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Instructions

Battery levels
Sound of water drops indicate the 
remaining battery.
1 water drop - 15%
2 water drops - 10%
3 water drops - 5%

Charging cable
White light indicator - charging
Green light indicator - fully charged

Reset
Closing and re-opening Teno will 
resolve most issues. If that doesn’t 
work, hard reset the system by 
holding the reset button for 3 
seconds.

Maintenance and care

For fabric, wipe dust off the surfaces 
using a dry, soft cloth or brush. Do 
not use liquid or aerosol cleaners. To 
remove stains or dirt, we recommend 
using melamine sponge cleaner (also 
known as magic eraser) or a soft, 
damp cloth and a solution of water 
and mild detergent, such as 
washing-up liquid. For outer shell, 
gently wipe the shell using a soft, dry 
cloth. Use a brush with soft bristles 
for dust removal in grooves or crack 
areas. Do not spray water or cleaner 
directly onto the surface.

Play/Pause & Pick up/Hang up call
Double tap the center top surface 
closer to the edge to play/pause or to 
receive or end a call. Long hold to 
reject a call.

Pairing two Teno
(True Wireless Stereo)
Teno will automatically search for a 
second Teno upon turning both on for 
1 minute before it stops. Put the two 
Teno close to one another to pair 
them. When the two devices are 
connected, you will hear bird 
chirping.

Bluetooth disconnect
Press indented reset button next to 
charging port. You will hear wings
fluttering when disconnected.
If you don’t see “Teno” on your phone, 
ensure that Teno is not connected to 
another device. Disconnect first. If 
connection problems continue, try 
closing and re-opening Teno.

Play/Pause
Pick up/Hang up

double tap

Reject call
long hold

Light brightness control
    single tap at center of

top surface to turn light on
or to change brightness

Play/Pause
Pick up/Hang up
        double tap

Reject call
        long hold

Volume -
slide down at
center of bowl curve

Volume +
slide up
at center of
bowl curve

Volume -
slide down at
center of bowl curve

Volume +
slide up
at center of
bowl curve

Controls

Your Teno is controlled via touch. Separate two halves slightly to turn on light. Fully 
separate to turn on speaker. To start playing music, connect to “Teno” on your phone’s
bluetooth.

USB C charging portReset
long hold indented button

next to charging port for
3 secondshellolumio.com

Welcome to the Lumio family! We design captivating everyday objects that instill a 
sense of calm. Through touch, sound, sight or scent, our creations engage your senses 
and leave you feeling more…human.

Feel like showing off your Teno? Snap an image or take a video and let us know how 
you're enjoying it. Tag @hellolumio and use #hellolumio to be featured on our social 
channels.

Sincerely,

Max Gunawan
Founder of Lumio

Scan me to
explore Teno

Instructions

Sound indicators
Chime
Bird chirping

Wings fluttering

Water drops

On/Off
Separate two halves of Teno slightly 
to turn on light. Fully separate to turn 
on speaker.

Play music via bluetooth
Upon turning on the speaker, connect 
to “Teno” on your phone’s bluetooth.

Light
Tap the center top surface to activate 
the dimmer. There are four levels of 
brightness to choose from.

Volume
Slide two fingers up and down along 
the curve at the center of the bowl to 
adjust volume. 

Speaker on/off
Bluetooth/TWS 
connected to device
Bluetooth 
disconnected
Low battery

Hello.



FCC conformance

This device complies with Part 15 of the FCC Rules. 
Operation is subject to the following two conditions:
(1) This device may not cause harmful interference.
(2) This device must accept any interference received, 
including interference that may cause
undesired operation.

NOTE: This equipment has been tested and found to 
comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules.  These limits are 
designed to provide reasonable protection against 
harmful interference in a residential installation. This 
equipment generates uses and can radiate radio 
frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful 
interference to radio communications.  However, 
there is no guarantee that interference will not occur 
in a particular installation.  If this equipment does 
cause harmful interference to radio or television 
reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try 
to correct the interference by one or more of the 
following measures:
- Reorient or relocate the receiving antenna.
- Increase the separation between the equipment 
and receiver.
-Connect the equipment into an outlet on a circuit 
different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV 
technician for help

NOTE: The manufacturer is not responsible for any 
radio or TV interference caused by unauthorized 
modifications to this equipment. Such modifications 
could void the user’s authority to operate the 
equipment.

