the beauty of your soul 
 continue to light the lives 

 of those who love you. 
 For you truly live within us. 

We two have become one. 
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A Guide For Living 
Suggestions for enhancing the lives of the seriously ill 
This thought provoking guide facilitates exploration of relevant and practical questions, which each person 
must answer for him or herself. Readers are gently guided through an examination of priorities, feelings, 
fears, and relationships. 

Topics Include: 

•  Integrity 

•  Priorities 

•  Choices 

•  Emotions 

•  Fear 

•  Pain

•  Completion

The purpose of this publication is to enhance the lives of persons with 
life threatening illness or injury. 

These meaningful exercises help the individual identify unresolved 
issues in need of completion, forgiveness, and amends. Facts and 
suggestions, offered in a straight forward style, reassure the readers 
that they can still make choices which will affect the quality of their 
remaining life. When illness threatens, people can easily withdraw 
into depression, consumed with feelings of life being over. A Guide For 

Living provides excellent suggestions to help the critically ill live life fully.  
 
16 pages, 5.5” x 8.5” 

#135 A Guide For Living $1.95 

“

Visit us on the web at: www.caringpublications.com

Jim and Joan Boulden

Adult

•  Control

•  Relationships 

•  Behavior 

•  Letting go 

•  Dying 

•  Spirituality 

The topics covered are the 
most critical areas in which 
we have to support patients 
and their families. This book 
provides a general structure 
for communicating, loving, 
and guiding a critically ill 
person through a difficult 
time in their life.

Ken Watkins 
Kaiser Hospice Program

Adult

Quantity Pricing!
see page 14

Copyright © 2016 Boulden Publishing 3

TIME FOR LIVING
Dost thou love life?  

Then do not squander time,  
for that’s the stuff life is made of. 

-Benjamin Franklin 

The advent of a life-threatening illness or injury brings an 
increased awareness of time. The same is true for me 

because of my age. I am very conscious of my declining 
energy and life expectancy. 

Many of us have spent our lives rushing about in a 
flurry of activity. 

• We read the Paper while eating breakfast and fail to 
taste the flavor and texture of the food. 

• We think about work while taking a shower and fail to 
enjoy the warm, invigorating spray of water on our 
bodies. 

• We fail to allow time for the unexpected, the 
spontaneous and the mysterious. 

This incessant activity slows down when our energy 
starts to fail and the body ceases to function properly. 
Each moment becomes precious.

What are your current physical limitations? 
______________________________________________

______________________________________________

______________________________________________

______________________________________________

Copyright © 2016 Boulden Publishing 5

PRIORITIES
The cost of a thing is the amount of what I call life 

which is required to be exchanged for it. 
-Henry David Thoreau 

I have become increasingly aware of my declining energy. 
As I grow older, it is necessary for me to be more 

selective about how I spend my time and energy. 

How and where would you like to spend your time, given 
your circumstances and limitations? 
______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

Copyright © 2016 Boulden Publishing8

FEAR/PAIN
The fear of death is more to be dreaded 

than death itself. 
-Titus Livius 

Most of us fear dying more than we do death. To the 
extent we repress this fear, our life is diminished. We 

feel less alive. 

Circle your fears, if any, of death and dying. 

Pain – Losing my mind – Being dependent 

Being alone – Leaving loved ones – Being buried alive

Causing a fuss – No more good times

Being incomplete – Going to Hell 

Personally, I am afraid of pain. Fortunately, as a hospice 
volunteer, I have had the opportunity to sit with many 
individuals with life-threatening illness and have witnessed 
the miracles now possible with pain control. There are 
several things that I have learned from these experiences 
that may serve you. 

• Pain causes fear and fear increases pain. They are 
closely related in a destructive cycle. 

• Drugs for pain control are to be welcomed.Addiction is 
not a problem for the terminally ill.

• A wide variety of pain medications are available and 
are often used in combination.

• It takes time to establish pain control.

• Use medical personnel that specialize in pain relief.

• Never deviate from the prescribed medication 
schedule without first consulting your doctor. 

• Relaxing music and guided imagery may help. 
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The Caregivers Handbook 
Guidance for those working with the critically ill 

★ Best Seller! Used in over 5,000 Organizations
Increase the effectiveness of your staff members, volunteers, and 
primary caregivers in supporting patients with a life threatening illness. 
Developed and tested with the assistance of hospice professionals, 
this handbook provides guidance on issues and questions commonly 
encountered by those working with the critically ill. Simple language 
is used to explain issues that may otherwise intimidate, confuse or 
frighten patients and their families. This conveniently sized booklet 
easily fits into a briefcase or purse, enhancing  
its usefulness to field personnel. Topics Include: 

•  The caregiver 

•  Physical care 

•  Key concepts of caregiving 

•  Active listening 

•  Patient communications 

•  Pain relief and narcotics 

•  What to do when death happens 

•  Arranging a funeral and burial 

•  Grieving children 

•  The grieving process 

•  Protection of assets 

•  Counseling the grieving 

•  Relationships and family issues 

•  Communications & professionals 

•  Basic legal and tax requirements 

•  Support systems and resources

32 pages, 5.25” x 8.5” 

#043 The Caregivers Handbook $2.95 

“We include your excellent Caregiver 
Handbook in admission packs for every 
new patient in addition to giving them to 
anyone we know to be a Caregiver and 
handing them out at health fairs.

