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Thanks for choosing  
our products, you help 
us spread a message that 
we hold very close to our 
hearts: the importance  
of moving a little more  
everyday.

If you have any questions 
regarding our products, call 
us at 1-877-37-STAND.

To know more about our products 
and services, visit our website at 
ergonofis.com.
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Table parts and hardware

Included 
A. Lifting column (2) 

B. Foot (24 " or 30 ") (2) 

C. Support rail (2)

D. Side bracket - Right hand (1)

E. Side bracket - Left hand (1)

F. Wire management kit (1)

G. Round head screw (12)

H. Button head screw (8) 

I. Pan head wood screw (32)  

J. Glides (4)

K. Control Box

L. Power cable

M. Handset

1. Flat head screwdriver or  
 6mm Allen key.

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * *

2. Star screwdriver or drill (ideally 
 a drill, which is quicker).

Not included
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Attaching side brackets to lifting columns
You will need your lifting columns (2), side brackets (2) and 
flat head screws. 

1. Screw the side bracket into the lifting column using your  
 round head screws (x6) and the provided Allen key. 

2. Repeat with second column. 

Step 1
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Side bracket

Lifting 
column 

M6 x 12 mm 
Round head screw
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Installing the support rails
You will need your lifting columns with brackets, support 
rails (x2) and wood screws (x32). 

1. Set columns on underside of work surface (table top) and  
 align them with the pre-drilled holes.

Note: If no holes are pre-drilled, center the lifting
columns and drill holes before screwing the frame to
the work surface.

2. Affix the support rails to the mounting plate of each  
 column by placing one end of the support rail in the 
 designated rectangular part of the mounting plate.

3. Double check to make sure everything is centered on the  
 pre-drilled holes, then, using your wooD screws, secure the  
 support rails and top plates into the table. 

Step 2
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Support rails

Mounting plate
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Attaching the feet
You will need your feet and button head screws. 

1. Affix the foot to the column. 

2. Secure the foot to the column using your button head  
 screws (x4) and a 6mm Allen key or a flat head screwdriver. 

3. Repeat with remaining foot and column. 

Step 3
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Foot

Column
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Attaching the control box
You will need your control box and wood screws. 

1. Locate the two pilot holes for the control box.

2. Secure the control box to the table top using two 
 wood screws. 

3. Connect the cables from each leg into the control box.

4. Connect the power cord to the power port on the control  
 box (other end will go into an outlet).

Step 4

Tip: Use the cable loops to screw the loose cables under the 
table top to make sure they don’t hang once you flip the table.
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Control box
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Attaching the handset
You will need your handset.

1. Lift the table off from the floor and insert the desktop- 
 integrated handset into the mounting hole of the top. Start by  
 inserting the wire, then secure the handset. Mounting is done  
 without any additional screws; the rubber ribs will hold the  
 handset in place. 

2. Connect the handset to the control box.

3. Review the handset guide in order to use the switch once  
 the installation is complete.

Step 5

Tip: Use the cable loops to screw the loose cables under the 
table top to make sure they don’t hang once you flip the table.
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Handset
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Turning the table upright 

1. Turn the table over into an upright position.

2. Connect the power cord to a power outlet.

3. Review the handset guide to calibrate the legs.

4. Adjust feet glides if necessary in order to level your table.  
 Unscrew to increase height, screw to decrease height.

Step 6 

1. 2.
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handset guide

english version
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Touch 
technology

Water 
resistance

Easy and fast 
mounting

Easy
to use

Features
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Type and dimensions
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Supply voltage  5 VDC ± 200 mV

Current consumption (average) 60 mA

Current consumption in  
standby (average) 

1,3   mA 

Life cycle (Switching cycles) 10 000  

Storage and transport temperature - 40 - 60°C

Cable length (including loop) 2000 mm ± 40 mm

Weight 86 g (cable included) 

Technical data
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memory position key 2 memory key desktop down key

memory position key 1

display

desktop up key

1. Insert the desktop-integrated cable handset into the mounting 
 hole from the top. Mounting is done without any additional  
 screws, the rubber ribs will hold the handset in place. 

