
 
 
Affiliate 101: FAQ’S - Frequently Asked Questions  
 
What is an affiliate, and how do I become one? 

• An affiliate is someone who promotes Vital Proteins by placing backlinks on his/her 
website, blog, or social media channels - a “cyber ambassador” if you will! These links 
are tracked to each affiliate’s account.  

 
• These links have a trackable code that generates a 15% commission for purchases 

made through those links.  
 

• This is a is commission-based, not a discount program. The affiliate receives 15% of the 
sale of any Vital Proteins’ product(s) that someone purchases after clicking on the link. 
 

• We do not offer discounts for accounts holders or their clients/followers. 
 
Does this affiliate program offer my followers a discount or do you have promo codes? 

• No, the affiliate program is centered around giving you a commission on purchases 
made through your links. This is not a special offer for your followers – it is a special 
offer for you!  
 

How do I access my affiliate account? 
• You can enter the portal through affiliates.vitalproteins.com. Use the toolbar on the left-

hand side of the page after logging in to navigate your account. If you aren’t sure how to 
login, that’s ok, just click “forgot password” and reset from there.   

 
How long does it take to be approved to be an affiliate? 

• We typically respond within 1-2 days after registration, and you will be notified by email 
once your account has been approved. 

 
Where do I find my unique links for my platform? 

• We have what are called “offers” available in the portal for you to choose from and copy 
links to your desired platform. These offers coordinate to each of our products and to our 
homepage. Please see our Affiliate 101: Creating Links guide for a full rundown on what 
to do regarding specific product and homepage links.    

 
What if my links don’t seem to be working? 

• Clear your cache and cookies and advise your followers to do the same. This should 
refresh the link and resolve any issues - just instruct your followers to click your link once 
again to reconnect their purchases to your affiliate account.  If you are getting a “404 
Redirect” message then you might need to replace your links. If that doesn’t work, 
contact us at vpaffiliate@vitalproteins.com.   

 

 



How do I clear my cache and cookies? 
• In most computer-based web browsers, to open menus used to clear your cache, 

cookies, and history, press Ctrl-Shift-Delete (Windows) or Command-Shift-Delete (Mac). 
If this doesn't work, please use a search engine for instructions on how to clear your 
specific browser’s cache & cookies. 

• You can also search your browser's Help Menu for "Clear Cache". If you're unsure what 
browser version you're using, from the Help Menu or your browser's menu, select About 
[browser name]. In Internet Explorer and Firefox, if you don't see the menu bar, press 
Alt. 

 
Will I be given credit for repeat sales? 

• Yes! We have set up cookies to track repeat purchase for up to 30 days after first 
purchase.  

 
What happens if someone clicks on one of my links to the Vital Proteins website, does not make 
a purchase, but goes to the Vital Proteins website later to make a purchase? 

• Vital Proteins offers a 30-day cookie period. This means that if someone clicks on 
your    link(s), leaves, and comes back to the Vital Proteins’ website at any time over the 
next 30 days to make a purchase, you will still get commission!  

 
How do I withdraw my earnings? Is there a minimum balance requirement? 

• Yes – the minimum balance for withdrawal is $25. You can view and track your invoice 
in “billing settings” in your account. These will be updated on a monthly basis, and once 
the total is over $25, it will be directly deposited around the 15th of every month. Keep in 
mind, your dashboard view only displays stats from the previous 7 days, so be sure to 
check your “Conversion Report” to see overall stats, invoices and payments. 

 
How do I set up direct deposit? 

• In order to receive payment, you must have your billing preferences set to “Direct 
Deposit.” To do this, sign into your account at affiliates.vitalproteins.com. Then, locate 
the “My Account” tab in the top left-hand corner and select “Billing” in the dropdown 
menu. On the main screen, under “Billing Details,” select “Direct Deposit” under 
Payment Method and fill in the appropriate information by completing all boxes. Once all 
information is correctly entered, click “Apply.” 
 

Are there pre-made banners available? 
• Yes, we have a few graphics and banners available for your use under “Tools” > 

“Affiliate Resources.” Please see our specific guides for instructions on usage and best 
practices. 

• Can I use my links on Instagram? 
• Yes, you can! You would need to post the link in your bio, ask your followers to direct 

message you for your link, or you can use the program “Link in Profile” for easy use. 
One suggestion we have is taking your “Homepage Offer” unique affiliate link, shortening 
it on a URL Shortener/Link Management platform, and then pasting that link in your bio. 
Hopefully Instagram will make it possible to post active links in photo captions sometime 
soon!   

 

 

 



Is your affiliate portal secure? 
• Yes – we have an in-house web team that has helped build out our platform. We will 

also be adding a SSL certificate in the near future.    

 
Do you provide samples to your affiliates? 

• Unfortunately, we are unable to issue samples at this time. We would be happy to 
discuss the products in further detail with you if you have questions about taste, 
functionality, ingredients, etc. Also, feel free to check with your local retailer regarding 
individual stick packs available for purchase. We recommend verifying with your location 
first, as supply may vary.  

 
What if I still have more questions? 

• That’s alright, we’re here for you! Shoot us a note at vpaffiliate@vitalproteins.com and 
we’d be happy to chat. 
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