Jeanette Roberts 
Comfort Care Hospice

Jim and Joan Boulden

Adult

Adult

Quantity Pricing!
see page 14
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COMMUNICATION

Love and understanding can be the greatest factors affecting 
the well-being of those with life-threatening illness.

ATTITUDES
It may be anticipated that a dying person will experience one or 
more of the following attitudes: denial (not me), anger (why me?), 
bargaining (I promise to change), depression (I really want to live) 
and acceptance (peace). Some individuals may pass through all of 
these stages in the order mentioned, while others may experience 
only a few and not in any particular order. Furthermore, the 
patient’s attitude may change from moment to moment.

It is important that loved ones and caregivers do not 
personalize the patient’s expression of these attitudes. 
Patients may be in a rage because they are dying, not because 
of what anyone has done to them. Continuing denial may 
be frustrating to those attending the dying, but it is the 
patient’s way of coping with trauma. The dying process is 
unique to each individual. All that the caregiver can do is 
acknowledge the magnitude of the experience and allow 
the patient to live as he or she must. There is no one “right” 
way to die any more than there is one “right’’ way to live.

DOCTORS
It is important that the patient and the primary caregiver have 
a doctor they trust and with whom they are comfortable. Since 
this is a matter of life and death, there should be no hesitancy 
to get a second opinion or to change physicians if there is any 
question of competence or commitment. The doctor should be 
willing to take time to answer questions, be reasonably available, 
provide for backup and be willing to exchange human feelings.

Physicians are not responsible for the illness or injury 
and cannot effect miracles. They may not always know 
the answer and find it necessary to try various alternative 
treatments. It is not appropriate to call them with every 
anxiety attack. Respect and trust are very important.

DISCLOSURE
The patient usually knows when death is imminent, but may or 
may not wish to have the fact confirmed. As in most matters, 
the caregiver should not volunteer the information but take 
clues from the patient. The subject may come up in an indirect 
way and questions should be answered with honesty.

10

PHYSICAL CARE

These comments constitute a general orientation 
only. A physician should be consulted in all 
instances involving life-threatening illness.

PATIENT RIGHTS
The loss of control over decisions affecting their personal well-
being is of major concern to many patients. The American 
Hospital Association has addressed this problem by formulating 
a Patient’s Bill of Rights, which might be summarized as follows:

• The right to considerate and respectful care.

• The right to obtain complete current information 
concerning diagnosis, treatment and prognosis 
in terms the patient can understand.

• The right to receive the information necessary to give informed 
consent prior to the start of any procedure and or treatment.

• The right to refuse treatment to the extent permitted by 
law and to be informed of the medical consequences.

• The right to privacy.

• The right to confidential communications and records.

• The right to receive reasonable response to request for 
services and be fully informed concerning any transfers.

• The right to obtain information as to all relationships between 
and among health care professionals and institutions.

• The right to be advised of any human experimentation 
affecting his care and the right to refuse participation.

• The right to reasonable continuity of care. 

HOME/HOSPITAL
Patients may be happiest in their own environment where they 
are more in control and can adjust their schedule according 
to need. The patient at home is still a part of the normal 
flow of life with immediate access to family and friends. 
Unfortunately, home health care may not be possible unless 
a suitable primary caregiver is available. The key questions 
to be answered concern the amount of skilled care that the 
patient requires and the extent to which hospice or other 
support is available in the home. The patient may experience 
physical discomfort when adequate care is not provided. 

A hospital bed for the home should be considered at some 
point as it can be easily adjusted into various positions. 

19

FUNERALS & BURIALS

Rituals have been used since prehistoric times to celebrate 
major life changes such as birth, marriage and death. 
They are an important form of communication.

FUNERAL
The funeral serves a number of important functions:

• It permits disposition of the body.

• It acknowledges the dead.

• It provides a socially acceptable place to 
express grief and mourning. 

• It provides closure to the person’s life.

• It provides social and psychological support for the survivors.

Mortuary personnel provide a number of valuable services at this 
time. Although many of these services are standardized, there 
is also flexibility to meet special needs. The funeral services 
may be traditional and highly ritualized or very personal and 
individualized. It is helpful to confer with the mortuary in advance 
and discuss the possibilities as well as the cost involved.

Specific questions which should be addressed include:

• Who should be called first?

• Will the family participate in removal of the body? 
Should the body be covered at the time of removal? 

• Is a funeral service desired? Where? When?

• What should be the nature of the service? 

• Will there be music? Flowers? Pallbearers? 

• Will the body be viewed?

• Will the casket be opened or closed? 

• Will the clergyman be present? Who? Which 
agency will receive donations? 

• Will the body be cremated or buried?

• Where is the cemetery located? 

• Will there be a notice in the paper?  
What should the obituary say? 

If requested, the mortuary will embalm the body as well as 
prepare it for viewing. Embalming is required by law only 
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A Guide For Caregivers 
A resource to assist caregivers 
This abbreviated version of our best selling Caregivers Handbook, designed for the lay caregiver, discusses 
many of the common problems and pressures inherent in the caregiver role and provides valuable 
information and support for persons caring for someone with a life threatening illness. 

The simple workbook format helps the reader identify problems and solutions unique to their situation. 