EU conformance

RF exposure information: The Maximum Permissible 
Exposure (MPE) level has been calculated based on a 
distance of 20cm between the device and the human 
body. To maintain compliance with RF exposure 
requirement, maintain a 20cm distance between the 
device and human body when in use.

Hereby, Lumio, LLC declares that the radio equipment 
type Teno is in compliance with Directive 2014/53/EU.
The full text of the EU declaration of conformity is 
available at the following internet address: 
hellolumio.com

Operation temperature: -20~45°C
Operation frequency (Max power)
Bluetooth: 2402-2480 (-3dBm)

Technical specifications

Dimensions
Weight
Shell material
Inner body material
Bluetooth
Speaker configuration
Amplifier
Frequency range
True Stereo Pairing (TWS)
Microphone
Power
Battery type
Battery capacity
Speaker battery life
Light battery life
Charging
Charge time
Battery indicator
Light source/brightness
Light temperature
Brightness levels
Recommended room size

 

5 ¼” (13.3cm) diameter x 2 ¾” (7cm) height
Approx. 1.6 lbs (725 g)
Cast resin and natural sand
High-grade acoustics fabric
Version 5.0
45mm full-range driver and passive radiator
20W class-D amplifier
60-20,000 Hz
Available between two Teno
Noise-cancelling microphone for great clarity
5W (0.1W for standby)
Rechargeable lithium ion
4000 mAh
Up to 8 hours at 50% volume
Up to 4 hours at 100% brightness
5V/2A via USB-C charger (included)
5.5 hours
White (while charging)/Green (fully charged)
High-output LED/250 lumen
2700k (soft warm white)
25/50/75/100%
5-20 m²; 50-200 ft², small social gatherings, in 
the office and mid-sized rooms around the home

RF Exposure
This equipment complies with FCC radiation exposure 
limits set forth for an uncontrolled environment. This 
equipment should be installed and operated with 
minimum distance of 20 cm between the radiator and 
your body. This transmitter must not be co-located or 
operating in conjunction with any other antenna or 
transmitter.

Warranty

We are dedicated to delivering the highest quality 
products. That means that your Teno comes with a 
one (1) year warranty from the date of purchase 
should there be defects in materials or workmanship. 
Your warranty is automatic, so there is no need to 
register.

We will repair or replace any defective parts, at our 
option, within a reasonable amount of time and free 
of charge, any time during the warranty period. If we 
replace the product, the replaced product will 
continue to be warranted for the remaining time of 
the original warranty period. All returned parts for 
which you have received a refund or replacement will 
become the property of Lumio. After service, we will 
be responsible for shipping the product back to you 
at our expense.

You will be responsible for shipping and 
transportation charges directly to Lumio. We 
recommend that you keep the original shipping 
materials as it is important that you package the 
product so that it will not be damaged during 
shipping. Lumio will not be responsible for any 
damages incurred during shipping due to poor 
packing, so please repackage the speaker carefully 
and make sure to insure your shipment.

This warranty does not cover damage caused by 
accident, misuse, abuse, neglect, excessive moisture, 
lightning, power surges, other acts of nature, 
unauthorized product modifications or repairs, or 
failure to follow the instructions outlined in the user 
manual.

Proof of purchase as evidence that the unit was 
purchased from an authorized dealer within the 
warranty period is required for warranty service. This 
limited warranty is fully transferable provided that 
the current owner furnishes the original proof of 
purchase.

This limited warranty only applies to Teno speakers 
purchased directly from Lumio’s website. For limited 
warranty coverage elsewhere, please contact your 
Lumio dealer, reseller, or distributor. The maximum 
liability of Lumio shall not exceed the actual purchase 
price paid by you for the product. In no event shall 
Lumio be liable for special, incidental, consequential, 
or indirect damages.

If you have any service questions, contact the Lumio 
support team at help@hellolumio.com. We will do 
everything we can to answer your questions and 
resolve any issue as quickly as possible.
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