2. Connect the handset to the control box.

Installation
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Initializing

First Use
1. Plug the desk into an electrical outlet.

2. Hold the down button until the display shows 22.9. There 
 will be a small lowering and raising of the desk while you  
 hold the switch. This is normal, the desk is calibrating. You can  
 now raise and lower the desk as you wish. 

Storing a position
You can use this function to program your preferred heights for 
standing and sitting. To save a position, proceed as follows:
  

 1. Adjust the desktop to the position you want to 
   save by using the up/down arrows. 
  
  2. The display will show the desktop height (e.g. 13,4).  

  
 3. Press the memory key “SAVE”.   

  

 
4. The display will read “S-”. 

 

 5. Press the required memory position key (e.g. 2). 
   The display will read “S 2”. You will hear a double 

 
  click. The height is now saved.
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Recalling a saved position
You can use this function to adjust the desktop to a saved height. 
To change to a saved position, proceed as follows: 

Manuel mode
1. Press the required memory position key (e.g. 2) and hold it 
down. The desktop will move until it reaches the saved position. 
If you release the key before the saved position is reached, the 
desktop will stop and the saved desktop position will not be 
reached. 
  
2. Release the memory position key once the desktop has reached 
the saved position (the desk will automatically stop at the pre-set 
position). The display will read the current (saved) desktop 
position. 

Automatic mode *
1. Press the required memory position key (e.g. 2) twice in a row. 
  
2. The desk will automatically adjust and stop at the pre-set 
position. The display will read the current (saved) desktop position. 
You may hit the up or down arrow if you’d like to stop your desk 
before it has reached its saved position.

*Use this function with caution. Make sure that nothing prevents your desk from raising or lowering 
and that no one, including animals, goes under the desk while its moving. ergonofis will not be held 
responsible for any injuries caused by the mishandling of this function or any other incidents.
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Resetting to factory settings  
Caution: This will reset all settings to factory defaults and erase any 
custom settings! This procedure is best for resetting the desk for 
new users. 

1. Press both memory buttons and the UP button for about 
 10 seconds. After 10 seconds the display will show “S S”.

2. Press the UP button until the display reads “S 0’’.

3. Press the “SAVE” button. You will hear a double “click”.

4. Press the DOWN button until the desk reaches the lowest   
 position “22.9”. 

The control box has been reset to factory settings and all custom 
user settings have been erased from memory. 

Initializing (cont’d)
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All our desks are equipped with an Intelligent system protection 
(ISP) for collision detection using sensors. If you lower the desk 
onto an obstacle, the sensors will detect it and automatically stop 
and reverse direction for about ½ an inch. 

The desk will react in the same manner if an obstacle is met while 
raising. Any change in pressure while raising/lowering the desk will 
have the same effect. For instance, if the user starts raising his desk 
and suddenly decides to lean on it while it’s raising, the sensors will 
detect the change in pressure and automatically stop and reverse 
direction for about ½ an inch. 

Intelligent system protection 
(ISP) for collision detection 
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Program 
You can program height limits directly with the handset. For 
instance, if you have a filing cabinet of 27" high under your desk, 
we highly suggest that you program a height limit directly above the 
cabinet. This will ensure that the desk never goes lower and bumps 
into the top of the cabinet.

1. Adjust the desk to the desired height limit by using the up/ 
 down arrows.

2. Press and hold the memory key “SAVE” for 10 seconds.

3. You will hear a double click and the screen will show the  
 height limit in inches.

Deprogram
To remove any height limits, follow these steps:

1. Adjust the desk to the height limit by using the up/down  
 arrows.

2. Press and hold the memory key “SAVE” for 10 seconds.

3. You will hear a double click and the screen will show the  
 height limit in inches.

Height limits
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Troubleshooting

Problem Source Solution

Table does 
not move

No power supply
Plug in the power cord or 
check the connection on 
the control box