Topics Include: 

•  Caregiver Support 

•  How to Simplify and Organize 

•  Responsibilities 

•  Self-Help 

•  Positive Attitudes 

•  Communication 

•  Fears 

16 pages, 5.5” x 8.5” 

#151 A Guide For Caregivers $1.95 

Jim and Joan Boulden

Adult

•  Family Relationships 

•  Spiritual Support 

•  Touching 

•  Doctors & Nurses 

•  Disclosure 

•  Near Death 

•  Guidelines 

Adult

Quantity Pricing!
see page 14

Visit us on the web at: www.caringpublications.com
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Support 

It is very difficult for one person alone to care for 
another with a life-threatening illness or injury. 

Fortunately, in caring for Brett, I was able to share 
this responsibility with his partner and my daughter.

As a caregiver, you may need extra sleep, good 
nutrition, and physical exercise outdoors. You will 
also need time to relax and take care of your per-
sonal affairs. You don't have to do everything your-
self. Ask for help if you need it.

Fortunately, assistance is available from hospices 
visiting nurses, and home health care agencies as 
well as family, friends and volunteers.

Who can help care for your special person while 
you take a break?
___________________________________________

___________________________________________

Who can you talk to about your own needs?
___________________________________________

___________________________________________

What is your greatest need at this time?
___________________________________________

___________________________________________

PREVIEW COPIES AVAILABLE!  See page 10 for details.
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Responsibilities

It is important to understand your responsibilities 
as a caregiver. Please list them here.  

___________________________________________

___________________________________________

___________________________________________

___________________________________________

Self Help 
This illness may be lengthy, so encourage your 
special person to care for him or herself as much as 
possible. This will help provide them with a feeling 
of value and a sense of purpose.

During the early stage of his illness, Brett joined with 
me in presenting AIDS programs in elementary 
schools. He also assisted in distributing food to 
others with the disease. These services to others 
greatly enhanced his own self esteem.

List here some things, however small, that your 
special person can do for him or herself or for 
others. Don't hesitate to ask for their suggestions.
___________________________________________

___________________________________________

___________________________________________

___________________________________________

Copyright © 2016 Boulden Publishing10

Spiritual Support

Spiritual support is an important, but very sensitive issue. 
Your special person may lot wish to discuss spiritual mat-

ters at all. If they do comment, their statements may be in 
direct contradiction with your most treasured beliefs.

Don't force the discussion of spiritual matters or try to convert 
your special person to your beliefs as the result may be anger 
and resentment. In spiritual matters, as in all other communi-
cation, your special person must be free to set the tone. Assist 
them in obtaining spiritual counsel if requested.

Touching

My mother was a very proper lady. There finally came a 
time, however, when I had to undress and bathe her, as 

well as hold her on the toilet. Rather than feel embarrassed, 
we both experienced this as a special time of trust and caring. 
I can still feel her fragile body in my arms. She weighed less 
than 100 pounds at the time.

People vary widely in their receptiveness to being touched. Be 
sensitive to this as your special person may be feeling physi-
cally unattractive. They may need to be reassured that you 
are not put off by heir deteriorating physical condition.

Always proceed slowly in touching. Discuss the activity first 
and explain what is involved. Your special person may be very 
grateful for having their hair washed and combed. A foot or 
hand massage may be welcome. My aunt used to cry with 
gratitude when my daughter would trim her nails and wash 
her feet.



P R E V I E W  P A C K  7

Jim and Joan Boulden

Adult

Jim and Joan Boulden

AdultAges 15+

Jim and Joan Boulden

Adult

Jim and Joan Boulden

Adult

SayingSaying
GoodbyeGoodbye

Jim and Joan Boulden

Bereavement 
Activity Book 
Grades 3-4

Jim & Joan Boulden

When Death  
Happens

When Death  
Happens

BEREAVEMENT ACTIVITY BOOK

Ages 3 - 8 Ages 9 - 11

Sample our most  popular resources 
in this convenient pack 
Samples of resources for patients, caregivers and survivors. 
These ten of our best selling guides for institutional and group 
distribution were prepared with extensive participation of leading 
professionals and have received outstanding reviews . This is 
a good way to try our products before purchasing individual 
publications in large quantities. 

One copy of each. 

#IPP Preview Pack $10.00 — A $20.00 value! 
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A GUIDE FOR PARENTS AND GUARDIANS

How to provide positive 
 emotional support for your child.

Adult Serious Illness

SUPPORTING YOUR CHILD EMOTIONALLY 
WHEN SOMEONE SPECIAL IS VERY SICK
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30 Oregon Street, P.O. Box 1186
Weaverville, CA 96093

800-238-8433

Non-Logical/ 
Irrational

Emotions involve feelings rather 
than logic. Don’t be surprised if 
your “sensible” suggestions are 
rejected.

Upgrade  
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Attend parent training programs 
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Professional  
Services
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or psychologist. He or she can  
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Age-appropriate
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are valid and need to be 
expressed. You don’t have to 
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that you hear them.
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uninterrupted 
times to be with 
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work when both 
of you are alert. 
Short meetings of 
less than an hour 
are best.
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When Death Happens Bereavement Guide
A more in-depth 8 page parent guide covering in more detail the common questions that children ask 
about death.

In addition to the material presented in the above guide this expanded and more in depth bereavement 
parent guide adds a section with 12 common questions that children ask about death, along with heart felt 
suggested answers for parents to use as a starting point in answering these questions.

Packs of 25 - 8 pages, 5.5” x 8.5”  
 #PA477 When Death Happens Parent Guide $15.00

Guides for Concerned Adults

When Death 
Happens

When Death 
Happens
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Upgrade  
Parenting  
Skills
Attend parent training programs 
and participate in school activities.

Professional  
Services

Meet with your child’s counselor  
or psychologist. He or she can  
provide valuable support.

Age-appropriate
Use words and concepts that 
are right for the age and 
development of your child.

Listen 
Carefully

All of your child’s feelings 
are valid and need to be 
expressed. You don’t have to 
agree; just let the child know 
that you hear them.

Schedule special 
uninterrupted 
times to be with 
your child. Only 
work when both 
of you are alert. 
Short meetings of 
less than an hour 
are best.

Providing  
Emotional Support  

to Children

Take Time Out

Let your child guide you. The 
resulting discussion may be 
different from what you had  
in mind.

Flexibility
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Non-Logical/
Irrational

Emotions involve feelings rather 
than logic. Don’t be surprised if 
your “sensible” suggestions are 
rejected.

Upgrade 
Parenting 
Skills
Attend parent training programs 
and participate in school activities.

Professional 
Services

Meet with your child’s counselor 
or psychologist. He or she can 
provide valuable support.

Age-appropriate
Use words and concepts that 
are right for the age and 
development of your child.

Listen 
Carefully

All of your child’s feelings 
are valid and need to be 
expressed. You don’t have to 
agree; just let the child know 
that you hear them.

Schedule special 
uninterrupted 
times to be with 
your child. Only 
work when both 
of you are alert. 
Short meetings of 
less than an hour 
are best.

Providing 
Emotional Support 

to Children

Take Time Out

Let your child guide you. The 
resulting discussion may be 
different from what you had 
in mind.

Flexibility

Bereavement

a Guide

for 

parents

and 

Guardians

HELPING YOUR CHILD TO DEAL WITH

THE LOSS OF SOMEONE SPECIAL

Bereavement &  
Serious Illness Guides
Give parents and concerned adults the tools 
needed to help children

An easy and effective way to help equip parents 
in providing emotional support for their child. 
These attractive and effective pamphlets 
include over twenty helpful hints for parents.

Adult

Quantity Pricing!
see page 14

Quantity Pricing!
see page 14
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Set aside special times to be 
with your child.
He/she may be feeling lonely and 
afraid.  Listen to and watch for 
both verbal and body language.  
If your child doesn’t seem to 
care, it may be because he/she is 
having a hard time handling the 
strong feelings of grief.

Allow all feelings.
It is natural for your child  
to be upset and behave 
differently after the death  
of someone special.  There  
are no “wrong” feelings,  
but there is unacceptable 
behavior.  Encourage talking,  
not acting out.

Use ideas and words the child 
can understand.
The child’s concept of death may 
be very different from yours.  
The idea of a natural flow of 
life and death can be hard for a 
preschooler to comprehend.

Let your child be a part of the 
family grieving process.
Don’t try to “protect” the child 
by hiding the fact of physical 
death.

how to provide 
positive 

emotional 
support for 
your child

when someone 
special dies 

Talk honestly.
Children are curious about 
death and want the truth. It is 
okay for children to see adults 
showing emotion.  That gives 
them permission to express their 
own feelings.

Emphasize that death is not 
like sleep.
Children often worry that they 
will not wake up.

Emphasize that physical 
death is final.
This may be difficult for your 
child to understand.

Emphasize that death is not 
a punishment.
Neither the child nor the 
deceased is being punished.

Provide security.
Children often worry that 
another caregiver will also die.  
The child should know that 
there is someone to care for 
him/her.

Assure your child that he/
she is not the cause.
Your child may feel that he/she 
was the reason the person died.

Guard against carrying  
the stress of death over  
into your relationship with 
your child.
Small problems to you often 
seem magnified to a child.

Allow time for healing.
It takes time to process grief 
and each child will do that in 
his/her own way and time.  
Seek help for yourself.  Adults 
often need as much or more 
support than children do.

Available in English or Spanish. Packs of 25 - 4 pages, 5.5” x 8.5”

 Bereavement  #902-English $10.00 
 #902-Spanish  $10.00 
Serious Illness  #910-English $10.00 
 #910-Spanish $10.00

Copyright © 2016 Boulden Publishing

Answers to questions  
children ask about death:
Excluding religious issues, the answers to which can best be 
discussed with a trusted adult.

Why did my special person have to die?
You	may	feel	that	this	death	is	not	fair,	but	death	happens	to	everyone.	
Sooner	or	later	all	living	bodies	wear	out	or	are	damaged	beyond	repair.	
Even	elephants,	who	live	a	very	long	time,	must	die.	It	is	a	natural	part	
of	life.	The	death	of	this	person	is	not	your	fault;	you	have	done	nothing	
wrong.

Why did my special person die NOW?
Most	of	us	do	not	know	when	we	will	die.	Death	comes	early	for	some	
people	while	other	people	live	a	long	time.	Death	is	not	a	punishment,	it	
just	happens	when	it	happens.	We	may	never	know	the	reason	why.

Does dying hurt?
Usually	dying	does	not	hurt.	Parts	of	us,	like	our	skin,	are	dying	all	the	
time.	Other	times,	dying	does	hurt	as	when	the	body	is	very	sick	or	
damaged	badly	in	an	accident.	When	the	body	cannot	be	made	well,	
then	death	takes	away	the	pain	so	the	person	will	never	hurt	again.