No connection or a loose 
connection to the drive

Verify the plug connections 
of the motor cable to the 
control box

No connection or a loose 
connection to the handswitch

Verify the plug connection 
of the motor cable to the 
control box

Max lifting capacity is 
exceeded

Reduce the weight or load 
on the desktop

Max time limit is exceeded
Control is activated 
automatically after approx. 
9 minutes

Defective drive Contact customer service

Defective control box Contact customer service

Handset is defective Replace the handset

Table moves 
down at a 
slow rate

Control box expects 
new reset Reset control box
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Problem Source Solution

Desk won’t go lower or 
higher than a specific 
height

Programmed height 
limit

Refer to “Deprogram 
height limits” section in 
this guide on p.28

During operation, table 
moves at a slow rate

Max lifting capacity is 
exceeded Reduce weight

Table moves on one 
side only briefly and 
then stops

No connection or a 
loose connection to 
the drives

Verify the plug connec-
tions of the motor cable 
to the control box and 
reset the control box

Defective drive Contact customer 
service

HOT

The control box 
monitors the duty 
cycle (time- 
controlled) and its 
max temperature. 
A value has been 
exceeded

Wait until the “HOT” 
display goes out - the 
table is working properly 
again

Troubleshooting (cond’t)
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Code Source Solution

flashing 0 Electrical

Press the down arrow until the desk 
goes all the way down to 23" (make 
sure nothing is under the desk as you 
lower it). This is a security measure; the 
motors simply need to recalibrate all 
the way at the bottom.

E00 M1 - Internal Fault

Unplug and contact customer serviceE01 M2 - Internal Fault

E02 M3 - Internal Fault

E12 M1 - Defect
Unplug. Correct the external short 
circuit and/or verify the cable to the 
drives. Plug cables into the control box 
and re-run table

E13 M2 - Defect

E14 M3 - Defect

E24 M1 - Overcurrent Collision -> resolve if necessary

E25 M2 - Overcurrent Max load exceeded -> remove excess 
load from the table

E26 M3 - Overcurrent If the problem still exists, contact 
customer service.
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Troubleshooting (cond’t)

Code Source Solution

E36 M1 - Motor not 
connected

Make sure that all the wires are 
properly connected. If error code 
persists, use following procedure: 

Unplug both motors (keep the power 
cable and the handset connected), 
perform the factory reset (see 
page 25), unplug everything, wait 
15 seconds, connect the motors to 
the control box, then the handset, 
and then the power cable (connect 
the power cable only at the very end). 
Hit the down arrow until the motors 
calibrate all the way at the bottom 
(22.9”).

Call customer service if error code 
persists.

E37 M2 - Motor not 
connected

E38 M3 - Motor not 
connected

E48 Overcurrent drive 1 Collision -> resolve if necessary

E49 Overcurrent drive 2 Max load exceeded -> remove excess 
load from the table.
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Code Source Solution

E55 Drive 1 - 
Synchronization is lost

If necessary, reduce the load 
on the table.

E56 Disque 2 - 
Synchronization is lost Reset the table.

E60 Collision identified Option ISP function, remove source.

E61 Drive replaced
The connection to the drive 
is interrupted or a new drive 
is connected. Reset the table.
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We warrants to the original purchaser that its frame set,  
including the motors, are free from defects in design, material and 
workmanship. The warranty is applicable 10 years for the frame 
and 5 years for electrical components. We offer extended warran-
ties for additional charges, please contact us at  
info@ergonofis.com for more information.

The warranties are subject to the
limitations below:
1. Defaults caused by inadequate installation and/or use
2. All products that were modified or repaired by the user or a  
 third party other than ergonofis.
3. Normal use.

Please note that the warranty is only applicable to the original 
purchaser, it is not transferable.

What happens if any parts defect while the 
warranty is still applicable? 
If you have an ergonofis desk that defects during the warranty 
period, send us an email at info@ergonofis.com explaining what 
happened. Depending on the issue, we may be able to fix it with you 
over the phone. If not, we will replace parts or the entire frame, 
within 48 hours.

Warranty on all electric frame set
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