How is death different from sleep?
When	a	person	is	dead,	they	no	longer	breathe	or	think.	Their	body	is	
no	longer	working	and	their	heart	stops.	After	a	person	is	dead,	they	no	
longer	need	their	body.	When	you	sleep,	you	continue	to	breathe	and	
dream.	Sleep	is	very	healthy	for	you.	It	gives	your	body	time	to	rest	for	
the	next	day.	Then	you	will	wake	up	and	go	out	to	play.

What happens to bodies that are buried in the ground?
Dead	bodies	are	carefully	prepared	for	burial	so	that	there	is	no	chance	
that	a	person	will	be	buried	alive.	After	burial,	the	bodies	slowly	turn	to	
dust,	just	like	the	dead	leaves	that	fall	to	the	ground	and	crumble	into	
little	pieces.	This	does	not	hurt	at	all.	Many	dead	bodies	are	placed	in	a	
cemetery,	which	is	a	nice	quiet	place	for	people	to	visit	and	recall	happy	
memories.
	

	
	

Copyright © 2016 Boulden Publishing

•	 Children	may	feel	despair	and	disorientation	for	years	afterward;	
they	often	grieve	much	longer	than	adults.	The	funeral	ceremony	
may	be	helpful	in	communicating	the	finality	of	death	and	should	be	
open	to	the	child	for	participation.	Protecting	or	shielding	children	
from	the	family	grieving	process	denies	them	the	opportunity	for	
healing.

•	 A	good	indication	that	the	children	have	worked	through	their	grief	
is	when	they	allow	themselves	to	love	and	trust	someone	new.	
Relating	with	other	people	may	be	the	best	therapy	of	all.	Children	
learn	to	love	by	being	loved	and	they	learn	to	trust	by	living	with	
trustworthy	people.	Patience,	understanding	and	support	are	
necessary.

•	 Spending	time	with	your	child	and	letting	them	know	you	are	
willing		to	talk	about	the	loss	of	their	loved	one,	when	they are	ready	
can	help	them	feel	safer.		Remember	you	don’t	want	to	force	a	
discussion	-	this	can	be	traumatic	and	counter	productive.

26

It may help you to feel better if you talk 
about your feelings with 

someone you trust. 

They will understand.

Who can you talk to about your feelings?

Set aside special times to be 
with your child.
He/she may be feeling lonely and 
afraid.  Listen to and watch for 
both verbal and body language.  
If your child doesn’t seem to 
care, it may be because he/she is 
having a hard time handling the 
strong feelings of grief.

Allow all feelings.
It is natural for your child  
to be upset and behave 
differently after the death  
of someone special.  There  
are no “wrong” feelings,  
but there is unacceptable 
behavior.  Encourage talking,  
not acting out.

Use ideas and words the child 
can understand.
The child’s concept of death may 
be very different from yours.  
The idea of a natural flow of 
life and death can be hard for a 
preschooler to comprehend.

Let your child be a part of the 
family grieving process.
Don’t try to “protect” the child 
by hiding the fact of physical 
death.

how to provide 
positive 

emotional 
support for 
your child

when someone 
special dies 

Talk honestly.
Children are curious about 
death and want the truth. It is 
okay for children to see adults 
showing emotion.  That gives 
them permission to express their 
own feelings.

Emphasize that death is not 
like sleep.
Children often worry that they 
will not wake up.

Emphasize that physical 
death is final.
This may be difficult for your 
child to understand.

Emphasize that death is not 
a punishment.
Neither the child nor the 
deceased is being punished.

Provide security.
Children often worry that 
another caregiver will also die.  
The child should know that 
there is someone to care for 
him/her.

Assure your child that he/
she is not the cause.
Your child may feel that he/she 
was the reason the person died.

Guard against carrying  
the stress of death over  
into your relationship with 
your child.
Small problems to you often 
seem magnified to a child.

Allow time for healing.
It takes time to process grief 
and each child will do that in 
his/her own way and time.  
Seek help for yourself.  Adults 
often need as much or more 
support than children do.

Bereavement

a Guide

for 

Parents

and 

Guardians

HELPING YOUR CHILD TO DEAL WITH

THE LOSS OF SOMEONE SPECIAL
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30 Oregon Street, P.O. Box 1186
Weaverville, CA 96093

800-238-8433

Non-Logical/ 
Irrational

Emotions involve feelings rather 
than logic. Don’t be surprised if 
your “sensible” suggestions are 
rejected.

Upgrade  
Parenting  
Skills
Attend parent training programs 
and participate in school activities.

Professional  
Services

Meet with your child’s counselor  
or psychologist. He or she can  
provide valuable support.

Age-appropriate
Use words and concepts that 
are right for the age and 
development of your child.

Listen 
Carefully

All of your child’s feelings 
are valid and need to be 
expressed. You don’t have to 
agree; just let the child know 
that you hear them.

Schedule special 
uninterrupted 
times to be with 
your child. Only 
work when both 
of you are alert. 
Short meetings of 
less than an hour 
are best.

Providing  
Emotional Support  

to Children

Take Time Out

Let your child guide you. The 
resulting discussion may be 
different from what you had  
in mind.

Flexibility



Someone Special is Very Sick & 
When Someone is Very Sick 

Activity Books. Ages 3-8 & 9-11
Elfo leads us through this realistic story of the fears and feelings 
children may experience when confronted with the serious illness of 
a family member. He tells about issues related to sickness: How the 
sick person may look, talk and act differently and how they may now 
need medicines, tubes and machines. 

Since children often have concerns they don’t know how to express 
when a family member has a prolonged illness, Elfo demonstrates 
and validates feelings of sadness, fear, worry, loneliness and love. 
Issues addressed realistically include the hospital visit, medicines, 

fatigue and deteriorating physical appearance. 

Someone Special is Very Sick. Ages 3-8 
#442 $4.95 

When Someone is Very Sick. Ages 9-11 
#434 $4.95 

Ages 9 - 11Ages 3 - 8

Quantity Pricing!
see page 14

R E S O U R C E S  F O R  C H I L D R E N  9

Visit us on the web at: www.caringpublications.com
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SayingSaying
GoodbyeGoodbye

Jim and Joan Boulden

Bereavement 
Activity Book 
Grades 3-4

Jim & Joan Boulden

When Death  
Happens

When Death  
Happens

BEREAVEMENT ACTIVITY BOOK

Ages 3 - 8 Ages 9 - 11

When Sickness Happens 
Helping children cope with serious illness. Ages 3-11 
This is our institutional version of When Someone Is Very Sick, but without 
the activities and in a smaller format. Elfo leads us through this gentle yet 
realistic story of the feelings children may experience when confronted 
with the serious illness of a family member. 

This book introduces issues related to sickness such as how a sick 
person may look, talk, act differently, and how he or she may now need 
medicines, tubes, and machinery. When Sickness Happens helps children 
to identify and address their emotions concerning the prolonged serious 
illness of a family member, and to facilitate communication with adults.  
16 pages, 5.5” x 8.5” 

#485 When Sickness Happens $1.95 

When Death Happens 
Helping children cope with bereavement. Ages 3-11 
This is an illustrated, but abbreviated, economy edition of the award 
winning book, Saying Goodbye, without the activities and in a smaller 
format. The purpose of this book is to help children understand the 
concept of death and to promote a healing discussion of emotional issues 
surrounding death. 

Designed for institutions desiring to order in bulk, When Death 
Happens is used internationally by schools, mortuaries, and health care 
institutions. 16 pages, 5.5” x 8.5” 

#477 When Death Happens $1.95 

Ages 9 - 11Ages 3 - 8

Quantity Pricing!
see page 14

Quantity Pricing!
see page 14

Ages 9 - 11Ages 3 - 8

Other times it is hard for 
people to get well. Doctors 

and nurses will do everything 
they can to help.

Still your special person may 
stay sick for a long time.

It may upset you to visit or 
be with your special person 

who is very sick. 
 

You can let them know that 
you care for them because of 

who they are and not  
how they look. 

Everything that is born 
must die someday.

This includes 
 trees and flowers,  

frogs and dogs, 
 elephants and people.

Death is not like sleep.

You go to sleep every night 
and wake up feeling good.

People don’t wake up 
 when they die.
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Saying Goodbye &  
Goodbye Forever
★ Award of Excellence! National Hospice 

Organization Activity books Ages 3-8 & 9-11 
These two books are widely used by hospices, schools, parents, hospitals 
and mortuaries to assist bereaved children in dealing with their grief. 
These books use a non-threatening presentation accompanied by a 
healing discussion of emotional issues. 

Goodbye Forever Ages 3-8 #310 $3.95 

Saying Goodbye Ages 9-11 
 English #124 $3.95 
  Spanish #027 $3.95 

For a complete catalog of our other valuable resources 
please call us at 800-238-8433 or visit our web site. 

www.bouldenpublishing.com

S
aying G

oodbye

The book saying  goodbye has been used by over a million 
children worldwide since winning the first prize of excellence 
given by the national Hospice Association. Now, on video 
Saying Goodbye comes alive with soothing color, music,  and 
animation.   Buddy and his dog Ruffy help children understand 
the concept of death as a natural life process. This is a gentle, 
non-threatening presentation of death with a healing discussion 
of the emotional issues involved. The story line is followed by 
counselor comments on questions commonly asked by children 
about death (excluding religious issues).

This video presentation is an excellent 
resource for use in small group and 
classroom situations or as an addition 
to your lending library.

Running time: Approximately 14 minutes
Grades K-2  #124V-DVD 

124V-D
V

D

Saying Goodbye

Boulden Publishing
P.O. Box 1186 

Weaverville, CA 96093-1186
800-238-8433 Fax: 530-623-5525

www.bouldenpublishing.com

ReproducibleMaterialsIncludedInside

Saying Goodbye Animated Video
The award winning bereavement book, Saying Goodbye, comes alive with 
gentle music and animation. Excellent for presentation to small groups or 
classrooms. A counselor narration responds to Buddy’s questions, helping to 
explain death in terms children can understand. 

Concepts discussed in the video are reinforced with follow-up activities. Kit 
includes 14 minute video, reproducible activities, reproducible storybook, 
and user’s guide on a CD. Also includes helpful parent guide with suggestions 
for helping children. 

#124VDVDKIT Saying Goodbye $19.95 

Ages 9 - 11Ages 3 - 8

Quantity Pricing!
see page 14

3

Each one of us is a
part of nature

and that includes children and 
trees and flowers and dogs and 

cats and the wind and stars 
and everything else that exists.

13

Sick or hurt people usually get well 
again because our bodies are very good 

at healing themselves.

But sometimes the body is too damaged 
to ever work right again. Not even the 

doctors and nurses can make
the body healthy.

23

We may feel mad when someone 
special dies and that is okay.  

We miss them very much.

It is also okay to be happy when a  
loved one dies because they  

no longer feel pain.

It is especially okay to cry and cry. 
The tears help to wash away the pain. 

PREVIEW COPIES AVAILABLE!  See page 10 for details.



Buddy’s Granddad Series 
Reproducible Activity Books. Ages 3-8 

Convenient and easy to use — Reproduce only what you need! 
Children follow Buddy as he experiences the loss of his Granddad in this series of reproducible 
activity books. All three titles include: A reproducible illustrated storybook with discussion 
questions, lesson plan, follow-up activities, 11” x 17” colored poster, reproducible 8-1/2” x 11” 
coloring poster, paper bag puppet templates and reproducible parent guide.  

Buddy’s Granddad Gets Sick 
Buddy experiences the issues that arise in a family when a loved one 
is very sick. Situations include problems that arise both at a hospital 
and in-home convalescence. Buddy observes physical changes in his 
granddad and learns to accept them. At first, Buddy feels anger when 
Granddad moves into his home and requires the attention of Buddy’s 
parents. After a time, Buddy learns to help rather than aggravate the 
situation. He then becomes familiar with the medical environment 
when Granddad moves to the hospital. 

With the help of the school counselor Buddy learns four basic rules 
to help him in this difficult time: Be kind to others, all feelings are 

okay, take care of yourself, and stay away from trash and medicines. The story is accompanied 
by questions to stimulate discussion of important issues.

#798 Buddy’s Granddad Gets Sick $19.95 

Buddy’s Granddad Dies 
Buddy experiences the death of his granddad and participates in the 
ceremonies and events that follow. When Buddy and his father learn 
of Granddad’s passing, they examine the meaning of death and share 
their grief. Buddy attends the funeral and accompanies his family 
to the grave side and the reception. The school counselor assures 
Buddy that all of his feelings are okay and suggests he join a grief 
group. The story is accompanied by questions to stimulate discussion 
of important issues.

#690 Buddy’s Granddad Dies $19.95 

Animated Video Ages 3-8 
This animated version of Buddy’s Granddad Dies deals with 
bereavement in a touching and heart felt manner. Children will feel 
reassured as they draw on Buddy’s experiences when faced with 
similar events in their own lives. 

Kit includes: Video, reproducible story book, discussion guide, 
parent guide, game and follow-up activities on CD. (9 minutes) 

#690VDVDKIT Buddy’s Granddad Dies Video Kit $19.95 

Buddy Misses His Granddad 
This story follows the experiences of Buddy when he joins other 
children in a grief group. He learns that it feels good to share his 
feelings concerning the death of his granddad and that it hurts when 
he holds his feelings inside. 

The children share their individual stories and learn to accept all 
their feelings as okay. The members of the group discuss the nature 
of death and examine the differences between death and sleep. 
The children begin to accept life and death as natural processes. 
The story is accompanied by questions to stimulate discussion of 
important issues. 

#755 Buddy Misses His Granddad $19.95

12 R E S O U R C E S  F O R  C H I L D R E N 

Phone in your order: 800-238-8433  Or fax to: 888-415-1671

This presentation is also available in an interactive 
CD-ROM format. For a complete catalog of our other 
valuable resources please call us at 800-238-8433 or 

visit our web site. www.bouldenpublishing.com

B
uddy’s G

randdad D
ies

In Buddy’s Granddad Dies, Buddy experiences the death of his 
Granddad and participates in the ceremonies and events that 
follow. When Buddy and his father learn of Granddad’s passing, 
they examine the meaning of death and share their grief. We 
follow Buddy as he attends the funeral and accompanies his 
family to the graveside and the reception which follows. Later 
Buddy receives advice from the school counselor who assures 
Buddy that all his feelings are okay. The counselor suggests 
that Buddy join a grief group to help him better understand his 
feelings.

This video presentation is an excellent 
resource for use in small group and 
classroom situations or as an addition 
to your lending library.

Running time: Approximately 8 minutes
Grades K-2  #690DVDKIT  

690D
V

D
K

IT

Buddy’s Granddad 
Dies

ReproducibleMaterialsIncludedInside

Ages 3 - 8



The Last Goodbye for Teens
Workbook and activities Ages 15+ 
Previously known as The Last Goodbye II, The Last Goodbye for Teens 
has been revised and reillustrated and as before it covers the same issues 
as The Last Goodbye but is written for older teens and it also covers the 
topics of suicide, the danger of withdrawing due to greif, forgiveness, and 
the importance of avoiding destructive behaviors. 
 
The Last Goodby for Teens
 English #337 $4.95 

Phone in your order: 800-238-8433  Or fax to: 888-415-1671 Visit us on the web at: www.caringpublications.com

R E S O U R C E S  F O R  K I D S  &  T E E N S  13

The Last Goodbye
Workbook and activities Ages 11-14
Previously known as The Last Goodbye I, The Last Goodbye has 
been revised and reillustrated to better introduce the feelings and facts 
associated with bereavement and loss. Issues covered include sadness, 
anger, fear, guilt, acceptance, responsibility, depression, funerals, burial 
or cremation; and in a non-relegious way, what happens after death.  

 The Last Goodbye 
 English  #329 $4.95  
 Spanish #329S $4.95 

Jim and Joan Boulden

Ages 11 - 14

Ages 11 - 14

Ages 15+

Quantity Pricing!
see page 14

Quantity Pricing!
see page 14
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All of us eventually experience the death of a friend or 
loved one.  It is natural and appropriate to grieve this loss.

The purpose of this book is to enhance your healing process 
and honor your relationship with the person who was close  
to you.

This is your book.  What you write in it is a personal 
statement about you and the person you are losing or  
have lost.

You may wish to talk with others about your feelings or you 
may wish to keep them private.

w
w
wwwgrieving

Loss

Copyright © 2016 Boulden Publishing6

There is no “right” way to grieve.

It is OK to be angry that the dead person left.
It is also OK to be relieved that they are no longer in pain.   
It is especially OK to be sad that they are gone. 

Even strong men and women sometimes cry.
Crying is a healthy and natural thing to do.

How would you feel if someone cried in front of you? 

___________________________________________

___________________________________________

How would you feel if someone sees you crying over the death of 
a friend or loved one?

___________________________________________

Copyright © 2016 Boulden Publishing 9

There are also times to be alone. It is natural to 
withdraw and want to be alone for a period of time.

Where is a safe place you can go to be quiet?

___________________________________________

___________________________________________

What are some of your thoughts when you are alone?

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

___________________________________________

i s  i m p o r t a n t
f o r  h e a l i n g

Quiet time

Copyright © 2016 Boulden Publishing12

Death can be especially hard to accept when  
it is unexpected and the person is young. 

Was this death unexpected? 

___________________________________________

___________________________________________

Sometimes people feel that they are responsible for 
someone dying, though it may not be true at all. 

Do you have any feelings of responsibility or guilt that 
you are dealing with?

___________________________________________

___________________________________________

___________________________________________ 

unexpected
when a 
death is



Fax and Telephone 
We accept phone & fax orders paid by Visa, Mastercard, American Express, Discover or 
Purchase order. 
Phone: 1-800-238-8433   Fax:  1-888-415-1671 
 1-530-623-5399 

Online 
Visit our web sites and save time: www.caringpublications.com
    www.bouldenpublishing.com 

Mail Orders: We accept mail orders paid for by check, Visa, Mastercard, 
American Express, Discover, money orders or Institutional Purchase Orders.  
 
Boulden Publishing  
P.O. Box 1186  
Weaverville, CA 96093-1186 

Quantity Discount
10-24 10%
25-49 15%
50-99 20%

100-149 25%
150-199 30%
200-249 35%
250-299 40%
300-349 45%

350+ 50%

New and Simplified Quantity Discounts:  
Titles can be combined for discounts!

Match the color below to the quantity pricing badge on the products you’re interested in to 
determine your discount! 

All products with the same color icon mix and match together to maximize your discount.

14 D I S C O U N T S  A N D  O R D E R I N G  I N F O R M A T I O N 

As always, your satisfaction is guaranteed. Products that do not meet your expectations may be returned. 
Preview copies are available before ordering in bulk, or in other instances where approval must be obtained 
before the order is placed. 

Visit us on the web at: www.caringpublications.com

Quantity Discount
2-4 5%
5+ 10%

Quantity Pricing!
see page 14

Quantity Pricing!
see page 14

FOUR SIMPLE WAYS TO ORDER

PREVIEWS AND RETURNS



Name:                                                     

Organization:                                                

City:                      State:             Zip:            

Phone:                                                     
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:

Card Number:                                           

Expiration Date:                                          

Printed Name:                                           

Signature:                                              

Purchase Order #:                                        

PA
Y

M
EN

T:

P.O. Box 1186
Weaverville, CA 96093-1186

Phone: 800-238-8433
Fax: 888-415-1671

Federal Tax ID: 20-2707208

Item Description Qty Price Total Cost

Prices effective December 1, 2017 through January 1, 2019. Prices are subject to change without notice. 

Subtotal =

Discount –

Tax (NC & CA only) +

Shipping +

Total =

 O R D E R  F O R M  15

Phone in your order: 800-238-8433  Or fax to: 888-415-1671

Return Policy: All merchandise returns will be accepted if received by 
Boulden Publishing  postpaid within 60 days of the invoice date, in resalable 
condition, and with the reason for the return. All shipping charges (to and 
from) on returned items and reshipment charges on exchanged items are 
the responsibility of the buyer. Please include the invoice number with all 
returns. Boulden Publishing cannot be responsible for claims made after 
4 months of the invoice date. Please send all returns by UPS or insured 
mail. Tracking and claims on returns not received by Boulden Publishing 
are the responsibility of the purchaser.

Shipping & Handling for U.S. orders:
For foreign orders, please call us for a quote.
$1.00  $80.00 Pay $7.95 minimum
$80.01  $499.99 Pay 10% of order subtotal
$500.00 and up Pay 7.5% of order subtotal

Name:                                                     

Organization:                                                

City:                      State:             Zip:            

Phone:                                                     

Visit us on the web at: www.caringpublications.com
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MORE AVAILABLE ONLINE!  Visit www.caringpublications.com

Saying Goodbye & Goodbye Forever
★ Award of Excellence! National Hospice Organization 

Activity books Ages 3-8 & 9-11 
These two books are widely used by hospices, schools, parents, hospitals and 
mortuaries to assist bereaved children in dealing with their grief. These books use a 
non-threatening presentation accompanied by a healing discussion of emotional issues. 

Goodbye Forever Ages 3-8 #310 $3.95 

Saying Goodbye Ages 9-11 
 English #124 $3.95 
  Spanish #027 $3.95 

Scan to visit our 
mobile site


